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Introduction 
 
 Welcome to Introduction to Health Care Systems!  In this course, you will 
explore the many career opportunities in the fast-growing field of health care.  Since 
there are hundreds of different jobs in health care, there are many programs offering 
education and training in health careers.  Before you make a decision about your 
future, you will want to have as much information as possible so you can make a wise 
choice. 
 This resource will assist you in your career exploration.  The first section of 
this introduction will explore recent changes in health care and the impact these 
changes will have on jobs and workers.  The second section, Choosing a Career, will 
identify what information you need to know about a career and how to find it. The last 
section, Setting an Educational Goal, offers guidance in preparing for post-secondary 
education and choosing a school or program---what information you need about a 
school or program and where to find the answers!   

Chapters 2-5 look at the main types of health care careers: therapeutic services, 
diagnostic services, health informatics, and support services.  Information on job 
descriptions, educational requirements, licensure/certification requirements, projected 
growth or outlook, and salary is included in this section. 

In the appendices, you will find a listing of Indiana’s post-secondary schools 
and tuition, post-secondary programs in health careers, and the state and national 
health care professional organizations. 
 

 
 
              Columbus Regional Hospital, Columbus, Indiana 
Columbus Regional Hospital (CRH) provides southeastern Indiana with outstanding 
health care.  Columbus Regional Hospital has the Gold Seal of Approval accreditation 
from the Joint Commission on Accreditations of Healthcare Organizations and was 
recognized as Indiana’s first Magnet Hospital for Nursing Excellence.  CRH was the 
second hospital in Indiana to receive the Primary Stroke Center designation.  One of 
seven Indiana hospitals to earn the Most Wired Award, Columbus Regional was voted 
one of the Best Places to Work in Indiana by the Indiana Chamber of Commerce! 
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Trends in Health Care 
 

“If you want to be successful, know what you are doing, 
love what you are doing, and believe in what you are doing.” 

            Will Rogers 
 
 Health care delivery in the United States is changing.  Many of these changes 
reflect the economics in health care today especially the increasing cost of health care.  
These increased costs are reflected directly and indirectly.  Direct costs are those 
consumers pay for health care.  Indirectly, Americans pay for health care as consumers 
and taxpayers.  As consumers, we help pay for the health care of the employees who 
provide goods and services each time we purchase an item or a service.  Taxpayers 
help pay for the health services provided through governmental programs such as 
Medicaid and Medicare. 
  As a result of the increasing cost of health care, health care organizations are 
searching for ways to reduce costs.  The following trends in health care are the result: 
shift to primary care; increasing managed care. 
 Health care today is focusing on primary care.  Your family physician, nurse 
practitioner, or dentist provides primary care, the first step in health care.  In primary 
care, the emphasis is on preventive care.  Clients are seen for routine check-ups and 
screenings, immunizations, pre-natal care, and health improvement such as weight loss 
and stop smoking programs.  This care is usually provided in an office or clinic rather 
than a hospital.  In the future, more primary care will occur in the home, outpatient 
facilities, and neighborhood centers such as churches and shopping areas.    
 

             
  

                                 2325 18th Street, Columbus, Indiana 
This health care facility, located near Columbus Regional Hospital, provides 
outpatient services.  Doctors’ offices and a dialysis center are located here. 

 
 Managed care has resulted due to the rise in health care costs.  Managed care is 
delivered by organizations such as preferred provider organizations (PPO’s) and 
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health maintenance organizations (HMO’s).  By setting guidelines for care, managed 
care organizations control the amount spent on health care.   

Hospitals have been and continue to be the largest single employer of health 
care workers; forty-one percent (41%) of health care workers are hospital employees.  
However, health care is moving away from hospitals.  Due to managed care, providers 
are cutting costs; hospital jobs are being eliminated or redesigned.  As a result, there 
are fewer hospitals and hospital beds.  In the future, more health care workers will find 
employment in outpatient settings such as clinics, offices, the patient’s home, and 
long-term care facilities. 

Although economic factors are influencing the delivery of health care, the 
health care industry will create more new jobs between 2004 and 2014 than any other 
industry.  While these trends have altered the delivery of health care in the United 
States, the demand for health care workers is still high. In fact, the Bureau of Labor 
predicts that thirteen of the twenty fastest growing jobs in the next decade will be in 
health care.  
 

Fastest-Growing Occupations, 2004-2014 
                         Occupation                                                        Percentage of increase 
Home health aides                        56.0                           
Network systems/data communications analysts                        54.6            
Medical assistants                        52.1 
Physician assistants                        49.6 
Computer software engineers, applications                        48.1 
Physical therapy assistants                        44.2 
Dental hygienists                        43.3 
Computer software engineers, systems software                        43.0 
Dental assistants                        42.7 
Personal and home care aides                        41.0 
Network/computer systems administrators                        38.4 
Database administrators                        38.2 
Physical therapists                        36.7 
Forensic science technicians                        36.4 
Veterinary technologists/technicians                        35.3 
Diagnostic medical sonographers                        34.8 
Physical therapy aides                        34.4 
Occupational therapy assistants                        34.1 
Medical scientists                        34.1 
Occupational therapists                        33.6 

Source:  U.S. Department of Labor, Bureau of Labor Statistics, June, 2006 
 
Extenders are used increasingly in many areas of health care today.  Just as an 

extension ladder increases the height of the ladder, an extender increases the ability of 
the health care team to deliver care.  Many of the health care careers projected to 
experience rapid growth are jobs such as aides, assistants, and technicians—extenders.  
Examples of extenders include home health aides who work under the supervision of a 
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registered nurse, physical therapy assistants who extend the physical therapist’s role, 
and physician assistants who extend the role of the physician. 

Many of the extenders are entry-level jobs.  Some of the fastest growing job 
opportunities are in entry-level positions such as home health aides and medical 
assistants. 

Health care providers are increasingly using outsourcing as well as temporary 
and supplemental employees.  Outsourcing is used to reduce costs by eliminating 
direct services.  Examples of outsourcing include contracting companies outside the 
facility to provide laundry, food, or medical laboratory services.  Temporary workers 
include all types of health care workers.  Temporary agencies provide workers on 
short notice to hospitals and other health care providers; the temporary worker may 
work a few days or months on an assignment.  Supplemental (prn) workers are another 
hiring trend.  Rather than hire a worker full-time or part-time (which guarantees the 
worker a specific number of hours and benefits), an employer may hire a supplemental 
worker who is called in only when needed.    

Health care employment is expected to increase in several areas.  These 
include outpatient services, geriatric care/long-term care, rehabilitation, 
health/wellness/ education, quality assurance, and management/administration.  The 
business side of health care is expected to grow due to changes in insurance and 
technology.  

 

       
 
          940 South Marr Road, Columbus, Indiana 

This outpatient facility contains physicians’ offices, outpatient surgery 
services, and rehabilitation services. 
 
Factors contributing to this continued growth include changes in population 

and technology.  The increasing age of the population will continue to require more 
services.  The increased use of innovative medical technology for diagnosis and 
treatment will also contribute to job growth.  
 These changes in the delivery of health care will have an impact on your future 
as a health care worker.  While you can be assured that there will continue to be many 
job opportunities in health care, the traditional careers of the past are changing.   
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Activities 
 

Trends in Health Care 
 
1. What’s hot and what’s not?  Find the classified ads in the newspaper.  Look for 
 the “Health Care Help Wanted” section.  Which careers have the most help 
 wanted ads?  Why? 
2. The good old days?  Interview your parent(s) or grandparent(s) about changes 
 in health care during the last ten (10) to twenty (20) years.  Ask them what 
 changes they have seen such as the length of hospitalization, services 
 provided, and insurance.  Has health care improved?  Why or why not? 
3. Interview a health care worker about job changes he/she has experienced 
 during the last five (5) years.  Have the changes increased job satisfaction?  
 Why or why not? 
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Choosing a Career 
 

Minds are like parachutes: 
they only function when open. 

Thomas Robert Dewar 
 
 You have already learned that there are many areas of growth and opportunity 
in health care.  How do you know which health care career is a good choice for you?  
There are several things to consider as you begin your career search. 
  

           
 

      Four Seasons, Columbus, Indiana 
This health care facility employs people from  
therapeutic, health informatics, and support  
services careers. 

 
Health Career Categories 

What type of health career interests you most?  There are five broad categories 
of health care careers.  These categories include the following: therapeutic services, 
diagnostic services, health informatics, support services, and biotechnology research 
and development.  Biotechnology research and development careers are not discussed 
in this resource.   

Therapeutic careers include the largest number of health care workers.  This 
group has direct patient contact and provides treatment through a variety of methods.  
Therapeutic careers include the following areas: dental, dietetics, medicine, nursing, 
optical, pharmacy, psychosocial, rehabilitation, and veterinary.  

Diagnostic careers focus on determining (diagnosing) the cause the patient’s 
disorder.  Patient contact is usually limited.  Careers included in this category are 
those which use diagnostic medical equipment, medical imaging, and medical 
laboratory procedures to aid in diagnosis. 

Careers in health informatics focus on data.  People working in these careers 
manage, document, and process information.  These careers include administration, 
business, education, and medical information. 
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Support services careers create a therapeutic and supportive environment in 
the health care facility and the community.  Environmental careers include biomedical, 
central services (materials management), environmental health, environmental 
services, and food services. 

These major career areas will be presented in chapters 2 through 5.  Each 
major area will be described.  The various careers and levels in each cluster will be 
discussed.  Included will be job descriptions, career preparation, outlook, and salary 
expectations.  Due to the many changes occurring in health care today, these job titles 
and descriptions will continue to change. 
 

 
 

The Health Science Career Cluster integrates academics, specific health 
science technology courses, and a variety of problem-based and work-based 
learning opportunities. Health Science focus pathways include the following: 
Therapeutic Services, Diagnostic Services, Health Informatics, Support 
Services, Biotechnology and Research Development.  
Source: http://www.doe.state.in.us/octe/health/welcome.html 
 

Career Information 
Once you have decided which careers interest you the most, you will want to 

research the following information about your career choice: job description; career 
aptitude; career preparation; licensure/certification requirements; working conditions; 
employment opportunities; advancement opportunities; salary. 

Job Description/Career Levels 
 The job description gives you an idea of what the person actually does on the 
job.  The description should give you a clear picture of a typical workday.  Ideally, job 
descriptions are written using action verbs and answer the question, “What do you 
do?”  Does the job require you to work with people, data, or things?  If you like to 
work with numbers or written materials, a career focusing on data may be for you.  
Are you a “people person”?  Or do you prefer working with equipment and machines?  
Most jobs in health careers require you to work with all three—people, data, and 
things.  However, certain jobs emphasize one aspect.  Researching the job description 
will help you decide if the career matches your skills and abilities.  Job descriptions 
often include the following terms that refer to career level: health professional, 
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therapist, technologist, technician, assistant, and aide.  While there are exceptions to 
these definitions and job titles can be misleading, the following definitions can help 
you understand these frequently used terms. 
 The health professional is the person whose career preparation has given 
him/her extensive education, knowledge, and training in a specific field.  Preparation 
requires four or more years of education in a college or university.  The professional 
performs the most complex tasks that require the highest degree of competence.  
Assuming the most responsibility, the health professional serves as the leader to the 
health care team.  Health professionals include the physician, physical therapist, 
registered nurse, and pharmacist. 
 A therapist is a health professional who specializes in administering treatments 
to correct or improve the function of a body system.  Therapists are usually educated 
in college or universities for four or more years.  Dieticians, occupational therapists, 
and respiratory therapists are examples of therapists. 
 Technologists apply technical knowledge to complex problems in a specialized 
field.  These health professionals are prepared in college or universities in programs 
requiring four or more years.  Examples include medical technologist and radiation 
therapy technologists.  
 Technicians perform routine procedures that require technical skill.  They 
follow established standards of practice and work under the supervision of a health 
professional.  The post-secondary educational program can be completed in one to two 
years.  Medical laboratory technicians and pharmacy technicians are examples of this 
career level.   
 An assistant performs routine tasks under the supervision of a health 
professional.  Preparation for this career level can be completed in a one- or two-year 
high school or post-secondary program.  Examples include the nursing assistant and 
the physical therapist assistant. 
 Aides work in many areas of health care.  Working under the supervision of a 
health professional, they perform non-technical tasks necessary to the proper 
functioning of the department such as clerical duties or cleaning, maintaining 
equipment, and stocking supplies.  Education is completed in high school, vocational-
technical programs, or on-the-job training.   

Aptitude 
You should be certain that your career choice matches your aptitude.  This 

refers to your abilities.  These are the talents or skills you have or believe you can 
develop with practice or training.  Your favorite subjects, hobbies, physical abilities, 
and leisure activities are good indications of your abilities.   

Skills in demand in health careers include the following: reading, writing, 
language; math and science; basic employability skills; communication skills; 
interpersonal skills; self-direction and problem solving; computer skills; personal 
lifestyle skills.  The foundational skills of reading, writing, and language are important 
in any job.  In health careers, these skills are vital because it is necessary to be able to 
read and understand as well as to write so others can understand you.  Aptitude in 
math and science is also essential.  Basic employability skills such as good attendance, 
punctuality, and honesty are qualities that all employers seek.  A candidate who has a 
professional appearance, accepts responsibility, and behaves professionally is in 



 13 

demand.  Good written and verbal communication skills are expected in health care 
workers.  Verbal or spoken communication skills include the ability to convey your 
meaning in words and use appropriate body language.  Interpersonal skill is your 
ability to “get along”—to work with others.  Teams deliver most health care so you 
should be able to work well with others as an effective team member.  This includes 
respecting differences, resolving conflicts, cooperating, and adapting to different roles.  
The ability to work independently and problem solve will also be a valuable quality.  
If you can listen to directions, ask necessary questions, organize your work and 
manage time well, you will be able to follow through on assignments.  These critical 
thinking skills are important to succeed in health care. 
 Your academic aptitude is an important consideration when choosing a post-
secondary program.  Many health careers are open to students of all academic 
achievement levels.  Careers that train you on the job or that do not require training 
beyond one year are considerations for the student who is not academically strong. 
Class ranking is often used as an indicator of future success in educational programs.  
Most careers requiring vocational-technical school training or an associate’s degree 
suggest a class ranking of mid one-third (1/3) while a student seeking a bachelor’s or 
master’s degree should rank in the top one-third.  A student planning to complete a 
professional degree (such as a physician, dentist, or veterinarian) should place in the 
top ten percent (10%). 
 All of these aptitudes or abilities will help you achieve your career goal in 
health care.  A successful career involves activities you enjoy.  However, your 
interests must be matched by an aptitude for the work. 
 

          
 
 Hospice of South Central Indiana, Columbus, Indiana 
This facility provides outstanding services to the community.   
What career preparation will you need to work in health care? 
 

Career Preparation 
Career preparation is another important consideration.  The amount and type 

of preparation varies from brief on-the-job training to several years of undergraduate 
and graduate study.   
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 On-the-job training is the preparation you receive after the employer has hired 
you.  The employer teaches you the necessary skills.  The training time may be as 
short as a few weeks or may last for several months.  Career preparation for many 
entry-level jobs is on-the-job; examples of these jobs include home health aides, 
nursing assistants, and receptionists.   
 Some careers require vocational-technical training for one to two years.  
Community colleges, technical schools, and hospital-based programs provide this 
education; a certificate is usually awarded.  The course includes a period of classroom 
and laboratory instruction followed by clinical experience.  Clinical experience is the 
portion of your education that occurs in the actual work setting; it may be in a hospital, 
clinic, or office.  Examples of careers that require vocational-technical training are 
medical assistants, dental assistants, and licensed practical nurses. 
 A college or university awards an associate’s degree.  Typically this type of 
degree is completed in two (2) years.  The curriculum includes classroom and 
laboratory instruction as well as clinical experience.  Some dental hygienists and 
registered nurses are graduates of associate’s degree programs. 
 A college or university also awards a bachelor’s degree.  Usually two years of 
prerequisites (pre-required courses) are followed by two years of instruction that 
focuses on the clinical experience.  Typically a bachelor’s degree is completed in four 
(4) years.  Medical technologists and dieticians as well as dental hygienists and 
registered nurses are graduates of bachelor’s degree programs. 
 A college or university awards master’s degrees.  A master’s program requires 
two (2) years of additional study beyond the bachelor’s degree.  The student focuses 
on a specific area.  Health care careers requiring a master’s degree include nurse 
practitioners and clinical social workers. 
 Professional degrees are required in many health careers.  Professional schools 
award these after the student has completed four or more years of professional study 
beyond the bachelor’s degree.  Professional schools teach and train students using 
classroom, laboratory, and clinical settings.  Examples include the professional 
degrees of the dentist, physician, and veterinarian. 
 Doctoral degrees are required in some health careers.  Universities award 
doctorates after the student has completed an undergraduate (bachelor’s) degree, 
master’s degree, and post-graduate/doctoral study.  Psychologists have doctoral 
degrees. 
 Health care practitioners are among the most educated workers.  However, it is 
not necessary to have a college or professional degree to work in health care; most 
health care workers have jobs requiring less than a bachelor’s degree.  There are many 
entry-level jobs available; most will require training beyond high school.   
 The level of education you achieve will impact many aspects of your life.  The 
work you do, the salary you earn, and the job security you achieve will be the result of 
your educational achievement.   

Licensure/Certification/Credentials 
A license or certification is required in many health careers.   
A state governmental agency grants a license after the applicant has graduated 

from an approved program and has passed an examination given by the state.  In 
Indiana, the Indiana Professional Licensing Agency is the governmental agency that 
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awards licenses to health professionals.  Physicians, registered and licensed practical 
nurses, and pharmacists are among the health professionals licensed in Indiana. 
 Certification is granted by a national professional organization.  The applicant 
must complete an approved program of study and pass examinations administered by 
the national organization.  Dental assistants and respiratory therapists are examples of 
health care providers who must be nationally certified to practice in Indiana. 

When a license or certification has been granted, the applicant is permitted to 
use the appropriate credentials after his/her name.  For instance, only those who are 
licensed to practice professional nursing are permitted to use the credential RN 
(registered nurse).  Dental assistants who have met the qualifications of the national 
organization (American Dental Assistants Association) use the credential CDA 
(certified dental assistant). 

Registration is often required as well.  The state or professional agency 
maintains a listing or registry of people qualified to practice in a given health career. 
 Certification is available for many careers, but it is not always required.  If you 
are considering a career that offers but does not require certification, think carefully 
about your options.  Certification increases your employment opportunities, job 
security, and advancement opportunities.  
 Continuing education may be required for license renewal or recertification.  
The state or national governing organization sets criteria regarding the number of 
courses or hours needed. 

Working Conditions 
 You will want to consider the working conditions in a career area.  The work 
setting and hours are important considerations.  Work settings vary widely from large 
metropolitan hospitals to small rural offices.  Work settings in health care are usually 
inside in a clean safe environment.  In health care, the hours vary.  Most therapeutic 
services careers in hospitals and long-term care facilities include evening, night, 
weekend, and holiday hours.   
 

           
 
           Athens Animal Clinic, Columbus, Indiana 

Demand for workers in animal health care is  
expected to increase through 2014. 
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Employment Opportunities 
   Employment opportunities are increasing in most areas of health care.  The 
demand for medical assistants is projected to increase by 52% thought 2014.   The 
projected growth in home health aides is 56%!  While the demand may vary from one 
geographical area to another, it is wise to look at the projected growth in your area of 
interest before making a decision.  Compared with other industries, there are excellent 
opportunities for health care workers with one to two years training due to high 
demand.  Since knowledge and skills in health care are valuable anywhere, health care 
workers usually find that geographical relocation is not a problem.  However, laws 
regarding certification and licensure vary from state to state and can restrict certain 
types of practice.  Reciprocity is granted when there are reciprocal agreements in 
which a state recognizes the licensing by other states.   Reciprocity is granted, 
allowing the license or certificate from one state to transfer to another.  

Advancement 
 Health careers offer the opportunity for advancement.  Many career areas have 
a “career ladder”; there are several positions within the area differing in responsibility, 
complexity, education, and salary.   This allows you to begin at an entry-level job and 
to advance with further education and experience. Entry-level jobs allow you to begin 
you career without investing in a college education; you can get a feel about the field.  
You can be hired as an assistant or aide initially; you can take classes to become a 
technician; you eventually complete a bachelor’s or master’s degree and practice as a 
technologist or therapist!     

Salary 
Salary is always a consideration when choosing a career. While the amount of 

money you can earn is important, it should not be the determining factor when you 
make a decision.  No amount of money can make you happy if you do not enjoy your 
work.  As you study the careers, you will find a direct correlation (relationship) 
between the amount of education required and the salary.  The more you learn, the 
more you earn!     

 
Unemployment and Earnings by Education 

 
Educational Level Unemployment Rate         Annual Income 
Less than high school diploma              8.8%                             20,592 
High school diploma or GED              5.5%               28,808 
Some college, no degree              5.2%               32,344 
                              National average               4.8%               34,424 
Associate’s degree              4.0%               34,944 
Bachelor’s degree              3.3%               46,800 
Master’s degree              2.9%               55,328 
Professional degree              1.7%               67,964 
Doctoral degree              2.1%               70,148 

Based on full-time workers 25 years and older. 
U.S. Department of Labor, 2005 
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Resources 
 In addition to this website, you have many resources available to you in your 
career search.  The answers are at school, in your public library, and in your 
community. 
 Your school guidance department, career resource center, and/or library have 
many references that can get you started.  The Occupational Outlook Handbook is a 
good place to start.  The U.S. Department of Labor publishes it; it is also available on-
line.  It provides information on what most jobs involve, the training required, 
advancement possibilities, and salaries.  Many additional resources are available; ask 
to see reference books or videos that focus on your specific career area. 
 There are several computer programs available to assist you in your career 
search.  Choices and Coin are programs that include information such as job 
descriptions, career preparation, required aptitude, projected growth and salary as well 
as suggestions regarding recommended high school courses.  Some programs include 
questions designed to help you determine your interests and aptitudes and show you 
career areas that match you the best.  Ask your guidance counselor, career resource 
teacher, or librarian what computer programs are available at your school. 
 Your high school guidance counselor is a great resource!  Meet with your 
counselor early in your high school career to work on your educational goals.  Even if 
your post-secondary plans are uncertain, you and your counselor should be able to 
make some tentative plans.  The sooner you set your goals, the more likely you are to 
achieve them. 
 Teachers in health careers education are also excellent resources.  These 
teachers have experience in the health care field as well as contacts in the community.  
They can offer information about specific careers and the current job market. 
 Health Occupations Students of America or HOSA is another way to learn 
about health careers.  This high school student group has local and state chapters as 
well as a national organization.  Members participate in community activities and state 
and national conferences and competitions. 
 Your public library may also offer resources to assist you.  Check the reference 
area of your public library.  Find out what your library has to offer! 

Your community has many resources to help you find the answers you are 
seeking.  Health care facilities, health care workers, and students can give you some 
insight.  Visit health care facilities in your community.  You will need to arrange a 
tour.  Large facilities usually have a program in place for tours; contact the public 
relations department.  For smaller facilities, you may be able to arrange a visit through 
the office manager.   
 You may want to get some hands-on experience. You can do this through your 
high school health careers program, volunteering, on-the-job training, or by job-
shadowing.  You can enroll in your high school health careers program.  These 
programs teach you entry-level skills and allow you to spend part of your school day 
in a clinical setting.  Check with your guidance counselor for information.  Some high 
school students participate in volunteer programs.  Many health care facilities offer 
volunteer experiences; check with the facility, your health occupations teacher, or your 
counselor.  Health care facilities occasionally employ high school students in part-time 
positions.  There are restrictions regarding age and the number of hours you may 
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work.  High school students are sometimes hired in entry-level positions such as 
nursing assistants and food service workers. 
 

         
 

           Volunteers in Medicine, Columbus, Indiana 
This facility provides wonderful health care to  
area residents who are uninsured.  Volunteers  
are always welcome!  

 
Job shadowing can also give you a glimpse of a particular health field.  It 

allows you to observe a particular person at work—to see exactly what is involved 
during a normal workday.  A job-shadowing experience can be arranged through your 
health occupations teacher or guidance counselor.    

People who are working in the health care field are also excellent resources.  
Talk with someone who is employed in your area of interest.  If you don’t know 
someone personally, obtain a referral from a health care worker that you know.  Most 
people are pleased to be asked about their jobs.  Inquire about the job description, 
career preparation (high school and post-secondary), skills and knowledge needed, 
employment opportunities, and requirements for employment (licensure, certification, 
and registration).  Find out what are the most challenging and rewarding aspects of the 
career. 
 A student enrolled in post-secondary health career education is another 
valuable resource.  Currently enrolled students can give you up-to-date information 
about programs such as pre-requisites, availability of clinicals, and employment 
opportunities.  This information can increase your understanding of the expectations 
and opportunities in specific programs. 
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 The national professional organizations of health careers also offer information 
helpful in your career search.  Write to the organization or contact it over the internet 
for information.  You will find these organizations listed in Appendix A. 
 It is important to get accurate and up-to-date information about your career 
choice.  Research all the resources available—books, videos, work experience, health 
care workers, students, and reliable internet sources.  Exploring all the available 
resources will assure you that you are getting a clear picture.   

The U.S. labor market is constantly growing and changing.  The career you 
choose today may be altered in the future.  If you are prepared for the opportunities, 
your career choice will take you in the right direction.  You can always change 
direction later as long as you have a clear destination in mind. 

As you study the many health careers included in this handbook, remember to 
consider all of the factors discussed. You will need to decide what is most important to 
you. The career in which you can be successful is one that you have an aptitude for, 
are interested in, is compatible with your values, and are able to learn.  Whatever 
health career you decide to pursue, you will find it rewarding to work in a field where 
you know you make a positive difference every day! 
 
Activities 
 
Choosing a Career 
 
1. Write a one-page paper on the following topic: Which factor (job description, 

career preparation, salary, etc.) do you consider the most important in choosing 
a career?  The least important?  Why? 

2. Interview your parent/guardian.  Ask him/her these questions, “What is the 
most important consideration when choosing a career?  Why?  Did you always 
believe this was the most important consideration?  Why?”    

3. Visit your school guidance or career resource center.  Find out what materials 
are available in print, video, and computer.  Use two of the resources to find 
out the following information about your favorite health career: job 
description, career preparation, career aptitude, licensure/certification/ 
registration requirements, working conditions, advancement and employment 
opportunities and salary.  Give an oral report to your group. 

4. Interview a person who is currently working in a health career.  Ask about job 
description, career preparation, career aptitude, licensure/certification/ 
registration requirements, working conditions, advancement and employment 
opportunities and salary.  Find out the most challenging (negative) and the 
most rewarding (positive) aspects of the job.  Write a one-page report. 
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Setting an Educational Goal 
 

Life is like a ten-speed bike. 
Most of us have gears we never use. 

    Charles Schulz 
 
 So you have decided that health care is the place for you.  You have studied the 
many health careers and have decided on one particular area of interest.  How can you 
prepare in high school for your dream career?  What post-secondary program will best 
suit your needs?   
 

Preparing in High School 
 As you prepare for a career during high school, you should have two primary 
areas of concern—your schedule and your grades. 
 The classes you choose to take should prepare you for whatever post-
secondary educational program you choose.  Whether you plan to begin at an entry-
level job or pursue a professional degree, you need to know what’s what.  Planning 
should start in middle school as you are preparing your freshman schedule. 
  All students should take appropriate classes to assure they are prepared in the 
aptitudes/skills already mentioned.  The core areas of English, social studies, math, 
and science build the basic skills needed to succeed in any area of health care.  The 
state requirements for various diplomas are listed in your school handbook and are 
available on-line; however, to enter some post-secondary programs, you must exceed 
basic state requirements.   
 Students who plan to enter the job market directly from high school should 
plan to include vocational training in the high school schedule.  School-to-work 
programs and tech prep courses are valuable as well.  The skills gained by completing 
a health careers training course make the high school graduate more employable.  
Computer courses also provide valuable skills for students planning to enter the job 
market after high school. 
 Students planning to attend post-secondary educational programs should 
research the pre-requisites for the appropriate program.  Admission requirements for 
most post-secondary programs including programs in vocational-technical schools 
exceed state high school graduation requirements.   

To obtain an associate’s, bachelor’s, or master’s degree, you must attend a 
college or university.  Most colleges and universities require four years of high school 
math and English and three years of science and social studies as well as a foreign 
language proficiency.  These admission requirements (pre-requisites) are available in 
the college catalogues; you can find these catalogues in the guidance office or send for 
one from the college or university.  Most post-secondary schools also list this 
information on their websites.  In addition, scores from the Scholastic Aptitude Test 
(SAT) or the ACT Assessment are necessary to enroll.   
 The list of courses you take, your grades, attendance, and testing results are 
included in your transcript.  The transcript is sent to the post-secondary school when 
you apply for admission during your senior year.   
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 Whatever path you plan to take after high school, you should focus on success 
in your high school courses.  If you plan to join the workforce directly from high 
school, be aware that potential employers will be interested in your high school 
transcript.  They will want to know about the courses you have taken as well as your 
attendance.  For those students planning to continue formal education after high 
school, be aware that entry into many college and university health careers programs 
is competitive.  With this keen competition, you will want to maintain a high grade 
point average (GPA).  Post-secondary schools also examine transcripts to determine 
the level of classes (degree of difficulty) as well!   
 It is wise to map out your high school career before you begin.  Your parents 
and guidance counselor can help you plan a schedule.  If you have already started high 
school without a plan, it is not too late to start!   
  

          
 
                     PromptMed, Columbus, Indiana 
         How can you prepare for a career in health care? 

 
Choosing a Post-Secondary Program 

 There are many post-secondary health careers programs to choose from in 
Indiana.  How do you make this important choice?   
 There are several factors to consider.  Are you interested in college/university, 
vocational-technical, hospital-based, or on-the-job training?  Do you plan to earn a 
degree or will a certificate get you the job you want?  Is the program approved or 
accredited?  Private or public?  Non-profit or for-profit? 
 Research your career to determine what type career training program is 
necessary.  Some career areas have more than one option while others are limited.  For 
instance, radiologic technologists can be trained in hospital-based programs and 
vocational-technical schools that award certificates or at colleges and universities that 
award degrees.  Pharmacy technicians can qualify by on-the-job training or certificate 
programs from vocational-technical schools.   
 Find out if the program is approved or accredited. Programs that meet 
minimum standards are approved while those meeting superior standards are 
accredited. National or regional professional organizations and non-governmental 
agencies grant approval and accreditation of educational programs. The program must 
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go through a lengthy and demanding process to receive these ratings.  Periodic 
renewal is required.  National professional organizations, the Indiana Professional 
Licensing Agency, and the Better Business Bureau can help you find out if a program 
is approved or accredited.  For instance, the American Physical Therapy Association 
will send you a list of programs approved for physical therapists and physical therapist 
assistants, or you can research on-line.  You will find the addresses of many 
professional organizations in Appendix A. 
  Many programs are offered by community colleges that allow students to live 
at home.  This is an affordable option for many families.  In some instances, the 
student can complete part of the educational program at the local community college 
and then go on to a larger campus to complete course and clinical requirements.   
 

 
 

   Columbus Family Medicine, Columbus, Indiana 
            How can you prepare for a health career? 

 
Financial considerations or cost play an important part in this decision.   

Appendix D offers financial information for many programs.  Other costs include 
room and board, books, fees, and transportation.  Investigate whether the program is 
offered by a school that is private or public, non-profit or for-profit.  This may make a 
significant difference in the cost of the program. 
 Do not eliminate a program because of the cost.  Financial assistance may be 
available. Scholarships are awarded based on merit or merit and need.  A scholarship 
is a monetary award that does not have to be repaid.  Grants are awarded based on 
need and do not require repayment.  Loans are also available for post-secondary 
education.  Loans are available from banks, colleges/universities, and the federal 
government.  Loans must be repaid with interest.   

Compare the expected salary with the cost of education.  Experts say a good 
return on your educational investment is five years or less.  Does your expected salary 
measure up to the cost of the educational program?      
 Another consideration is articulation or transfer of credit.  This is especially 
important if you are using the career ladder approach to career development.  Be 
certain that any credits you earn will transfer should you decide to continue your 
education. Certificate programs in hospitals, vocational-technical schools, and colleges 
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are often less expensive and shorter in length than degree programs.  However, their 
programs may not provide credits toward degrees. If you plan to transfer credits from 
one school to another, check directly with the prospective school to be certain it will 
accept the credits you will have earned.  Otherwise, you may need to repeat courses 
unnecessarily.  
 Most programs have academic standards that determine admission.  Admission 
requirements are based on a variety of criteria including high school GPA, SAT /ACT 
scores, and (college/university) undergraduate pre-requisites (courses required for 
admission.)   Knowing these requirements will help you plan your high school and 
post-secondary schedules.   

An interview may be part of the admission process.  You may want to practice 
your interview skills with your parents or a teacher before the big day! 
 Ask about the program’s application/acceptance rate.  How many students 
apply for how many positions in the program?  This will give you an idea of the 
competition you are facing for admittance.  
 You will want to know what the program’s graduation rate is.  How many of 
the students who begin the program complete it successfully?  The higher the number 
the better! 
 Many health careers require you to complete an examination for licensure or 
certification.  Ask what percentage of the program’s graduates successfully pass the 
licensure/certification examination.  The licensure/certification rate should be high.  If 
you have invested your time, energy, and money in a program, you want to be assured 
that you will become licensed or certified. 
 Job placement rate is another factor to consider.  Some programs graduate 
students who cannot find jobs that utilize their major degree.  Ask specifically what 
percentage of graduates find employment in the degreed area. 
 

 
 
  790 Creekview Drive, Columbus, Indiana 
       What license and credentials will you  
          need to work in medical imaging? 
 

 The program you choose should also meet your personal criteria for location 
and size.  Do you plan to move across the state or stay closer to home?  Will you be 
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more comfortable in a hospital-based program or on a campus?  A small campus or a 
large one? 
 Some of the information you need can be obtained by contacting the program 
or school.  Catalogues, brochures, and on-line research are helpful.  Meeting with 
recruiters who visit your school or college fair is also beneficial.  However, remember 
that these programs are in the business of education; they are “selling” the program to 
you, the customer. 
 Be sure to visit the program.  Speak directly with the program director if 
possible.  Visit classrooms and speak with instructors and students.  If possible, check 
laboratory equipment.  Is equipment up-to-date?  Is there enough equipment for the 
students enrolled?  Ask about clinical experiences.  Where do the students go for 
clinicals?  How available are the clinicals?     
 As you can see, choosing a post-secondary program is not easy.  Determine 
what the criteria are for the program you need; the type program, 
approval/accreditation status, cost, articulation, admission requirements, 
application/acceptance rate, graduation rate, licensure/certification rate, and job 
placement rate are all important considerations.   
 Setting an educational goal is an important first step to a successful and 
rewarding career.  Begin with a plan for high school which will prepare you for your 
post-secondary training and education.  Research the programs available for your 
career choice and choose wisely! 
 
Activities 
 
Setting an Educational Goal 
 
1. Contact two schools that offer programs in a specific career area, securing a 

catalogue from the school/program.  Or visit your guidance center and use the 
catalogues available there.  Compare and contrast the admission requirements, 
length of program, and cost of the two programs.  Report your findings to your 
classmates. 

2. Visit a post-secondary program.  Talk with program faculty and students 
enrolled in the program.  Ask to see the laboratory facilities.  Find out where 
and how clinicals are offered.  Write a report on your findings. 

3. Interview a health care worker about his/her post-secondary education.  Inquire 
about admission requirements, completion and licensure rates, and cost.  Ask 
whether or not the health care worker was satisfied with the program and why.  
Write a summary of your findings. 
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Therapeutic Services Careers 
 

 Therapeutic services careers focus on treatment.  Careers include the following 
career clusters:  dental, dietetic, medicine, nursing, optical, pharmacy, psychosocial, 
radiation therapy, rehabilitation (occupational therapy, physical therapy, respiratory 
therapy, specialized rehabilitation, and speech therapy), and veterinary. 
 

     
Photo courtesy of Columbus Regional Hospital 
 

               Rehabilitation Services, Columbus Regional Hospital              
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 Dental Careers 
 
 Dental careers include the following: dentist, dental hygienist, dental assistant, 
and dental laboratory technician.  The dentist leads the dental team in providing 
preventive and restorative treatments to assure good oral health. 

 
Dentist (DDS)  

Dentists diagnose and treat dental problems.  They diagnose by taking and 
reviewing x-rays and charts and examining patients’ teeth and gums.  Dentists clean 
teeth, fill cavities, perform root canal treatments, and make molds and models for 
dentures and bridges. Dentists focus on preventive dental care, educating the patient on 
proper care and applying sealant and fluoride.  Dentists fit dentures and bridgework. 
They administer anesthetics and perform dental surgery.  They write prescriptions for 
antibiotics and other medications.   

Most dentists are in general practice.  Dental specialties include the following: 
endodontics (root canal treatment); orthodontics (malocclusion/braces); pedodontics 
(children); periodontics (gum disease); oral surgeon (surgery on teeth/gums/wisdom 
teeth), and prosthodontics (artificial implants/dentures). 

Educational requirements include a four-year bachelor’s degree and a dental 
school degree which requires four years.  Applicants to dental school must pass the 
Dental Admissions Test. 

Dentists must pass written and practical examinations for licensure.  The Indiana 
Professional Licensing Agency grants licensure.  
 Employment is expected to be average in this career through 2014.  Most jobs 
will result from the need to replace the large number of dentists expected to retire.  It is 
expected that any increased demand for dental services will be met as dentists hire more 
dental hygienists and dental assistants. 

 
Dental Hygienist (RDH) 

 Dental hygienists perform oral health care, focusing on preventive care and 
education.  Dental hygienists are the only licensed persons besides dentists who work 
directly on patients’ teeth.  Hygienists examine teeth and gums and take x-rays.  They 
clean teeth, removing plaque and tartar from teeth above and below the gum line.  They 
remove stains, polish teeth, apply fluoride, and apply sealant to biting surfaces.  They 
place and remove temporary fillings, remove sutures, and smooth and polish metal 
restorations.  Dental hygienists instruct patients in oral health (care of the teeth and 
gums).  
 An associate’s degree in dental hygiene is acceptable for work in a private dental 
office.  A bachelor’s or master’s degree is required if the hygienist is planning to teach, 
research, or practice independently in a public agency. 

Licensure is required and is earned by passing state-authorized written and 
clinical tests. 

The rate of employment of dental hygienists will grow much faster than average 
in response to the increased need for dental care and greater utilization of hygienists to 
perform services previously performed by dentists.  Employment increase is estimated to 
be 43.3% through 2014. 
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Dr. Gerald J. Stahl 
      “I like working as a dentist because it is a chance to help other people.” 

Arlene Dailey, Dental Assistant, Dr. Stahl, DDS 
“I like working as a dental assistant because each day is different and fresh.  I enjoy the 
variety of procedures we perform throughout the course of a day.  I chose to work in 
health care because it’s a great opportunity to meet and help a lot of people.  Patients are 
more health conscious today than ever before and everyone wants to be a healthier 
person.  It’s a stable growing career to have.” 

 
Dental Assistant (CDA) 

The dental assistant helps provide dental care in the following ways.  He/she 
greets the patient, situating the patient in the examining chair.  The assistant prepares the 
instruments and assists the dentist during the procedure. The dental assistant may develop 
x-rays, mix cements and impression materials, and make models.  The dental assistant 
maintains and sterilizes equipment and cleans and disinfects the treatment area between 
patients.  In some offices, the dental assistant handles clerical responsibilities as well. 

On-the-job training for the high school graduate is available.  However, dental 
assisting courses are recommended and are available at vocational-technical or 
community colleges. 

Certification is available through the Dental Assisting National Board (DANB). 
 Employment of dental assistants is expected to grow much faster than average 
through 2014 (47.2%).   
 

Dental Laboratory Technician (CDT)  
Dental laboratory technicians follow prescriptions of dentists to make and repair 

complete dentures, partial dentures, full crowns, fixed bridges, inlays, and corrective 
appliances such as braces.   

Dental laboratory technicians are prepared through accredited programs requiring 
two years to complete.  Programs may award a certificate or an associate’s degree; there 
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are approximately thirty-five accredited programs in the United States.  Preparation may 
also be through on-the-job training which requires four to five years. 

Certification is voluntary and is granted by the National Board for Certification in 
Dental Laboratory Technology (NBC).  Candidates must have five years experience or an 
associate’s degree and two years experience and must pass written and practical 
examinations. 

The outlook for employment growth for dental laboratory technicians will be 
slower than average.  This limited growth is due to the improvements in overall oral 
health due to preventive dental care. 

 
 Dental Careers Salaries  

 

 Dentist                  129,920 
Dental Hygienist           37,544 – 84,656 
Dental Laboratory Technician           18,429 – 52,998 
Dental Assistant           18,949 – 41,528 
 
Need more information?  Go to the Table of Contents/Appendices to find out more about 
the careers, the educational requirements, and opportunities/programs here in Indiana!  
 
Activities 
 
1. Describe the focus of 4 dental specialists. 
2. Compare and contrast the duties of the dental hygienist and the dental assistant. 
3. Select a dental career.   

a. Using Appendix B, identify a post-secondary program that will prepare  
  you for the career you selected.   

b. Using Appendix D, find the tuition for the program you selected. 
c. Using Appendix C, go to the website of the school you selected.  List 3 of  

  the courses you would take during your first semester in this program. 
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 Dietetics 
 

Careers in dietetics include the dietitian and the dietetic technician.  The dietetic 
team applies the sciences of food, nutrition, biochemistry, physiology, food management, 
and behavior to improve and maintain the patient’s health. 

 
 

 
Natalie Lane, RD, Columbus Regional Hospital 

“I like working as a dietitian because I feel I can help patients make good food choices 
that will in turn make them feel better about themselves.  I chose to become a dietitian 
because there are so many ways that food can affect your body.  What you eat plays a big 
part in your overall health status.  With this knowledge, I can make a big difference in my 
patients’ lives and make them healthier.  One of the best things about my career is seeing 
patients take my recommendations and begin losing weight.  They become excited and 
motivated to continue their weight loss.  It is fun to work with this population.” 

 
Dietitian (RD) 

Dietitians plan nutrition programs and counsel clients regarding necessary 
changes in diet.  They may supervise food service systems and manage purchasing and 
accounting for the dietetic department.   

Dietitians usually focus on one of the following specialties: clinical, management, 
community, research, teaching, or consulting.  Clinical dietitians plan diets for clients in 
hospitals, long-term care facilities, and clinics.  Management dietitians supervise meal 
planning and preparation for institutions such as hospitals, long-term care facilities, and 
schools.  Community dietitians distribute information about diet and health to the public 
through public health clinics, home health agencies, and community and government 
programs such as Meals on Wheels and WIC (Women Infants Children).  Research 
dietitians evaluate dietary requirements for specific groups and explore ways in which 
nutrition may prevent, cure or alleviate diseases.  Teaching dietitians teach nutrition and 
dietetics to post-secondary students such as dietetic, medical, dental, and nursing 
students.  Consulting dietitians may work for a food manufacturer, retail business, or the 
media. 

Dietitians are prepared through bachelor’s degree programs in food and nutrition, 
dietetics, management or related fields.  Students must complete a clinical practice 
component in order to complete the program.  Clinical experience is included in the 
coordinated programs.  Students enrolled in other dietetic programs must apply for and 
complete an accredited internship.  In the United States there are more than fifty 
coordinated programs and 265 accredited internship programs. 

State registration is required in thirty-one states including Indiana.  Registration is 
monitored by the Indiana Professional Licensing Agency (PLA).  The national 
Commission on Accreditation for Dietetics Education (CADE) of the American Dietetic 
Association (ADA) awards the RD/Registered Dietitian credential to those who pass the 
examination after completing the required academic studies and supervised training. 

Employment growth in this career is expected to be faster than average (20.1%). 
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Wendy Whitson, Nutrition Aide, Columbus Regional Hospital 
“I really enjoy working in health care because I love meeting new people, and being able 
to take care of their food needs is very important to me.  I also enjoy educating people 
about special diets their doctors order for them.  One of the best things about my career is 
taking care of my patients.” 
 

Dietetic Technician 
 Dietetic technicians work under the supervision of a dietitian.  They may work in 
food systems management or nutrition care.  Technicians in food systems management 
supervise the support staff and monitor quality assurance and cost control procedures.  
Dietetic technicians working in nutrition care take diet histories, calculate nutritional 
intake, evaluate dietary problems, counsel patients, and develop nutrition care plans. 
 Dietetic technicians must graduate from an ADA-approved dietetic technician 
program, earning an associate’s degree.  Credentials are available from the American 
Dietetic Association.  State licensure is not required. 
 Dietetic technicians can expect faster than average job growth through 2014. 
 

 Dietetic Careers Salaries 
 

Dietitian  35,940 – 53,570 
 Dietetic Technician      Unavailable 

 
 
Need more information?  Go to the Table of Contents/Appendices to find out more about 
the careers, the educational requirements, and opportunities/programs here in Indiana!  
 
Activities 
 
1. Describe the focus of 4 dietetic specialties. 
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2. Compare and contrast the duties of the food systems management and nutrition 
 care dietetic technicians. 
3. Select a dietetic career.   

a. Using Appendix B, identify a post-secondary program that will prepare  
  you for the career you selected.   

b. Using Appendix D, find the tuition for the program you selected. 
c. Using Appendix C, go to the website of the school you selected.  List 3 of  

  the courses you would take during your first semester in this program. 
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 Medicine 
  
 Careers in medicine include the following: physician, osteopath, podiatrist, 
chiropractor, anesthesiology assistant, physician assistant, emergency medical 
technician/paramedic, acupuncturist, and medical assistant.  The medical team uses a 
variety of treatment methods to care for patients with acute and chronic disorders as well 
as preventive programs to maintain health. 
 

Physician (MD)  
  Physicians diagnose disease and illness.  They examine the patient and order and 
interpret diagnostic tests.  They prescribe medicines, therapies, and dietary and life-style 
changes to treat disorders.  Through routine periodic examinations and immunizations 
emphasizing prevention of disease, the physician assists the patient in maintaining health.     

Physicians may practice in a variety of specialties.  Primary care physicians 
account for 40% of MDs while 60% are specialists. 

Physicians require extensive education.  A bachelor’s degree is the first step.  
Medical school is the next step.  The medical school degree requires four years to 
complete; there are 126 medical schools in the United States.  A three to eight year 
residency follows graduation from medical school.  

Licensure is required and is granted by the Indiana Professional Licensing 
Agency (PLA).  To be certified in a specialty, physicians must complete the required 
specialty residency and pass an examination given by the American Board of Medical 
Specialists (ABMS). 
 The national employment outlook is expected to be faster than average (28.7%) 
through 2014.  The need for physicians will be highest in rural and low-income areas. 
  

Physician/Osteopath (DO) 
Osteopaths diagnose disease and illness, emphasizing the musculoskeletal 

systems, preventive medicine, and holistic patient care.  In addition to medication and 
surgery, they use manipulation of body structures to treat disease.  About 50% of 
osteopaths practice general or family medicine. 

Osteopaths must obtain a bachelor’s degree prior to admission to osteopathic 
school; there are twenty osteopathic schools in the United States.  Following completion 
of the four-year osteopathic program, the graduate completes a one-year internship 
followed by a two to six year residency.   

Licensure is required and is granted by the Indiana Professional Licensing 
Agency. 
 Employment growth is expected to be faster than average through 2014. 
 

Podiatrist (DPM) 
Podiatrists diagnose and treat disorders and diseases of the foot such as bunions, 

ingrown toenails, flat feet, deformed toes, foot injuries, and foot problems associated with 
diabetes, arthritis, and vascular disease.  They use examination, x-rays, and laboratory 
tests to diagnose.  Treatment methods include corrective footwear, drugs, physical 
therapy, and surgery. 
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Educational requirements for the podiatrist include a bachelor’s degree followed 
by a podiatric medicine degree from an accredited college of podiatric medicine.  The 
Doctor of Podiatric Medicine degree requires four years.  A residency of two to four 
years follows graduation. 

Licensure is required for podiatrists in all states.  In Indiana the license is granted 
by the Indiana Professional Licensing Agency. 

Employment is expected to grow about as fast as average due to a more active and 
increasing older population.  The growth is expected to be 22% through 2014. 
  

Chiropractor (DC) 
Chiropractors diagnose and treat health problems of the muscular, nervous, and 

skeletal systems.  After examining and diagnosing the disorder, the chiropractor uses 
natural, drugless, and non-surgical treatments.  If indicated, the chiropractor manually 
adjusts the spinal column.  Other treatments include exercises, heat, water, light, 
ultrasound, acupuncture, and massage.  Chiropractors counsel clients regarding life-style 
changes such as nutrition and exercise. 

Following completion of undergraduate requirements (two to four years), the 
chiropractic student completes a four-year chiropractic college degree.  There are 
seventeen chiropractic schools in the United States. 

Licensure is required and is granted by the Indiana Professional Licensing agency.   
 Employment is expected to grow faster than average with an estimated increase of 
47.8% through 2014.   
 

Anesthesiologist Assistant (AA-C) 
 An anesthesiology assistant is a physician assistant who specializes in 
anesthesiology and practices under the supervision of a licensed anesthesiologist.  
Anesthesiology assistants develop and implement anesthesia care plans.  They assess and 
monitor patients and deliver anesthesia. 
 The educational program includes a four-year bachelor’s degree (physician 
assisting or pre-med) followed by a two- to three-year master’s degree in anesthesiology 
assisting. 
 Certification (AA-C) is awarded by the National Commission for Certification of 
Anesthesiologist Assistant (NCCAA) and the National Board of Medical Examiners. 
 Job growth for anesthesiology assistants is expected to increase as the demand for 
anesthesia services increases. 
 

Physician Assistant (PA-C)  
Physician assistants provide medical care under the supervision of a physician.   

They take patients’ histories, perform physical examinations, and order and interpret  
x-rays and diagnostic tests.  They make preliminary diagnoses and treat minor injuries by 
suturing, splinting, and casting.  In forty-eight states, physician assistants may prescribe 
medication. 

Physician assistants complete an accredited physician assistant program that may 
be a two-year associate’s or a four-year bachelor’s degree.  Students enrolled in the two-
year program have completed a bachelor’s degree or another professional degree in 
health care prior to enrolling in the physician assistant program.   
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Physician assistants must pass a national examination to obtain a license.  
Continued certification requires 100 hours of continuing education every two years and a 
recertification examination every six years.  The Indiana Professional Licensing Agency 
monitors the licensure and practice of Indiana’s physician assistants.   
 Employment in this career is expected to grow much faster than average (49.6%) 
through 2014 due to the expansion of the health care industry and the increased emphasis 
on cost containment.   
 

 
 

Tress Zielinski, NREMTP, Columbus Regional Hospital 
“I like working as a paramedic because I not only get to help people everyday, but I am 
able to embrace a career that challenges me in ways I never dreamed possible.” 

Jason Powell, EMT-B, Columbus Regional Hospital 
“I like working as an EMT because I never know what to expect out of a day.  You have 
to be ready to respond to anything.  I chose to work in health care because I like helping 
people, and there is great job security.  My career is challenging and extremely 
rewarding.” 
 

Emergency Medical Technician/Paramedic 
Emergency medical personnel give immediate care and transport the sick or 

injured to medical facilities.  They determine the nature and extent of injury or illness and 
give appropriate emergency care following strict guidelines.  
 First Responders provide basic emergency medical care; many firefighters, 
policemen, and other emergency workers have this training.  The EMT-Basic (EMT-1) 
cares for patients at the scene of an accident and while transporting the patient.  The 
EMT-Basic assesses the patient’s condition and manages respiratory, cardiac, and trauma 
emergencies.   

The EMT-Intermediate (EMT-2 and EMT-3) has more advanced training. This 
training allows the EMT-Intermediate to administer IV fluids, use defibrillators, and 
insert advanced airways.  The EMT-Paramedic (EMT-4) provides the most extensive pre-
hospital care.  In addition to the procedures already described, they may administer drugs 
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orally and intravenously, interpret electrocardiograms (EKGs), perform endotracheal 
intubations, and use monitors. 

The required education varies according to the EMT level.  First Responders have 
40-50 hours of classroom and clinical training while the EMT-Basic has 110-120 hours 
training in the classroom and emergency room.  The EMT-Intermediate must complete 
35-55 additional hours of instruction.  The Paramedic must complete 750-2,000 
additional hours; associate’s degree programs in paramedic science are available. 

Graduates of accredited EMT or Paramedic training programs must pass written 
and practical exams administered by the state and the National Registry of Emergency 
Medical Technicians.  Reregistration is required every two years.  To reregister, the 
EMT/Paramedic must be employed as an EMT/Paramedic and must meet continuing 
education requirements. 

Employment is expected to grow much faster than average (27.8%) through 2014.   
 

Acupuncturist 
Acupuncturists treat illness and disorders using acupuncture techniques.  

Acupuncture is an alternative holistic approach to health care.  The acupuncturist inserts 
needles at appropriate points for a specific length of time, depending on the symptoms or 
disorder being treated. 

Acupuncturists are trained in two- to three-year programs in acupuncture schools 
or colleges.  The Accreditation Commission for Acupuncture and Oriental Medicine 
regulates accredited master’s degree programs. 

Licensure is required in forty-one states.   
Employment growth will be limited.   
 

Medical Assistant (CMA) 
Medical assistants may do clerical or clinical tasks or both.  They are employed in 

physicians’ offices, hospitals, nursing homes, and laboratories. 
Clerical tasks include greeting patients, scheduling appointments, screening phone 

calls, processing mail, maintaining records, billing and processing insurance forms, and 
filing.  They record histories, data on physicals, and referrals.  They may arrange hospital 
admissions and diagnostic services.   
 Clinical medical assistants complete histories and prepare patients for exam, 
recording height, weight, and vital signs.  They prepare the room and equipment for the 
exam and assist during the examination.  Medical assistants may give injections, collect 
specimens, and complete diagnostic tests.   

Medical assistants are prepared through one-year certificate programs or two-year 
associate degree programs from vocational-technical schools or community colleges.  
High school graduates may receive on-the-job training although formal training is 
preferred.  

Certification is available.  The American Association of Medical Assistants 
awards the CMA (certified medical assistant) certification after successful completion of 
an accredited program and examination. 

Employment prospects in medical assisting are excellent with a projected growth 
much faster than average (52.1%) through 2014.   
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Nicole Spartz, CMA, Columbus Family Medicine 
“I really enjoy working in health care because I love seeing the smiles on peoples’ faces 
as I help care for them.  In the future, I plan to return to school to become a registered 
nurse.” 

 
 Medical Careers Salaries 

 
 Physician  156,010 - 321,686 
 Osteopath             138,910 (average)  
 Podiatrist    94,400(average) 
 Chiropractor    69,910 (average) 
 Anesthesiology Assistant               80,000 – 120,000 
 Physician Assistant    57,110 – 83,560 
Emergency Medical Technician/Paramedic               19,970 – 33,280 
Acupuncturist    45,000 – 65,000   

Medical Assistant              20,650 – 28,930 

 
Need more information?  Go to the Table of Contents/Appendices to find out more about 
the careers, the educational requirements, and opportunities/programs here in Indiana!  
 
Activities 
 
1. Describe the focus of the podiatrist and the chiropractor. 
2. Which of the medical careers will experience the most growth? 
3. Compare and contrast the education and duties of the EMT- Basic and the EMT-
 Paramedic. 
4. Select a medical career.   

a. Using Appendix B, identify a post-secondary program that will prepare  
  you for the career you selected.   
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b. Using Appendix D, find the tuition for the program you selected. 
c. Using Appendix C, go to the website of the school you selected.  List 3 of  

  the courses you would take during your first semester in this program. 
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Nursing 
 
 Nursing careers employ the largest number of people working in health care. 
Careers in nursing include the following: nurse practitioner/advanced practice nurse, 
registered nurse, licensed practical nurse, surgical technologist, and nursing 
assistant/home health aide. 
 

 
 

Lisa, APRN 
“I like working as a nurse practitioner because I enjoy caring for patients independently 
and providing patient education for them.  I enjoy spending extra time with patient care.  
I chose to work in health care because I enjoy understanding and learning more about 
human anatomy and physiology.  The best thing about my career is establishing and 
maintaining relationships with people.” 
 

Nurse Practitioner/Advanced Practice Nurse (APRN)  
Nurse practitioners/advanced practice nurses are registered nurses who provide 

primary health care.  They examine, diagnose, and treat patients with a variety of medical 
problems.  They order and interpret diagnostic tests and prescribe non-narcotic 
medications.  They design patients’ health plans and coordinate services to meet various 
health needs.  Nurse practitioners and advanced practice nurses may care for both acute 
and chronic conditions with a strong emphasis on prevention. 

Nurse practitioners/advanced practice nurses are registered nurses with a 
bachelor’s degree (BSN) and master’s degree in a specialty such as clinical nurse 
specialist, nurse anesthetist, and obstetrics and gynecology/nurse midwife.  

Licensure is required and is granted by the Indiana Professional Licensing 
Agency.  In addition to the registered nurse (RN) license, the nurse practitioner must be 
certified by a national nurse practitioner/advanced practice nurse organization.  
Credentials vary depending on the national organization granting the certification. 
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 Demand is expected to be high for nurse practitioners and advanced practice 
nurses especially in medically underserved areas (rural, inner city). 
 

 
 

Lucina Kessler, Advanced Practice Registered Nurse, 
Diabetes Clinical Nurse Specialist, Certified Diabetes Educator, 

Columbus Regional Hospital and Volunteers in Medicine 
“I really enjoy working in health care because nursing deals with the human response to 
illness.  Diabetes self management depends on an activated patient.  The discipline of 
nursing complements chronic disease management—a rewarding ‘fit’ for me.” 

 
Registered Nurse (RN) 

Professional registered nurses are the largest group of health care providers.  They 
perform certain duties that offer physical, mental, and emotional support to promote the 
health of the patient.  Registered nurses examine, observe, assess, evaluate, and provide 
direct care.  They administer medications and help patients through rehabilitation.  They 
plan and execute nursing care plans, instructing patients and their families in health care.  
They may provide bedside nursing care, performing medical procedures such as starting 
intravenous fluids or giving injections.  Registered nurses supervise licensed practical 
nurses, nursing assistants, and other assistive personnel. 

Educational preparation varies.  A bachelor’s degree in nursing (BSN) requires 
four years, an associate’s degree in nursing (ASN) two years, and a hospital-based 
diploma program three years. 

Registration is required and is granted by the Indiana Professional Licensing 
Agency. The National Council Licensure Examination for Registered Nurses (NCLEX-
RN) examination is administered by the state.   
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 The employment of registered nurses is expected to grow much faster than 
average, creating the second largest number of new jobs among all occupations through 
2014.  The estimated increase is 30.5%.  The much faster than average growth is due to 
technological advances and increased emphasis on preventive care.  The increasing older 
population, outpatient facilities, and home health care services will contribute to the 
demand for RNs. 
 

 
 

Laura Brown, RN, BSN, Bartholomew County Health Department 
“I really enjoy working in health care because I like working with people.  One of my 
responsibilities is educating patients and families about their health and wellness which I 
like.  I am excited about working in Public Health because I have an opportunity to work 
with many different people.”  
 

Licensed Practical Nurse (LPN) 
Licensed practical nurses care for sick, injured, convalescent and disabled clients 

under the direction of physicians and registered nurses.  They give nursing care that 
requires technical knowledge and skill.  Licensed practical nurses take histories, complete 
admittance forms, and assess the condition of the patient.  They bathe, dress and feed 
patients, measure vital signs, and administer medications.  They assist doctors and 
registered nurses with medical procedures.   

Vocational-technical schools and community colleges offer twelve- to eighteen-
month certificate programs for licensed practical nursing.   

Licensure is required and is granted by the Indiana Professional Licensing 
Agency. Applicants must pass a national written examination (NCLEX-PN). 
 Employment for LPNs is expected to grow faster than average (14.2%) through 
2014 due to the increased need for long-term care for the aging population and growth in 
health care in general. 
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Surgical Technologist (CST) 
Surgical technologists are important members of the surgical team, working under 

the supervision of the surgeon and registered nurse.  They prepare the operating room, 
selecting and opening sterile supplies; they assemble, adjust, and check non-sterile 
equipment such as lights, suction machines, and diagnostic equipment.  Technologists 
assist in preparing patients for surgery; they may position the patient, assist in connecting 
and applying equipment and monitoring devices, and cleanse the incision site.  Surgical 
technologists are responsible for maintaining the sterile field.  During the surgical 
procedure, they pass instruments, sutures, and sponges to the surgeon.   

Surgical technologists are prepared through programs lasting 9-24 months; the 
student receives a certificate, diploma, or associate’s degree.  Surgical technology 
training is offered at hospitals, vocational-technical schools, community colleges, and 
universities. 

Certification may be obtained through the national certifying examination.  The 
CST (Certified Surgical Technician) credential is awarded. 

The employment for surgical technologists is expected to grow much faster than 
average due to aging population growth and technological advances.  Job growth will be 
fastest in clinics and offices of physicians due to increases in outpatient surgery centers. 

 

 
Photo courtesy of Columbus Regional Hospital 

 
Cari Wheeler, CST, Columbus Regional Hospital 

“One of the best things about my career is being a vital part of a team that works 
interdependently to provide quality care to the surgical patient population.  I have the 
opportunity to make my own decisions and perform in a way that I feel is most efficient.  
In the future, I plan to complete nursing school but continue to utilize my surgical skills 
as an OR nurse.” 
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Nursing Assistant/Home Health Aide (CNA) 
 Nursing assistants and home health aides provide similar care.  The nursing 
assistant works in a hospital or long-term care facility, and the home health aide provides 
care in the patient’s home.  Nursing assistants/home health aides are projected to be the 
fastest growing occupation through 2014. 
 Nursing assistants perform a variety of routine duties to assist and are under the 
supervision of the registered nurse or licensed practical nurse.  They serve meals and feed 
patients.  They bathe and dress patients and make beds.  Nursing assistants may take and 
record vital signs as well as height and weight.  They help the patient with walking as 
well as using the walker and wheelchair.   
 Educational requirements for the nursing assistant vary.  Certified nursing 
assistants must complete thirty hours of classroom instruction and seventy-five hours of 
supervised clinical instruction.   

Nursing assistants who are not certified are trained on the job; high school 
graduation is usually required.  The number of hours of instruction varies with the 
institution and may range from three to six weeks. 
 Nursing assistants who are employed in long-term care facilities must be certified.  
High schools, vocational-technical schools, and long-term care facilities offer programs 
accredited by the Indiana State Board of Health (ISBH).  The CNA must pass the ISBH 
test in order to practice.  At this time, certification is not required for nursing assistants 
employed by hospitals.  
 Job prospects for nursing assistants are expected to be very good as employment 
is projected to grow much faster than average (22.2%).  This increase is in response to the 
long-term care needs of the increasing elderly population.   

Home health aides also provide services that focus on personal care.  They help 
with bathing and hair and nail care.  Aides help clients dress and move with a wheelchair 
or walker.  Working under the direction of a health professional such as a registered 
nurse, physical therapist, or physician, aides may do prescribed exercises, measure vital 
signs, or help with self-administered medicines or non-sterile dressings.  They assist 
clients with meals.  Some home health aides also help clients with cleaning, laundry, and 
meal preparation including planning meals, shopping, and cooking. 

Indiana requires formal training for home health aides. Federal law requires at 
least 75 hours of training to meet standards of the Center for Medicare and Medicaid 
Services.  The study and training may be completed through the employing agency, 
vocational-technical school, or community college.  

Certification is required.  Certification is granted through the Indiana State Board 
of Health. 

The employment outlook for home health aides is excellent as health care moves 
out of the hospital and into the home.  Growth is projected to be much faster than average 
(56%). 

 
 
 
 
 
 



 43 

 
 

Catana Robbins, CNA, Four Seasons Health Center 
“I really enjoy working in health care because I get to see people progress.  One of the 
best things about my career is having the satisfaction of knowing you help someone at the 
end of the day.  In the future, I plan to become an RN.” 

 
Nursing Careers Salaries 

 
Nurse Practitioner/Registered Nurse  37,300 – 74,760 
Licensed Practical Nurse  24,480 – 46,270 
Surgical Technologist  23,940 – 45,990 
Nursing Assistant  15,205 – 29,162 
Home Health Aide  13,562 – 25,626 
 
Need more information?  Go to the Table of Contents/Appendices to find out more about 
the careers, the educational requirements, and opportunities/programs here in Indiana!  
 
Activities 
 
1. List the nursing careers in order from most to least responsibility. 
2. Which of the nursing careers will experience the most growth? 
3. Compare and contrast the education and duties of the Advanced Practice RN and 
 the RN. 
4. Select a nursing career.   

a. Using Appendix B, identify a post-secondary program that will prepare  
  you for the career you selected.   

b. Using Appendix D, find the tuition for the program you selected. 
c. Using Appendix C, go to the website of the school you selected.  List 3 of  

  the courses you would take during your first semester in this program. 
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Optical Careers 
 

 Optical careers diagnose and treat diseases of the eye and include the 
ophthalmologist, optometrist, optometric technician, optometric assistant, ophthalmic 
medical technologist/technician/ assistant, optician, and ocularist.   

An ophthalmologist is a physician specializing in treatment of the eye.  
Ophthalmologists diagnose and treat eye disease and injury, performing eye surgery and 
prescribing glasses and contacts. 

 
Optometrist (OD)  

Optometrists provide most of the primary eye care.  They examine and diagnose 
diseases and disorders of the eye, using special tests, instruments, and drugs.  They treat 
and manage diseases and disorders of the eye, prescribing eyeglasses, contact lenses, and 
vision therapy.  They do not perform surgery.  Optometrists administer drugs to diagnose 
eye disease; they may prescribe drugs to treat specific eye disease.  They may detect early 
signs of systemic disease such as diabetes, high blood pressure, and hardening of the 
arteries, referring the patient to a physician. 

Optometry students earn a bachelor’s degree prior to entering optometry school.  
Optometry school requires four years to complete.  There are seventeen accredited 
optometry schools in the United States.   

Licensure is required and is monitored by the Indiana Professional Licensing 
Agency.  The state board of examiners administers the written and clinical tests.  The 
National Board of Examiners in Optometry examination is given before graduation. 
 Employment is expected to grow faster than average (29.6%) through 2014 due to 
the growing vision care needs of a growing and aging population. 
 

Optometric Technician (Opt. T., R.) 
 Optometric technicians work under the direction of optometrists.  They prepare 
patients for examination and explain procedures to them.  They test vision acuity, depth 
perception, color perception, and intraocular pressure (for glaucoma).  Optometric 
technicians may measure the strength of current lenses.  They assist patients in selecting 
frames and prepare work orders for the ophthalmic laboratory.  They test the new lenses 
to be sure they match the prescription; they fit the glasses to the patient.  They make 
repairs on frames.  They may assist the patient with prescribed eye exercises. 

Optometric technicians receive one to two years of training, earning a diploma or 
certificate (one-year programs) or associate’s degree (two-year programs). 

The majority of optometrists require certification.  Certification is available 
through the American Optometric Association or the American Board of Opticianry. 

The employment outlook is favorable. 
 

Optometric Assistant (Opt. A., R.) 
 Optometric assistants concentrate on management of the optometrist’s office.  
They schedule appointments, type letters and bills, file records, keep records, and 
maintain inventory.  They handle billing and insurance matters. 

Education may be a formal one-year program through a vocational-technical 
school or on-the-job training. 
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Certification is not required but is available through the American Optometric 
Association.  Those who successfully complete the certification process are Registered 
Optometric Assistants (Opt. A., R.). 

The employment outlook is excellent as the demand for eye care is growing. 
 

Ophthalmic Medical Assistant/Technician/Technologist 
 Ophthalmic medical assistants, technicians, and technologists are employed in the 
offices of ophthalmologists.  They work under the supervision of the ophthalmologist, 
assisting with examinations and treatment.   
 Ophthalmic technicians and technologists obtain medical histories, administer 
diagnostic tests, measure and record vision, and test eye muscle function.  They may 
provide contact lens education, administer eye medication, and maintain optical and 
surgical instruments. 
 Ophthalmic technologists have more training and responsibility than technicians 
and assistants.  Technologists assist the ophthalmologist during surgery.  They perform 
ophthalmic clinical photography and angiography and supervise the staff. 

Educational programs include the one-year certificate program for the assistant 
and technician and the two-year associate’s degree program for the technologist.  
 There are three levels of practice in ophthalmic medical assisting.  The certified 
ophthalmic assistant (COA) level is the first or entry level.  The certified ophthalmic 
technician (COT) is the intermediate level and the certified ophthalmic medical 
technologist (COMT) the advanced. The Joint Commission on Allied Health Personnel in 
Ophthalmology (JCAHPO) grants the certification. 

 
Optician  

Dispensing opticians fill the written or oral prescription of the optometrist or 
ophthalmologist.  They fit and adjust eyeglasses and, in some states, contact lenses.  They 
assist clients in selecting frames; they write work orders for correct grinding.  They check 
the lenses to assure the correct prescription is sent and make any necessary adjustments 
for a proper fit.  They also fit contact lenses, measuring the curvature of the client’s 
cornea.  They check the fit of the lens and teach the client how to insert, remove and care 
for the contacts.   

High school graduates may receive on-the-job training or complete an 
apprenticeship (2 or more years).   An associate’s degree in ophthalmic dispensing or 
optometric technology is also available.  

Certification is available through the American Board of Opticianry and is 
required in twenty states. 

The U.S. Department of Labor predicts growth for opticians will be about as fast 
as average as the demand grows for corrective lenses. 

 
Ocularist  (BCO) 

 An ocularist makes artificial eyes.  After an initial examination, the ocularist takes 
an impression of the patient’s eye socket.  Ocularists mold and paint the eye, assembling 
and polishing it.  They fit the artificial eye in place.  They conduct follow-up 
examinations, making adjustments and teaching the patient eye care. 
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Education is completed on-the-job after high school graduation.  Ocularists 
complete the American Society of Ocularist Apprentice Program which includes 10,000 
hours (5 years) of training and education (750 hours). 

Board certification is available by through the American Society of Ocularists and 
the National Board of Ocularists (NEBO).   
 

 
 

Daria Cook, Optometric Technician, Drs. Olinger and Larkin 
“I really enjoy working in health care because the eye care health ranges from glasses to 
contacts to treatments for vision problems.  I like working as an optometric technician 
because I help people of all ages select their eyewear and eye care needs.  One of the best 
things about my career is meeting people.” 
 

Optical Careers Salaries 
 
Optometrist                       84,000 – 166,000 
Ophthalmic Technician                       41,000 – 65,000 
Optometric Technician                       31,000 (average) 
Optometric Assistant                       18,156 (average) 
Optician                           17,390 – 45,340 
Ocularist                           unavailable 
 
Need more information?  Go to the Table of Contents/Appendices to find out more about 
the careers, the educational requirements, and opportunities/programs here in Indiana!  
 
Activities 
 
1. Describe the differences between an ophthalmologist and an optometrist. 
2. What trends explain the growth in optical careers? 
3. Compare and contrast the education and duties of the ophthalmic technician and 
 the optometric technician. 
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4. Select an optical career.   
a. Using Appendix B, identify a post-secondary program that will prepare  

  you for the career you selected.   
b. Using Appendix D, find the tuition for the program you selected. 
c. Using Appendix C, go to the website of the school you selected.  List 3 of  

  the courses you would take during your first semester in this program. 
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Pharmacy Careers 
 
 Careers in pharmacy include the pharmacist, pharmacy technician, and pharmacy 
aid.  They provide counseling, education, and treatment to patients who need drug 
therapy to treat a disease or maintain health. 
 

 
Photo courtesy of Columbus Regional Hospital 

 
Kelly Sims, Pharm D RPh, Columbus Regional Hospital 

(4th from the left) 
“I like working as a pharmacist because I am an important information source to the 
community.  Pharmacists are a great source of health information easily available to 
patients.  I chose to become a pharmacist because I really enjoyed science, especially 
chemistry.  I have found pharmacy practice to be a great combination of science and 
helping others.  One of the best things about my career is that I am always learning 
something new.  New drugs and recommended therapies are developed everyday.  It is 
my responsibility to stay on top of these advancements to serve my patients to the best of 
my ability.” 
 

Pharmacist (RP) 
Pharmacists dispense pharmaceutical care and counseling to patients, educating 

and motivating patients to take an active part in the management of drug therapy.  They 
prepare and distribute drugs prescribed by physicians and other health practitioners.  
Pharmacists advise physicians and other health practitioners on selection, dosage, 
interaction, and side effects of medications.  They collect, organize, and evaluate patient 
information, monitoring the patient’s health and progress to ensure safe and effective use 
of medications.  Pharmacists are responsible for the quality, effectiveness, and cost of 
pharmaceutical care.  They complete insurance forms and other paperwork.  Pharmacists 
manage the pharmacy, keeping inventory, financial records, and supervising the 
pharmacy team. 
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The educational requirement for a pharmacist is completion of an accredited six-
year program.  The student completes two years of prepharmacy study and four years of 
professional study.  The pharmacist earns a Doctor of Pharmacy (Pharm. D.) degree. 

Licensure is required and is monitored by the Indiana Professional Licensing 
Agency.  Candidates must be graduates of an accredited pharmacy degree program and 
pass the state board examinations. 

Employment for pharmacists is expected to grow faster than average (17.3%) 
through 2014 due to increased demand of pharmaceuticals especially from the growing 
elderly population.  In addition, scientific advances and new products, increasingly 
sophisticated consumers, and coverage of prescription drugs by a greater number of 
health insurance plans and Medicare will increase the demand for pharmacists. 
 

Pharmacy Technician (CPhT) 
Pharmacy technicians help licensed pharmacists prepare medication.  Working 

under the direction of a licensed pharmacist, technicians perform routine tasks to help 
prepare medications such as counting tables and labeling bottles.  They follow strict 
guidelines to prepare and dispense medicines.  The pharmacy technician prices and fills 
the prescription which must be checked by a pharmacist before it is given to the patient.  
They stock and order drugs; they perform clerical duties such as establishing and 
maintaining patient files and preparing insurance claim forms. 

Pharmacy technicians are high school graduates prepared through on-the-job 
training.  However, employers prefer technicians who have completed a program at a 
vocational-technical school or an associate’s degree at a college or university. 

Certification is not required in Indiana.  Certification is available through the 
Pharmacy Technician Certification Board.  More states and employers are requiring 
certification.   
 The employment outlook of pharmacy technicians is expected to grow much 
faster than average through 2014.  The increase is the result of the growing aging 
population who are the major consumers of medicines.  Changes in the insurance industry 
have also had an impact on the pharmacy industry and resulted in an increased demand 
for technicians. 
 

Pharmacy Aide 
 Pharmacy aides perform administrative duties under the supervision of a 
pharmacist.  The aide’s duties include answering telephones, handling money, and 
stocking shelves.  Pharmacy aides may perform clerical duties relating to maintaining 
records and submitting insurance claim forms.  In some states, the duties and titles of 
pharmacy aide and pharmacy technician overlap. 
 Pharmacy aides receive informal on-the-job training from the employer. 
 Employment of pharmacy aides is projected to grow about as fast as average 
through 2014. 
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Pharmacy Careers Salaries 
 

Pharmacist        61,200 – 109,850 
Pharmacy Technician        16,557 – 34,549 
Pharmacy Aide                   13,187 – 28,683 
 
Need more information?  Go to the Table of Contents/Appendices to find out more about 
the careers, the educational requirements, and opportunities/programs here in Indiana!  
 
Activities 
 
1. List five (5) types of places that employ pharmacists and give an example of each. 
2. What trends explain the growth in these careers? 
3. Compare and contrast the education and duties of the pharmacy technician and the 
 pharmacy aide. 
4. Select a pharmacy career.   

a. Using Appendix B, identify a post-secondary program that will prepare  
  you for the career you selected.   

b. Using Appendix D, find the tuition for the program you selected. 
c. Using Appendix C, go to the website of the school you selected.  List 3 of  

  the courses you would take during your first semester in this program. 
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Psychosocial Careers 
 

 Psychosocial careers focus on the social and mental health of the patient.  The 
following careers are included in this category: psychotherapist/clinical psychologist, 
counselor, mental health assistant, social worker, and social work assistant.   

The psychiatrist, a physician (MD) who practices medicine focusing on treating 
mental illness, is also a member of the team.    

 
Psychotherapist/Clinical Psychologist (PhD) 

Psychotherapists provide a wide array of services to patients with mental illness.  
They counsel clients regarding personal problems, helping define goals and develop plans 
for personal development.  They may provide individual or group counseling.  They test 
patients to assess intelligence, aptitudes, abilities, and interests as well as performing 
psychological assessment tests. 

A bachelor’s degree and a doctoral degree in psychology are required to practice 
as a clinical psychologist or psychotherapist.  A doctoral degree requires five to seven 
years of graduate study including a one-year internship.   

Psychologists with a specialist degree (Ed.S.) may practice as school 
psychologists; the Ed.S. degree requires an additional four years following completion of 
a bachelor’s degree.  Graduates with a master’s degree in psychology may work as 
industrial-organization psychologists.   

A license is required in Indiana and is monitored by the Indiana Professional 
Licensing Agency. 

Employment for psychologists is projected to grow faster than average (28.1%) 
through 2014. 

 
Counselor 

Counselors in health care specialize as rehabilitation counselors, mental health 
counselors, substance abuse and behavioral disorder counselors, or marriage and family 
therapists. 

Rehabilitation counselors assist clients with personal, social, and vocational 
effects of disabilities due to birth defects, accidents, or disease.  They assess strengths 
and limitations, provide counseling, and arrange medical care, vocational training, and 
job placement. 

Mental health counselors work with clients and families dealing with mental and 
emotional disorders.  They use therapeutic techniques to address problems such as 
depression, addiction, low self-esteem, and issues with aging, career, and family 
relationships. 

Substance abuse and behavioral disorder counselors treat clients with problems 
due to alcohol, drugs, gambling, and eating disorders.  They help clients identify 
addictive behaviors and develop strategies to address the addiction. 

Marriage and family therapists assist families in resolving emotional conflicts.  
They help clients change perceptions and behaviors which improve communication 
among family members and helps prevent crises. 

Counselors complete a bachelor’s degree and a master’s degree in a program 
accredited by the Council for Accreditation of Counseling and Related Education 
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Programs (CACREP).  Upon completion of the master’s degree, the counselor is required 
to complete two years or 3000 hours of supervised clinical experience.  

Mental health counselors receive the following credentials for these professional 
organizations: LMFT (Licensed Marriage and Family Therapist/American Association of 
Marriage and Family Therapists); LMHC or LPC (Licensed Mental Health Counselor or 
Licensed Professional Counselor/American Counseling Association). 

Licensure is required in 48 states.   
Employment for counselors is expected to grow faster than average (31.8%) 

through 2014. 
 

Mental Health Assistant 
Mental health assistants work with the mental health team. Working under the 

supervision of a psychologist, physician/psychiatrist, or registered nurse, they perform 
routine tasks, assisting patients with eating, bathing, and dressing.  They may measure 
vital signs.  Mental health assistants socialize with clients and encourage them to 
participate in educational and recreational activities.  

Mental health assistants must be high school graduates; they are trained on the job 
for two to eight weeks.  Training through vocational-technical programs is completed in 
six months to one year.  Certification is not required in Indiana. 

Employment in this career is expected to grow more slowly than average through 
2014.  
 

Social Worker  
Social workers assist clients in developing and using strategies to improve social 

circumstances.  They focus on problems involving disease and social problems such as 
inadequate housing, unemployment, limited finances, and disabilities.  Social workers 
develop a discharge plan utilizing the appropriate community social services.  They 
counsel and help those requiring assistance from a social service agency.  Social workers 
may be family caseworkers, child welfare workers, school social workers, clinical social 
workers, and mental health social workers.  They may also work as patient/client 
advocates. 

A bachelor’s degree in social work (BSW) allows the graduate to work in entry-
level jobs in social work.  To become a licensed social worker, a candidate must earn a 
bachelor’s degree in sociology, psychology, or social work followed by a master’s degree 
in social work.  The master’s degree requires two years of study and a 900-hour 
internship. 

Licensure is required and is monitored by the Indiana Professional Licensing 
Agency.  The license is granted if the candidate meets degree and work experience 
requirements.  Most states require two years (3,000 hours) of supervised clinical 
experience for licensure. 

Credentials are awarded by the National Association of Social Workers.  
Credentials include LCSW/Licensed Clinical Social Worker, ACSW/Academy of 
Certified Social Workers, QCSW/Qualified Clinical Social Worker, and DCSW 
/Diplomate in Clinical Social Work. 

The employment outlook for social workers is estimated to grow faster than 
average (29.3%) through 2014.   
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Emory (“Em”), Social Worker, Hospice of South Central Indiana 
“I really enjoy working in health care because there are so many opportunities to help 
clients and families find answers in themselves and find supportive resources.  I chose to 
become a social worker because of a desire to make a difference in people’s lives.  One 
of the best things about my career is helping people find hope in a traumatic period of 
their life.”  
 

Social Work Assistant 
 The social work assistant (human service assistant) works under the direction of 
the social worker.  These supportive social work personnel assess client’s needs and 
establish eligibility for services and benefits.  They help patients meet basic needs such as 
housing and employment and assist with transportation.  Social work assistants monitor 
clients and keep care records. 
 Social work assistants are educated in one-year vocational-technical, two-year 
associate’s degree, or four-year bachelor’s degree (BSW) programs. 
 There is no licensure or certification requirement in Indiana at this time. 
 Employment is expected to increase much faster than average through 2014 due 
to the rapid growth in the demand for social and human services. 
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Psychosocial Careers Salaries 
 

Clinical/school psychologist               32,280 – 92,250 
Industrial organizational psychologist               45,620 – 125,560 
Counselor  
           Rehabilitation               18,560 – 48,130 
           Mental Health               20,880 – 55,810 
           Substance Abuse               21,060 – 49,600 
           Marriage and Family               23,400 – 65,080 
Mental Health Assistant               15,870 – 34,819 
Social Worker               24,080 – 62,720 
Social Work Assistant               15,480 – 39,620 
 
Need more information?  Go to the Table of Contents/Appendices to find out more about 
the careers, the educational requirements, and opportunities/programs here in Indiana!  
 
Activities 
 
1. Describe the difference between the psychiatrist and psychologist. 
2. Which psychosocial career will experience the most growth? 
3. Compare and contrast the education of the counselor and the social 
 worker. 
4. Explain the focus of three different types of counselors. 
5. Select a psychosocial career.   

a. Using Appendix B, identify a post-secondary program that will prepare  
  you for the career you selected.   

b. Using Appendix D, find the tuition for the program you selected. 
c. Using Appendix C, go to the website of the school you selected.  List 3 of  

  the courses you would take during your first semester in this program. 
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Radiation Therapy 
 
 Radiation therapy careers use radiation to treat disease (cancer).  Careers in this 
therapeutic services cluster include the radiation oncologist, medical physicist, radiation 
therapist, and dosimetrist. 
 The radiation oncologist is a physician/MD who has completed a radiology 
residency that focuses on the use of radiation to treat disease.  See the Medical Cluster for 
more information about the physician/MD. 
 The medical physicist is also a member of the radiation team.  The physicist 
collaborates with the radiation oncologist and dosimetrist to plan and deliver the correct 
radiation treatment.  The physicist also monitors equipment and programs protecting 
individuals and the environment from the effects of radiation; the physicist may be 
responsible for the procedures used to protect workers from radiation hazards.  The 
medical physicist has a doctorate degree (PhD).  
 

Radiation Therapist 

 Radiation therapists do not create images, but they do use radiation.  Radiation 
therapy uses radiation to treat cancer.  Radiation therapists review the diagnosis and 
develop a treatment plan along with the radiation oncologist and dosimetrist.  The 
therapist prepares the patient, explaining the procedure and assuring the patient’s comfort 
and protection.  Therapists adjust the linear accelerator which projects high energy x-rays 
at the cancer cells.  After entering the data into the computer and setting the controls, the 
radiation therapist administers the radiation, monitoring the patient during treatment.  
 Radiation therapists are prepared in two-year associate’s degree and four-year 
bachelor’s degree programs.  A radiologic technologist with an associate’s or bachelor’s 
degree may complete a twelve (12) month certificate program to become a radiation 
therapist. 
 Certification is available by the American Registry of Radiologic Technologists. 
 Employment of radiation therapists is projected to be faster than average through 
2014. 
 

Dosimetrist 
 Dosimetrists are members of the radiation therapy team.  Following the radiation 
oncologist’s prescription and using computers and computation, a dosimetrist works with 
the medical physicist to design a radiation therapy treatment plan for the cancer patient.  
The treatment plan is used to administer the prescribed dose of radiation.  The dosimetrist 
works with the team to assure that the treatment is implemented properly. 
 Education may be obtained in the following programs: eighteen (18) month 
medical dosimetry program; bachelor’s degree or registered radiation therapy 
technologist plus two (2) or more years of supervised on-the-job training; associate’s 
degree with four (4) years supervised on-the-job work experience. 
 Certification is available from the Medical Dosimetrist Certification Board. 
 The job outlook is good. 
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Natalie, Radiation Therapist, Columbus Regional Hospital 
“I like working as a radiation therapist because patients are so appreciative of everything 
we do for them.  I have learned so much from them—how to get my priorities in order 
and how to deal with whatever obstacles may cross your path in life.  I chose to work in 
health care because I truly feel that I am making a difference in someone’s life.  I try to 
be as positive and compassionate as possible to everyone I come into contact with.” 
 

Radiation Therapy Careers Salaries 
 

Radiation Therapist                        38,550 – 83,340 
Dosimetrist                        69,852 – 81,440 
 
Need more information?  Go to the Table of Contents/Appendices to find out more about 
the careers, the educational requirements, and opportunities/programs here in Indiana!  
 
Activities 
 
1. What is the difference between the MD degree and the PhD degree? 
2. Compare and contrast the duties of the radiation therapist and the dosimetrist. 
3. Select a radiation therapy career.   

a. Using Appendix B, identify a post-secondary program that will prepare  
  you for the career you selected.   

b. Using Appendix D, find the tuition for the program you selected. 
c. Using Appendix C, go to the website of the school you selected.  List 3 of  

  the courses you would take during your first semester in this program. 
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 Rehabilitation Careers  
  

 Occupational Therapy Careers 
 
 Occupational therapy is based on the concept of “curing by doing.”  The health 
care workers in occupational therapy focus on developing creative activities that will aid 
the patient in developing skills, interests, and self-confidence.  The careers in 
occupational therapy include the occupational therapist, the occupational therapy 
assistant, and the occupational therapy aide. 
 

 
Photo courtesy of Columbus Regional Hospital 

 
Betty L. Schenk, OTR, Columbus Regional Hospital  

(Front) 
“I really enjoy working in health care because it allows me to have a positive impact on 
people at a stressful and difficult time in their lives.  I like working as an occupational 
therapist because due to my interventions, people’s lives are changed.  One of the best 
things about my career is seeing patients return to being independent and enjoying their 
lives again.” 
 

Occupational Therapist (OTR) 
Occupational therapists plan and supervise productive activities to help 

individuals with physical, psychological, or developmental disabilities develop, recover, 
or maintain skills for daily living, work, and leisure.  They guide and support clients in a 
treatment program designed by the therapist.  The therapeutic program and tools used 
differ with each patient.  They may teach muscle reeducation or manual skills.  They may 
help the patient learn to use a prosthetic device or computer-aided adaptive equipment.  
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They may teach patients adaptive methods of cooking, bathing, and dressing.  
Occupational therapists analyze job requirements and prepare clients to seek and hold a 
job.  They supervise the occupational therapy team. 

Currently a bachelor’s degree in occupational therapy is required. Beginning in 
2007, a master’s degree in occupational therapy will be the minimum educational 
requirement.  

Licensure is required in all states.  The National Board for Certification in 
Occupational Therapy administers the examination, and the Indiana Professional 
Licensing Agency issues the license. 

Employment for occupational therapists is expected to increase much faster than 
average (33.6%) through 2014.  This growth reflects the anticipated growth in demand 
for rehabilitation services due to the increased survival rate of accident victims and the 
movement of baby boomers into middle age when the risk for heart disease and stroke 
increases.   
 

Occupational Therapy Assistant (COTA) 
 Occupational therapy assistants work under the supervision of the occupational 
therapist (OTR) to extend the services of the OTR.  They help patients improve on skills 
such as activities of daily living (e.g., eating, bathing, dressing), following the treatment 
plan designed by the occupational therapist.  They prepare materials and equipment.  
Occupational therapy assistants document the patient’s progress. 
 Occupational therapy assistants are prepared in two-year associate’s degree 
programs or in one-year vocational-technical certification programs.   
 Occupational therapy assistants are regulated in most states and must pass a 
national examination.  Certification is available through the American Occupational 
Therapy Association.  The Indiana Professional Licensing Agency monitors the practice 
of occupational therapy assistants. 
 Future employment is expected to grow much faster than average (34.1%) 
through 2014.  This much faster than average growth reflects the increasing number of 
people with disabilities or limited function. 

 
Occupational Therapy Aide 

 The occupational therapy aide works under the supervision of the occupational 
therapist or occupational therapy assistant.  The OT aide prepares materials and 
assembles equipment.  The aide cleans equipment and orders and stocks supplies as well 
as performing clerical duties such as scheduling appointments and filling out insurance 
forms. 
 Occupational therapy aides are high school graduates trained on the job. 

 
Occupational Therapy Careers Salaries 

 
Occupational Therapist  37,430 – 81,600 
Occupational Therapy Assistant  25,880 – 52,700 
Occupational Therapy Aide  15,820 – 41,560 
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Need more information?  Go to the Table of Contents/Appendices to find out more about 
the careers, the educational requirements, and opportunities/programs here in Indiana!  
 
Activities 
 
1. List the occupational therapy careers in order from most to least responsibility. 
2. What explains the growth in this field? 
3. Compare and contrast the education of the OTR and the COTA. 
4. Select an occupational therapy career.   

a. Using Appendix B, identify a post-secondary program that will prepare  
  you for the career you selected.   

b. Using Appendix D, find the tuition for the program you selected. 
c. Using Appendix C, go to the website of the school you selected.  List 3 of  

  the courses you would take during your first semester in this program. 
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Rehabilitation Careers  
 

Physical Therapy and Related Careers 
 
 The careers in physical therapy assist in the treatment of disorders of the nervous, 
skeletal, muscular, and cardiovascular systems.  They focus on educating, assessing, 
relieving pain and restoring function.  Careers in physical therapy include the physical 
therapist, athletic trainer, kinesiologist, exercise physiologist, physical therapy assistant, 
physical therapy aide, massage therapist, and the prosthetist/orthotist. 

 

 
 

Brooke Bense DPT, PT, Columbus Regional Hospital 
“I like working as a physical therapist because it is such a rewarding career!  I get to help 
my patients ‘relearn’ the everyday activities we take for granted, such as walking, playing 
sports, and doing hobbies.  One of the best things about my career is that there are a wide 
variety of career opportunities as a physical therapist.  I can work with infants/children, 
adults, and the geriatric population, as well as work in hospitals, clinics, schools/ 
universities, sports complexes/gyms, and large corporations.” 
 

Physical Therapist (RPT) 
Physical therapists evaluate and treat patients suffering from a disabling injury or 

illness.  They help the patients recover and reenter the community with the highest degree 
of independence and self-sufficiency possible.  They help relieve pain, restore mobility, 
and prevent or lessen permanent disability.  Physical therapists examine the patient, 
measuring joint range and mobility, muscle strength, reflexes, and muscle tone.  
Following evaluation, they plan and carry out treatment.  They use electrical stimulation, 
massage, heat, cold, traction, light, and water therapy.  They use manual therapy to 
stretch and manipulate stiff joints and unused muscles.  Physical therapists educate 
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patients and their families regarding necessary treatments and the use of equipment.  
Physical therapists lead the physical therapy team. 

A master’s degree in physical therapy is required. 
A license is required; the applicant must complete a program accredited by the 

American Physical Therapy Association and pass an examination.  Licensure is 
monitored by the Indiana Professional Licensing Agency.   
 Employment is expected to grow much faster than average (36.7%) through 2014.  
The increase is due to the expansion of services for those in need of rehabilitation and 
long-term care.   

 
Athletic Trainer 

 The athletic trainer specializes in the prevention, assessment, treatment and 
rehabilitation of musculoskeletal injuries.  Athletic trainers evaluate the physical 
condition of athletes.  Trainers advise and treat athletes to improve their physical fitness.  
They prescribe exercises to strength muscles and recommend diets and massages to 
relieve strain.  Trainers provide information and assistance in order to reduce risk of 
injury.  Athletic trainers work under the supervision of a licensed physician. 
 A bachelor’s degree in athletic training is required.  However, according to the 
national Athletic Trainers Association (NATA), seventy percent (70%) of athletic trainers 
have a master’s or doctoral degree.  
 The National Athletic Trainers Association Board of Certification (NATA-BOC) 
awards certification.  To become certified, the applicant must earn a degree in athletic 
training and pass an examination.  Licensure is required in forty-three (43) states 
including Indiana.  The license is granted by the Indiana Professional Licensing Agency. 
 Employment for athletic trainers is expected to grow much faster than average 
through 2014. 
  

Kinesiologist 
Kinesiologists (kinesiotherapists) administer functional tests of the muscular, 

skeletal, and neurological systems.  They determine appropriate interventions and 
establish individual treatment plans.  Treatment methods include therapeutic exercise, 
ambulation training, geriatric rehabilitation, aquatic therapy, and prosthetic/orthotic 
rehabilitation. 

A bachelor’s degree in kinesiology is required.  A clinical internship includes 
1,000 hours. 

Certification is available from the American Kinesiotherapy Certification Board; 
the applicant must meet requirements in education, training, and examination. 

 
Exercise Physiologist 

Exercise physiologists use exercise to rehabilitate clients and/or maintain health.  
They develop exercise programs and educate clients in wellness programs in the 
community and industry.  Exercise physiologists work with cardiac (heart), pulmonary 
(lung), and musculoskeletal clients clinically; they assess and monitor exercise during 
rehabilitation.  They also work with athletes in sports training. 
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Exercise physiologists graduate from four-year bachelor’s degree programs in 
exercise physiology, exercise science, or a related specialty.  A master’s degree is 
necessary in some settings. 

Certification is available through the American College of Sports Medicine.  The 
Exercise Physiologist-Certified (EPC) credential is awarded when the candidate has 
earned a master’s degree, completed 1,200 hours hospital experience, and passed the 
examination.  Candidates with a bachelor’s degree may earn the Exercise Specialist title 
after completing 600 hours hospital experience and passing the exam.  

The job outlook is good due to the increasing emphasis on wellness and the 
growth in rehabilitation services. 

 
Physical Therapy Assistant (PTA) 

Physical therapy assistants assist physical therapists with patient care.  Under the 
direction of the physical therapist, they treat patients with massage and range-of-motion 
exercises; they administer heat, ice, traction, and electrical stimulation.  Assistants record 
the patient’s progress.  They may provide clerical support as well as stock supplies and 
clean the area. 

An associate’s degree in physical therapy assistance is required.   
Licensure is required and is monitored by the Indiana Professional Licensing 

Agency. 
 The employment of physical therapy assistants is projected to grow much faster 
than average (44.2%) through 2014.  As the median age increases, the demand for 
physical therapy will increase.  Physical therapy assistants will be utilized to reduce 
costs. 
 

Physical Therapy Aide 
 The physical therapy aide performs non-technical duties in the department.  Aides 
prepare treatment rooms, clean equipment, and stock supplies.  They transport patients.  
PT aides perform clerical duties such as ordering supplies, answering the telephone, and 
filling out insurance forms.  They work under the supervision of the physical therapist or 
physical therapy assistant. 
 Aides are high school graduates who are trained on the job.  No certification or 
license is required. 
 Employment of physical therapy aides is expected to grow faster than average 
(34.4%) through 2014. 
 

Massage Therapist 
Massage therapists provide massage to relax tense muscles and help relieve pain.  

They massage muscles using kneading, rubbing, and stroking techniques.  Massage 
therapists usually specialize in several of more than 80 types of massage. 
 Training standards and requirements of massage therapists vary by state.  The 
National Certification Board for Therapeutic Massage and Bodywork (NCBTMB) 
administers the examination for certification.  To be eligible for the certification exam, 
the applicant is required to complete five hundred (500) hours of training. 

Thirty-three states regulate the practice of massage therapy.  No license or 
certification is required in Indiana. 
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Employment for massage therapists is expected to grow faster than average 
through 2014. 
 

Prosthetist/Orthotist 
The prosthetist/orthotist works with other health professionals in rehabilitation of 

physically challenged clients.  They fabricate braces and artificial limbs according to a 
doctor’s prescription.  Prosthetists fit and adjust braces and artificial limbs.  

To become a prosthetist/orthotist, the candidate must complete a bachelor’s 
degree in prosthetics and orthotics and two years residency.  A candidate who has a 
bachelor’s degree in another related field is eligible upon completion of a certificate in 
prosthetics and orthotics and a one-year residency. 

National certification is not required but is recognized and desirable.  Certification 
is granted by the American Board for Certification of Orthotics and Prosthetics. 

Employment in this field is projected to grow faster than average through 2014. 
 

Physical Therapy and Related Careers 
 

Physical Therapist                  42,010 – 88,580 
Athletic Trainer                  20,770 – 53,760 
Kinesiologist                  34,000 (starting) 
Exercise Physiologist                  25,000 – 75,000 
Physical Therapy Assistant                  24,110 – 52,110 
Physical Therapy Aide                  15,380 – 33,550 
Massage Therapist                  14,893 – 66,997 
Prosthetist-Orthotist                  42,000 – 60,000 

 
 
 
Need more information?  Go to the Table of Contents/Appendices to find out more about 
the careers, the educational requirements, and opportunities/programs here in Indiana!  
 
Activities 
 
1. Describe the differences (regarding job description) between an athletic trainer 
 and an exercise physiologist. 
2. What explains the growth in this field? 
3. Which of these careers do not require a license or certification? 
4. Compare and contrast the education of the RPT and the PTA. 
5. Select a physical therapy career.   

a. Using Appendix B, identify a post-secondary program that will prepare  
  you for the career you selected.   

b. Using Appendix D, find the tuition for the program you selected. 
c. Using Appendix C, go to the website of the school you selected.  List 3 of  

  the courses you would take during your first semester in this program. 
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Rehabilitation Careers  
 

Respiratory Therapy Careers 
 

 Careers in respiratory therapy focus on treating patients who have difficulty 
breathing due to disease or injury.   
 

 
 

Dan Spartz, R.R.T.,  
Director of Pulmonary and Emergency Services, 

Columbus Regional Hospital 
“I really enjoy working in health care because it is so rewarding to work with patients and 
families and have an impact on their lives in a time of need.  I chose to become a 
respiratory therapist because I had asthma as a child and was fascinated by the work of 
the R.T.” 

 
Respiratory Therapist (CRT or RRT) 

Respiratory therapists have primary responsibility for all respiratory care.  They 
consult with the physician to develop and modify the patient care plan.  Respiratory 
therapists evaluate, treat, and care for patients with breathing disorders.  They treat 
patients with asthma, emphysema, heart failure, and emergencies (stroke, drowning, and 
shock).  They evaluate lung capacity and analyze oxygen and carbon dioxide 
concentration in the blood.  Respiratory therapists perform chest physiotherapy to remove 
mucus from patients’ lungs; they place the patient in a position to help drain mucus, 
thump and vibrate the patient’s rib cage, and instruct them to cough.  They teach the 
patient and the family to use equipment and to perform chest physiotherapy.   

Respiratory therapy programs may be two-year associate’s degree or four-year 
bachelor’s degree programs. 
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Entry-level respiratory therapists must have the CRT (certified respiratory 
therapist) credential.  Advanced level practice requires the RRT (registered respiratory 
therapist) credential.  

Registration is required in forty-eight states including Indiana. The Indiana 
Professional Licensing Agency monitors the registration and practice of respiratory 
therapists in Indiana.   

Employment growth is expected to be faster than average due to growth of 
middle-aged and elderly populations which have increased rates of cardiac and 
pulmonary disease. 
 

Respiratory Careers Salaries 
 

Respiratory Therapist, RRT                 32,220 – 57,800 
Respiratory Therapist, CRT                 24,640 – 52,280 

 
Need more information?  Go to the Table of Contents/Appendices to find out more about 
the careers, the educational requirements, and opportunities/programs here in Indiana!  
 
Activities 
 
1. What trends explain the growth in this field? 
2. Compare and contrast the RRT and the CRT. 
3. Select a respiratory therapy career.   

a. Using Appendix B, identify a post-secondary program that will prepare  
  you for the career you selected.   

b. Using Appendix D, find the tuition for the program you selected. 
c. Using Appendix C, go to the website of the school you selected.  List 3 of  

  the courses you would take during your first semester in this program. 
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Rehabilitation Careers 
 

Specialized Therapeutic Careers 
 

Art Therapist (ATR-BC) 
Art therapists work with other health care professionals to determine and 

implement the client’s therapeutic goals.  They evaluate clients and treat emotional 
problems through the use of art.  They ask clients to create art using a variety of materials 
such as paints and clay.  Art therapists study the results, discussing the artwork with the 
client. They share insights and conclusions with the health care team. 

A master’s degree in art therapy is required. 
Licensure is required by the state.  The Art Therapy Credential Board grants 

registration and the credential ATR.  The ATR who passes a written examination 
qualifies for the ATR-BC (BC/board certified) credential. 
 The employment outlook for art therapists is increasing. 
 

Dance Therapist (DTR)  
Dance therapy is the psychotherapeutic use of movement to further the client’s 

social, cognitive, and physical health.  Dance therapists use dance to treat and rehabilitate 
persons with developmental, medical, social, physical, and psychological impairment.  
They assess the client, and, after analyzing the patient’s needs, develop a plan of 
treatment.  They use a wide variety of techniques, choosing the ones best suited to the 
client.  Dance therapists may utilize movements such as modern, ballet, jazz, or folk 
dance.  They may use props such as balls and hoops.  Therapists may work with patients 
individually or in groups. 

Dance therapists must obtain a master’s degree in dance therapy including 700 
hours of clinical internship. 

Certification is available through the American Dance Therapy Association. 
 

Music Therapist (MT-BC) 
 Music therapists use music to treat patients with physical, emotional, cognitive, 
and social needs.  They use music to manage stress, alleviate pain, express feelings, and 
promote physical rehabilitation.  They plan and direct vocal, instrumental, rhythm and 
listening activities.  Proficiency in a musical instrument is necessary. 
 Music therapists have earned a bachelor’s degree in music therapy. 
 Certification is available from the Certification Board for Music Therapists.   
  

Recreational Therapist (CTRS)  
Recreational therapists plan and develop activities that promote the physical, 

emotional, and social health of the patient.  They coordinate individual treatment plans 
with the health team and meet with patients individually and in groups to discuss their 
personal problems and interests.  They arrange activities that match patients’ capabilities, 
needs, and interests.  Activities include sports, arts and crafts, drama, dance, music, and 
community excursions. 
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Therapists obtain a bachelor’s degree in therapeutic recreation.  An associate’s 
degree in recreational therapy with training in art, music, or drama may be acceptable in 
some settings.  

Certification is voluntary.  It is granted by the National Council for Therapeutic 
Recreation.  The candidate must have a bachelor’s degree, pass a written examination, 
and complete a 480-hour internship.  Some states require a license or certification to 
practice. 

The employment outlook is slower than average growth through 2014. 
 

 
 

Ellen Harker, Program Director, Four Seasons Retirement Center 
“I like working as a program director because I get to have fun with the residents.  I 
chose to work in health care because my mom was a nurse.  I chose to become a program 
director because I enjoy working with older adults; I enjoy keeping the residents here 
active.  One of the best things about my career is the people I work with—the staff and 
the residents.  My job is different and challenging every day.” 
 

Specialized Therapeutic Careers Salaries 
 

Art Therapist                32,000 – 100,000 
Dance Therapist                30,700 – 43,200 
Music Therapist                16,000 – 60,000 
Recreation Therapist                20,130 – 51,800 
 
Need more information?  Go to the Table of Contents/Appendices to find out more about 
the careers, the educational requirements, and opportunities/programs here in Indiana!  
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Activities 
 
1. Describe the types of facilities that would employ specialized therapists.   
2. Which of these careers requires a license or certification? 
3. Compare and contrast the job description of the recreational therapist and the art 
 therapist. 
4. Select a specialized therapeutic career.   

a. Using Appendix B, identify a post-secondary program that will prepare  
  you for the career you selected.   

b. Using Appendix D, find the tuition for the program you selected. 
c. Using Appendix C, go to the website of the school you selected.  List 3 of  

  the courses you would take during your first semester in this program. 
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Rehabilitation Careers 
 

Speech Therapy Careers 
 
 Speech therapy careers include the speech-language pathologist, audiologist, and 
audiology technologist.  They evaluate speech and hearing abilities as well as treat 
patients with speech and hearing disorders.   

The otolarnygologist, a physician (MD) who specializes in problems of the ear, 
nose, and throat, may work with members of the speech therapy/audiology team.  
 

 
 

Tara Hopf, M.A. CCC-SLP, Columbus Regional Hospital 
“I chose to become a speech-language pathologist because I love working with both 
adults and children.  It is so rewarding to see patients learn to communicate with their 
friends and families.  One of the best things about my career is helping people 
communicate to express their wants and needs.” 

 
Speech-language Pathologist 

Speech-language pathologists assess, diagnose, and treat persons with speech, 
language, cognitive-communication, voice, swallowing, and fluency disorders.  They 
develop and implement treatment programs.  They use special instruments as well as 
written and oral tests to determine the nature and extent of impairment.  They teach 
clients how to use automated devices and sign language.  Speech-language pathologists 
assist clients to develop improved oral and written language skills, strengthen muscles, 
and improve swallowing.  They maintain records of the client’s assessment and progress. 

A master’s degree in speech-language pathology is required. 
Registration is required in 47 states including Indiana.  To be registered, the 

applicant must complete a master’s degree in speech-language pathology, 300-375 hours 
supervised clinical experience, earn a passing score on the national examination (Praxis 
Series of Educational Testing Services), and complete nine months of post-graduate 
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clinical experience.  Forty-one (41) states including Indiana require continuing education.   
The Indiana Professional Licensing Agency monitors licensure. 

The employment outlook is about as fast as average growth through 2014.  The 
increase in the aging population as well as baby boomers that are reaching middle age 
and technological advances will account for the growth in this career. 

 

 
 

Katie Novreske, M.S. CCC-SLP, Columbus Regional Hospital 
“I like working as a speech language pathologist because it is a career that allows me to 
treat patients of all ages with a variety of needs.  One of the best things about my career is 
the wonderful patients and families I get to meet and interact with each day.” 

 
Audiologist  

Audiologists evaluate and treat patients with hearing, balance, and related ear 
problems.  They use audiometers, computers, and other testing devices to determine the 
range of hearing and location and degree of any hearing loss.  They interpret the test 
results and diagnose the cause of hearing impairment or disorder, coordinating care with 
other health professionals.  Treatment methods include examining and cleaning the ear 
canal, fitting and dispensing hearing aids, and fitting and programming cochlear implants.  
Audiologist train clients in the use of hearing instruments and teach them communication 
skills.  They recommend, fit, and dispense amplification systems and alerting devices. 

A master’s degree in audiology is required.  A clinical doctorate degree (Doctor 
of Audiology/Au.D.) is becoming more common and will be the professional standard by 
2012. 

The Indiana Professional Licensing Agency monitors licensure of audiologists. 
Certification is available through the American Speech-Language-Hearing Association 
for candidates who have completed the master’s program, 300-375 supervised clinical 
hours, 9 months post-graduate clinical hours, and passed the Praxis Series of Educational 
Testing Services.  Forty-one (41) states require continuing education for license renewal. 

Employment growth for audiologists is projected to grow about as fast as average 
through 2014. 
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Audiology Technologist 
 The audiology technologist (Hearing Instrument Specialist) administers 
audiometric screening tests under the supervision of an audiologist, speech-language 
pathologist, or physician.  The audiologist, speech-language pathologist, or physician 
interprets the screening test. 
 Audiology technologists are high school graduates.  They may complete a 
certificate course in hearing aid audiometry or receive on-the-job training.  No 
certification is required. 
 

Audiology Careers Salaries 
 

Speech-Language Pathologist                      34,720 – 82,420 
Audiologist                      34,990 – 75,990 
Audiology Technologist                          unavailable 

 
Need more information?  Go to the Table of Contents/Appendices to find out more about 
the careers, the educational requirements, and opportunities/programs here in Indiana!  
 
Activities 
 
1. Which career does not require a license or certification? 
2. Describe the trends that would influence job growth in this field. 
3. Compare and contrast the duties of the speech-hearing pathologist and an 
 audiologist. 
4. Select a speech therapy career.   

a. Using Appendix B, identify a post-secondary program that will prepare  
  you for the career you selected.   

b. Using Appendix D, find the tuition for the program you selected. 
c. Using Appendix C, go to the website of the school you selected.  List 3 of  

  the courses you would take during your first semester in this program. 
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Veterinary Careers 
 

 Careers in veterinary science include the veterinarian, veterinary technologist/ 
technician, and veterinary assistant.  These careers focus on examining, diagnosing and 
treating animals as well as prevention of disease through immunization and animal 
control. 

 
Veterinarian (DVM or VMD) 

Veterinarians provide health care for animals including pets and livestock as well 
as zoo and laboratory animals.  They care for animals, diagnosing illness and treating 
diseased and injured animals with medicine and surgery.  They inoculate animals and 
give advice on care and breeding.  Most veterinarians practice in private practice.  
Veterinarians may specialize.  Fifty percent (50%) treat small animals only. 

Veterinarians earn a bachelor’s degree and a Veterinary School degree, which 
requires four years.  There are twenty-eight veterinary schools in the United States; one 
of every three applicants is accepted.  Following graduation, veterinarians may specialize 
by completing a two-year internship in pathology, internal medicine, dentistry, nutrition, 
ophthalmology, surgery, radiology, preventative medicine or laboratory animal medicine. 

Licensure is required and is granted by the Indiana Professional Licensing 
Agency.  Students must pass written and oral national and state board examinations.   

The employment of veterinarians is projected to grow as fast as average through 
2014.   

 
Veterinary Technologist/Technician 

 Veterinary technologists and technicians do routine laboratory and clinical tasks 
under the supervision of a licensed veterinarian.  They collect and record information 
about the animals.  They check the animal’s vital signs.  They prepare rooms for 
examination and hold animals while the veterinarian examines or treats them.  They 
administer prescribed medications and injections and apply bandages and splints.  
Technicians perform medical tests for use in the treatment and diagnosis of diseases in 
animals.  They prepare vaccines and serums for prevention of disease.  They prepare 
tissue samples, collect blood samples, and complete laboratory tests such as urinalysis 
and blood counts.  They clean and sterilize instruments and materials and maintain 
equipment and machines.   
 Veterinary technicians are prepared through two-year associate’s degree 
programs.  Technologists are graduates of four-year bachelor’s degree programs; fifteen 
colleges and universities in the United States offer four-year programs leading to a 
bachelor’s degree.   
 The employment of veterinary technicians and technologists is expected to grow 
much faster than average (35.3%) through 2014. 
 

Veterinary Assistant 
 Veterinary assistants (animal care and service workers) work directly under a 
veterinarian’s supervision.  They train, feed, water, groom, bathe, and exercise animals.  
Assistants clean, disinfect and repair cages.  Assistants help with examination of animals, 
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prepare animals for surgery, and perform post-operational medical treatment as needed.  
They give medications to the animals. 
 Veterinary assistants are high school graduates who are prepared on the job. 
 The projected employment growth is faster than average through 2014 as the 
companion pet population is expected to increase. 
 

 
 

Shelby Case, Athens Animal Clinic 
“I like working as a veterinary assistant because I get to see lots of exciting things and am 
able to help animals.  I chose to become a veterinary assistant because my mom is a vet, 
and it is something I’ve been around all my life.  One of the best things about my career 
is being able to work with animals.  In the future I plan to attend Purdue University and 
study animal agribusiness.” 
 

Veterinary Careers Salaries 
 

Veterinarian                   39,000 – 118,430 
Veterinary Technologist/Technician                   17,700 – 35,610 
Veterinary Assistant                   12,834 – 28,413 
 
Need more information?  Go to the Table of Contents/Appendices to find out more about 
the careers, the educational requirements, and opportunities/programs here in Indiana!  
 
Activities 
 
1. Which career requires a license?  Who grants the license? 
2. Describe the trends that would influence job growth in this field. 
3. Compare and contrast the education of the veterinary technician and the 
 veterinary technologist. 
4. Select a veterinary career.   
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a. Using Appendix B, identify a post-secondary program that will prepare  
  you for the career you selected.   

b. Using Appendix D, find the tuition for the program you selected. 
c. Using Appendix C, go to the website of the school you selected.  List 3 of  

  the courses you would take during your first semester in this program. 
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Diagnostic Services Careers 
 

 Diagnostic services careers focus on diagnosis; people in these careers use 
specialized methods to identify the cause of disease.  Careers include the following career 
clusters:  diagnostic medical equipment, medical imaging, and medical laboratory. 
 

 
 

Cynthia Calkins, MT(ASCP) SM, Columbus Regional Hospital 
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Diagnostic Careers 
 

Diagnostic Equipment Technology 
 

Cardiovascular Technologist/Technician 
Cardiovascular technologists and technicians assist doctors in diagnosing and 

treating cardiac (heart) and blood vessel disorders. 
Cardiovascular technologists specialize in invasive cardiology, 

echocardiography, and vascular technology.  Cardiology technologists specialize in 
invasive procedures, assisting physicians with cardiac catheterization, angioplasty, and 
insertion of stents and pacemakers.  They prepare the patient, positioning, preparing the 
surgical site, and administering local anesthesia.  During the procedure, the cardiology 
technologist monitors vital signs.  Cardiovascular technologists who specialize in 
echocardiography use ultrasound equipment to prepare an image of the heart’s chambers, 
valves, and vessel.  These technologists are referred to as cardiac sonographers or 
echocardiographers.  Vascular technologists specialize in vascular technology; they 
perform a medical history, evaluate pulses, and assess blood flow in arteries and veins.  
Using ultrasound equipment, vascular technologists visualize the vessels.  The physician 
interprets the ultrasound images. 

Cardiovascular technicians who obtain electrocardiograms (EKGs) are 
electrocardiograph technicians.  These technicians also perform Holter monitor and stress 
testing. 

The cardiovascular technologist is educated in a two-year community college 
associate’s degree program or four-year bachelor’s degree university program.  The 
graduate may receive credentials from the Cardiovascular Credentialing International 
organization. 

Cardiovascular technicians are high school graduates who receive on-the-job 
training for 8-16 weeks.  One-year certificate programs are available for basic EKG, 
Holter monitoring, and stress testing. 

Employment in this career area is expected to grow much faster than average 
(26.4%) through 2014 due to advances in technology and the increased aging population.   
 

Electroneurodiagnostic Technologist 
Electroneurodiagnostic technologists use electroencephalograph (EEG) machines 

to record the electrical activity of the brain, spinal cord, and peripheral nerves. 
Technologists place and secure electrodes.  They record the electrical activity, adjusting 
the instrument to produce tracings that accurately reflect brain wave or nerve conduction 
patterns.  Throughout the exam, they observe the patient’s behavior, noting and recording 
responses.  Electroneurodiagnostic technologists may perform evoked potential, nerve 
conduction, and polysomnographic tests.  The technologist does not interpret the tracings; 
neurologists, physicians who have completed a neurology residency, review and interpret 
the recordings.   

Currently most electroneurodiagnostic technologists are high school graduates 
who are trained on the job.  However, employers prefer technologists with formal 



 77 

training.  Formal training is available in one-year hospital-based certificate programs and 
two-year associate’s degree programs.  There are currently twelve accredited programs.  

Registration is not required.  The national organization awards credentials such as 
Registered EEG Technologist, Registered Evoked Potential Technologist, and Certificate 
in Neurophysiologic Intraoperative Monitoring to qualified applicants.  
 Employment for electroneurodiagnostic technologists is projected to grow more 
slowly than average through 2008. 
 

 
 

Ellen Veal, RDCS, Columbus Regional Hospital 
“I like working as a cardiac sonographer because it is a continually evolving medical 
field.  I chose to become a cardiac sonographer because it is a specialized field in health 
care and because I am still able to provide ‘hands on’ patient care.” 

Jay Boyd, Sonographer, Columbus Regional Hospital 
“I really enjoy working in health care because what you do every day has the ability to 
impact people’s lives in a positive way.  I like working in this career because it is mostly 
non-invasive. I chose to work in health care because my grandfather had lung disease and 
was frequently in the hospital.  In the future, I plan to continue my education.” 
 

Diagnostic Equipment Careers Salaries 
 

Cardiovascular Technician/Technologist              21,790 – 59,000 
Electroneurodiagnostic Technologist   22,200 – 46,420  
 
Need more information?  Go to the Table of Contents/Appendices to find out more about 
the careers, the educational requirements, and opportunities/programs here in Indiana!  
 
Activities 
 
1. Compare the focus of the cardiovascular technologist and the 
 electroneurodiagnostic technologist. 
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2. Which of these careers will experience the most growth?  Why? 
3. Compare and contrast the education of the cardiovascular technician and the 
 cardiovascular technologist. 
4. Select a diagnostic equipment career.   

a. Using Appendix B, identify a post-secondary program that will prepare  
  you for the career you selected.   

b. Using Appendix D, find the tuition for the program you selected. 
c. Using Appendix C, go to the website of the school you selected.  List 3 of  

  the courses you would take during your first semester in this program. 
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Diagnostic Careers 
 

Medical Imaging 
 

 The medical imaging careers use x-rays, ultrasound, magnetic resonance imaging 
(MRI), and computerized tomography (CT) to diagnose and treat disease.  Careers in 
medical imaging include the radiologic technologist, nuclear medicine technologist, and 
the ultrasonographer.   

The radiologist is a physician/MD who interprets the images to diagnose the 
disease or disorder. 
 
 

 
 

Lauri Turner, Registered Radiologic Technologist, Columbus Regional Hospital 
“I really enjoy working in health care because as x-ray techs we get the first hand 
experience, and we also play a very important role in diagnosing and treating patients.  
One of the best things about my career is the flexibility and availability of access to other 
modalities in x-ray like CT, ultrasound, and MRI.  I chose to work in health care because 
I know I make a difference every day to each and every patient we serve.  From the 
routine outpatients to severe and trauma emergency department patients, we help to 
diagnose and treat everyone we serve.” 
 

Radiologic Technologist (RT) 
Radiologic technologists (or radiographers) create diagnostic images.  They 

prepare and position the patient. The technologist creates the image setting the controls 
for the appropriate density, detail, and contrast. After the technologist has developed the 
image, the radiologist (who is a physician) interprets the image.  Radiographers follow 
physicians’ orders and conform to regulations concerning the use of radiation to protect 
themselves, the patients, and their coworkers from unnecessary exposure. 

Experienced radiographers may perform more complex imaging procedures.  CT 
technologists operate CT scanners to produce cross-sectional images.  MRI technologists 
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operate machines that use strong magnets and radio waves to create a precise image.  
Mammographers specialize in breast imaging. 

Formal training programs in radiologic technology include the following: two- 
year hospital-based, two-year vocational-technical school, college/university (associate’s 
or bachelor’s degree).  Two-year associate’s programs are the most prevalent. 

Certification is available through the American Registry of Radiologic 
Technologists.  Thirty-eight (38) states including Indiana require radiologic technologists 
to pass the national registration board in order to practice.  To be recertified, the 
radiologic technologist must complete twenty-four (24) hours of continuing education 
every two years. 
 Employment is projected to grow faster than average through 2014.  As the 
population grows and ages, the demand for diagnostic imaging is expected to increase. 
 

Nuclear Medicine Technologist  
Nuclear medicine uses radioactive compounds to diagnose and treat disease.  

Working under the direction of physicians, nuclear medicine technologists operate 
diagnostic equipment to trace the action and concentration of radioactive compounds in 
the body.  They prepare radioisotopes and give the correct dose to the patient to diagnose 
or treat.  The technologist operates the gamma camera/computer equipment that picks up 
the radiation emitted from the radioactive isotope.  This equipment produces an image 
that the technologist processes; a physician interprets the image.  Nuclear medicine 
technologists also use radioactive substances to test blood and serum for levels of 
hormones and drugs in the body.   

Educational programs include the following: two-year hospital-based certificate; 
two-year associate’s degree; four-year bachelor’s degree.  A health care team member 
who has an associate’s degree in a related field may meet educational requirements by 
completing a one-year certificate program. 

Certification is available through the Nuclear Medicine Technology Certification 
Board and the American Registry of Radiologic Technologists.   

Employment of nuclear medicine technologist is projected to grow faster than 
average through 2014 due to technological advances and the increasing middle-aged and 
older population. 

 
Ultrasonographer  

Ultrasonographers (sonographers) operate diagnostic imaging equipment that uses 
high frequency sound waves to create an image.  They prepare the patient, explaining the 
procedure.  The ultrasonographer applies gel to the area of the body to be examined and 
moves the transducer by hand over the area.  Observing the image on a computer screen, 
the sonographer creates a record and sends it to the physician to be interpreted.  
Ultrasonographers may specialize in obstetrics/gynecology, abdominal (liver, kidneys, 
gallbladder, spleen), neurosonography (brain), and breast sonography.  Vascular 
sonography and echocardiography are also areas of specialization; see Diagnostic 
Equipment Technology. 

Ultrasonographers have formal training in two-year associate’s degree or four-
year bachelor’s degree programs.  Health care workers with appropriate credentials such 
as radiologic technologists may complete a one-year certificate program. 
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Registration is available through the American Registry of Diagnostic Medical 
Sonographers.   
 Employment of ultrasonographers is expected to grow much faster than average 
(34.8%) through 2014. 
 

Medical Imaging Careers Salaries 
 

Radiologic Technologist                        30,020 – 60,210 
Nuclear Medicine Technologist                        41,800 – 80,300 
Ultrasonographer                        37,800 – 72,230 
 
Need more information?  Go to the Table of Contents/Appendices to find out more about 
the careers, the educational requirements, and opportunities/programs here in Indiana!  
 
Activities 
 
1. Which medical imaging career is expected to experience the most growth? 
2. Compare and contrast the following methods used to create images: radiation, 
 radioisotopes, ultrasound, and magnetic resonance. 
3. Select a medical imaging career.   

a. Using Appendix B, identify a post-secondary program that will prepare  
  you for the career you selected.   

b. Using Appendix D, find the tuition for the program you selected. 
c. Using Appendix C, go to the website of the school you selected.  List 3 of  

  the courses you would take during your first semester in this program. 
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Diagnostic Careers 
 

Medical Laboratory 
 
 Careers in the medical laboratory examine body cells, tissues, and fluids using 
microscopes, stains, and specialized equipment to help diagnose disease.  Careers include 
the pathology assistant, medical technologist, cytogenetic technologist, and the medical 
laboratory technician. 
 Forensic science uses medical laboratory career skills in some aspects of 
investigation.  The successful investigation and prosecution of crimes require the 
collection, preservation, and forensic analysis of evidence.  

Pathologists are physicians who examine cells, tissues, and organs to diagnose 
disease.  They complete autopsies to determine the cause of death.  Pathologists interpret 
the findings of medical laboratory personnel in order to diagnose disease.   
 

Pathology Assistant 
 Pathology assistants work under the supervision of the pathologist.  They describe 
and dissect tissues and organs, preparing tissue samples for the pathologist.  Pathology 
assistants assist with quality control, frozen sections, and autopsies. 
 Pathology assistants complete a bachelor’s and master’s degree.  There are six 
master’s programs for pathology assisting in the United States. 
 Certification is awarded by the National Accrediting Agency for Clinical 
Laboratory Sciences. 
 Opportunities for employment are excellent. 
 

Medical Technologist (MT[ASCP])  
 The medical technologist is the health professional who leads the medical 
laboratory team, supervising the staff and assuring quality control.  Medical technologists 
are also called clinical laboratory technologists.  Technologists perform complex 
chemical, biological, hematological (blood), immunologic, microscopic, and 
bacteriologic tests for use in diagnosis and treatment of disease.  They conduct 
compatibility tests for blood transfusions and perform tests (cultures) to identify the 
presence of bacteria, viruses, and other microorganisms.  They establish and monitor 
quality control.   

Medical technologists may specialize in the following: clinical chemistry, 
microbiology (microorganisms), blood bank, hematology (blood), histology (tissues), 
immunology, and cytology (cells). 

Blood bank specialists collect, process, store, test, and type blood from donors.  
They select donors and draw blood.  They type or classify blood and test blood for factors 
or antigens on the surface of the red blood cells.  They may prepare the components of 
blood for use to treat certain diseases.  They may supervise, educate, research, consult, 
and/or manage the blood bank. 

Histotechnologists perform complex procedures for processing tissues, preparing 
tissue samples for microscopic examination.  They prepare slides by freezing and cutting 
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sections of tissue, mounting the sample on a slide, and staining.  They may also use wax, 
dehydration, fixation, and sectioning. 

Cytotechnologists prepare samples of cells for microscopic study.  They scan cell 
samples to screen for cancer.  The pathologist views suspicious samples and diagnoses 
the cancer. 

A bachelor’s degree in medical technology is required.  The course of study 
includes three to four years of college study and nine to twelve months of clinical 
practice. 

Licensure is not required in Indiana.  Certification is a prerequisite for 
employment.  Certification is available through several organizations including the Board 
of Registry of the American Society of Clinical Pathologists, American Medical 
Technologists, National Credentialing Agency for Laboratory Personnel, and the Board 
of Registry of the American Association of Bioanalysts. 
 Employment of medical technologists is expected to grow faster than average 
(22.7 %) due to population growth and the development of new tests. 
 

 
 

Cynthia Calkins, MT (ASCP) SM, Columbus Regional Hospital 
“I like working as a microbiologist because it’s like detective work.  We have to solve 
mysteries every day.  What is that growing on my culture plate?  One of the best things 
about my career is the flexible hours and working for sick patients.  If I had it to do over 
again, I’d do it over again!” 
 

Cytogenetic Technologists 
Cytogenetic technologists are laboratory specialists who prepare, examine, and 

analyze chromosomes found in specimens like blood, amniotic fluids, and bone marrow. 
Cytogenetic technologists prepare slides as well as culturing and harvesting procedures. 
They use microscopy, photomicroscopy, computer image analysis, and karyotyping to 
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diagnose and treat genetic diseases such as congenital birth defects, fertility problems and 
hematological disorders.  

Cytogenetic technologists must graduate with a four-year bachelor’s degree in 
cytogenetic technology or cytogenetics.  The Board of Registry of the American Society 
of Clinical Pathology awards certification. 

Job growth for cytogenetic technologists is expected to grow (10-20%) as the 
volume of laboratory tests increases. 
 

Medical Laboratory Technician (MLT[ASCP]) 
Medical laboratory technicians (or clinical laboratory technicians) perform less 

complex tests and laboratory procedures than technologists do.  Clinical laboratory 
personnel examine and analyze body fluids, tissues, and cells.  They look for bacteria or 
other microorganisms.  They may prepare specimens and operate automatic analyzers, 
and perform manual tests following detailed instructions.  They work under the 
supervision of medical technologists. 

Like medical technologists, medical laboratory technicians may work in several 
areas of the clinical laboratory or specialize in just one. For example, histotechnicians cut 
and stain tissue specimens for microscopic examination by pathologists.   

Medical laboratory technicians generally have an associate’s degree from a 
community or junior college or a certificate from a hospital or vocational-technical 
program. 

Phlebotomists are high school graduates who are trained on the job.  
Phlebotomists collect blood samples.   

Licensure is not required in Indiana.  Certification is available through several 
organizations including the Board of Registry of the American Society of Clinical 
Pathologists, American Medical Technologists, National Credentialing Agency for 
Laboratory Personnel, and the Board of Registry of the American Association of 
Bioanalysts. 

Employment for medical laboratory technicians is expected to grow faster than 
average (22.7%) through 2014. 
 

Medical Laboratory Careers Salaries 
 

Pathology Assistant                  70,000 (average) 
Medical Technologist                  32,240 – 63,120 
       Cytotechnologist                  51,376 (average) 
       Histotechnologist                  29,600 – 45,700 
Cytogenetic Technologist                  29,700 – 49,900 
Medical Laboratory Technician                  20,410 – 45,680 
       Histotechnician                  35,298 (median) 
 
 
Need more information?  Go to the Table of Contents/Appendices to find out more about 
the careers, the educational requirements, and opportunities/programs here in Indiana!  
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Activities 
 
1. Medical technologists may specialize.  Describe the focus of 4 medical 
 technology specialties. 
2. Compare and contrast the education and duties of the medical technologist and 
 medical laboratory technician. 
3. What trends explain the employment growth in these careers? 
4. Select a medical laboratory career.   

a. Using Appendix B, identify a post-secondary program that will prepare  
  you for the career you selected.   

b. Using Appendix D, find the tuition for the program you selected. 
c. Using Appendix C, go to the website of the school you selected.  List 3 of  

  the courses you would take during your first semester in this program. 
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Health Informatics Careers 
 

 Health informatics careers focus on data; people in these careers use documents to 
support health care delivery.  Careers include the following career clusters:  
administration, business, education, and medical information. 
 

 
 

Cindy Bauer, Administrative Assistant, Columbus Regional Hospital 
Merlyn Bartlett, Patient Representative, Columbus Regional Hospital 
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Health Informatics Careers 
 

Administration 
 

Health care is big business and requires good management to succeed.  People 
working in these careers manage millions of dollars and hundreds of employees.  Careers 
included in this guide are the healthcare administrator, risk manager, and administrative 
support staff such as unit managers.  Administrative personnel include specialists in 
human resources or personnel, public relations, patient advocacy, computer and 
information services, finance, and utilization management. 
 

 
 

Cindy Bauer, Administrative Assistant, Columbus Regional Hospital 
Merlyn Bartlett, Patient Representative, Columbus Regional Hospital 

“One of the best things about my career is working with people to resolve problems and 
enhance the quality of life.” 

 
Healthcare Administrator 

Hospital and health services administrators manage the organization and direct the 
delivery of health care services, overseeing patient care, medical practice, research, 
education, public health, business, and public services within the facility.  They are 
responsible for services, staff, budgets, and public relations.  They supervise staff 
responsible for hiring, training, directing, and paying workers.  They coordinate the 
various departments to assure the facility meets the needs of its clients efficiently and 
safely.   

A bachelor’s or master’s degree in hospital and health care administration, public 
health, or business administration is the minimum requirement.  A bachelor’s degree 
graduate will be employed in an entry-level position or as a departmental head.  A 
master’s degree is often required.  The master’s degree may be in health services 
administration, long-term care administration, health sciences, public health, public 
administration, or business administration.  Administrators may be selected due to 
clinical experience (physician, nurse, and therapist) in addition to academic preparation. 
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Licensure is not required for hospital administrators.  However, administrators of 
long-term care facilities must be licensed in all states. 

The employment for healthcare administrators is expected to grow faster than 
average through 2014 as the healthcare industry expands and diversifies. 
 

Risk Manager 
Risk managers develop and administer risk-management and loss-prevention 

programs. They initiate policies to comply with safety legislation and industry practices. 
Risk managers research and report on the most cost-effective plans to minimize or reduce 
liability. They act as the liaison to attorneys, insurance companies and claimant. 
Traditional risk management focuses on risks stemming from physical or legal causes 
such as natural disasters or fires, accidents, death, and lawsuits. 

A risk manager has a bachelor’s degree in a related area and experience in the 
field.  Some employers prefer the risk manager to have a master’s degree.  

Several organizations offer credentials in risk management.  These include 
certifications from the Professional Risk Managers International Association 
(PRM/Professional Risk Manager), Risk and Insurance Management Society, and the 
American Society for Healthcare Risk Management (CPHRM/Certified Professional in 
Healthcare Risk Management). 
 Job growth in this field is expected to be as fast as average. 
 

 
 

Leslie Kuhn, Administrative Assistant, Hospice of South Central Indiana 
“I really enjoy working in health care because I feel I am touching the patient’s lives and 
hopefully helping to ease their fears and keep them informed.  As an administrative 
assistant, I am the first person they see…a friendly face, willing to answer questions and 
helping in any way I am able.  I plan to continue to work at Hospice; helping patients in 
their final phase of life is very rewarding and a privilege.” 
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Administrative Support Staff 
 The administrative support staff assures that the departments of the organization 
run smoothly.   
 The administrative support supervisor performs administrative tasks to assure that 
the staff can work effectively.  These tasks may include purchasing and maintaining 
equipment, planning and supervising work, and establishing quality standards.  
Supervisors may be responsible for training new employees.  Educational preparation 
varies.  Some supervisors are trained on the job while others receive formal preparation at 
a community college or university.  Employment growth in this area is average. 
 Administrative support staff members perform many services.    They may do 
filing, word processing, or computer data entry.  They schedule services such as surgery, 
laboratory tests, and therapy.  They operate photocopies, and fax machines, prepare 
mailing, and answer the telephone and deliver messages.  They may greet clients and 
initiate the admission process. 
 The administrative support supervisor usually has a bachelor’s degree and related 
job experience.   

Although most support staff members’ jobs are entry-level administrative 
positions, many require previous office or business experience.  A high school diploma is 
required as well as computer skills and general office skills.  The training for this 
occupation is available through high schools, vocational-technical schools, and 
community colleges. 
 Employment is expected to grow faster than average.  Economic growth and 
general business expansion are expected to stimulate faster than average growth.   
 

Healthcare Administration Careers Salaries 
 

Healthcare Administrator  41,450 – 117,990 
       Financial Manager             59,490 – 112,320 
       Human Resources Director             48,060 – 136,600 
       Public Relations Manager              70,000 (average) 
Risk Manager             74,954 – 100,193 
Administrative Support Staff    
       Supervisor              41,018 (average) 
       Support Staff              26,104 (average) 
  
Need more information?  Go to the Table of Contents/Appendices to find out more about 
the careers, the educational requirements, and opportunities/programs here in Indiana!  
 
Activities 
 
1. Which of the healthcare administration careers will experience the most growth?  
 Why? 
2. Compare and contrast the education and duties of the administrative support 
 supervisor and the administrative support staff member. 
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3. Select a health informatics administration career.   
a. Using Appendix B, identify a post-secondary program that will prepare  

  you for the career you selected.   
b. Using Appendix D, find the tuition for the program you selected. 
c. Using Appendix C, go to the website of the school you selected.  List 3 of  

  the courses you would take during your first semester in this program. 
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Health Informatics 
 

Business Careers 
 

 Business careers in health care include the admitting clerk, data analyst, medical 
biller (patient financial services), and reimbursement specialist.  The financial manager is 
the professional who supervises this group of employees.  (See Administration.) 

 
Admitting/Office Clerk 

 The admitting/office clerk is an important member of the health care team.  Often, 
the clerk is the first contact the client has with the health care provider.  Clerks welcome 
the client, complete records, and enter data.  They may answer telephones, deliver 
messages, and prepare copies.  The specific duties assigned to a clerk may vary 
significantly, depending on the type of facility in which he or she works. 

Most office clerk jobs are entry-level positions.  Employers may require previous 
office or business experience. A high school diploma or equivalent is usually required, as 
well as basic computer skills and general office skills. 

Training for this occupation is available through business education programs 
offered in high schools, postsecondary vocational schools, and community and junior 
colleges.  

Employment of general office clerks is expected to grow more slowly than 
average through the year 2014. The employment outlook for these workers will be 
affected by the increasing use of technology and increasing office computerization. 

 

 
 

Diana Eubank, Patient Registration, Columbus Regional Hospital 
“I really enjoy working in health care because you get to help so many people, and you 
realize just how precious your health and life really are!” 
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Data Analyst 
Changes in the business environment of the healthcare industry have forced 

providers to take a closer look at their operations.  Data analysts study relevant data 
which may include annual revenues, employment, or expenditures.  They interview 
managers and employees while observing their operations. Data analysts define the 
nature and extent of the problem and then develop solutions to the problem.  

Data analysts generally have a master’s degree in business administration or a 
related discipline. Some employers also require additional years of experience in the 
health care industry.  Some employers will hire workers with a bachelor’s degree as a 
research analyst or associate. 

Employment of analysts is expected to grow faster than the average through 2014. 
 

Medical Biller/Patient Financial Services Clerk 
The health care industry employs 1 out of 3 billing clerks!  Medical billing clerks 

review hospital/facility records or charge slips to calculate the total amount due from a 
client.  After reviewing all necessary information, the clerk computes the charges, using 
calculators or computers. They then prepare itemized statements, bills, or invoices used 
for billing and recordkeeping purposes.  

Medical billing clerks need at least a high school diploma. However, many 
employers prefer employees who have completed some college courses or an associate’s 
degree.  

Community and career colleges offer certificate programs in medical billing. 
Courses typically cover basic biology, anatomy, and physiology in addition to training on 
coding and computer billing software.                                                                    
 Employment of billing clerks is expected to grow more slowly than the average 
(10.9%) for all occupations through the year 2014. Automated and electronic billing 
processes are simplifying billing which allows health care facilities to send out bills faster 
without hiring additional workers.  However, growth in the health care industry will 
generate more jobs for medical billing clerks in the future. 

 
Reimbursement Specialist (HFMA) 

Reimbursement specialists play an important role in a health care provider's daily 
business operations.  They are skilled in facilitating the claims paying process from the 
time a service is rendered by a health care provider until the balance is paid.  
Reimbursement specialists process data and prepare insurance claims.  They assure that 
claims are complete and valid.  They must be knowledgeable about reimbursement 
payment systems and comply with regulations. 

Reimbursement specialists may be high school graduates who are trained on the 
job.  However, most employers prefer to hire specialists who have earned a certificate or 
a bachelor’s degree. 

Certified Medical Reimbursement Specialists (CMRS) receive their credentials 
from the American Medical Billing Association. 

Employment of reimbursement specialists is projected to grow at an average rate. 
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Business Careers Salaries 
 

Admitting/Office Clerk                  14,530 – 35,810 
Data Analyst                  37,680 – 120,220 
Medical Biller/Patient Financial Services                   18,970 – 39,270 
 
Need more information?  Go to the Table of Contents/Appendices to find out more about 
the careers, the educational requirements, and opportunities/programs here in Indiana!  
 
Activities 
 
1. Which of the business careers will experience the most growth?  Why? 
2. Compare and contrast the job descriptions of the medical biller and the 
 reimbursement specialist. 
3. Select a health informatics business career.   

a. Using Appendix B, identify a post-secondary program that will prepare  
  you for the career you selected.   

b. Using Appendix D, find the tuition for the program you selected. 
c. Using Appendix C, go to the website of the school you selected.  List 3 of  

  the courses you would take during your first semester in this program. 
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Health Informatics Careers 
 

Education 
 
 As health care changes, the consumer is becoming more aware of health care 
issues and alternatives.  With the advent of managed care, the consumer has assumed 
more responsibility for health care.  Education plays an important role in assisting the 
health care consumer.  Careers in education include the educator, medical librarian, 
medical illustrator, and medical writer. 
 

 
 

Eloise Lewis, RN, MSN 
Associate Professor of Nursing 

Ivy Tech Community College of Indiana-Columbus Campus 
“I like working as a nursing instructor because nursing is my ‘passion’.  I chose to 
become a nurse because I care.  One of the best things about my career is I lecture in the 
classroom, then see the students perform in the clinical setting.” 
 

Health Educator 
 The educator in health care may serve a variety of clients.   
 The client may be the public.  Health educators may teach the importance of 
regular checkups, immunizations, or disease prevention.  They may have expertise in a 
specific area of health care such as dental health, diabetes, prenatal care, or public health.  
Educators may be employed by health care providers such as hospitals and clinics as well 
as public health agencies such as Women-Infant-Children (WIC) programs and the public 
health department.   
 The client may be the health career student.  Educators may teach students 
enrolled in health careers education and training programs.  These educators are required 
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to have state and national registrations and credentials in the appropriate career area as 
well as clinical experience. 
 Educational programs are offered through universities which offer bachelor’s and 
master’s degrees.  Requirements vary widely.  Programs offering a bachelor’s degree 
require educators to be prepared through the master’s or doctorate level.  Programs in 
community colleges and vocational-technical schools may employ educators with work 
experience that are prepared at the bachelor’s level. 
 Employment of educators is expected to grow much faster than average through 
the year 2014.    
 

Medical Librarian 
Medical librarians handle all aspects of the medical library.  They read book 

reviews, publishers’ announcements, and catalogues to keep up with current literature 
and other available resources, and they select and purchase materials from publishers, 
wholesalers, and distributors.  Librarians prepare new materials by classifying them by 
subject matter and describe books and other library materials to make them easy to find. 
Librarians supervise assistants, who prepare cards, computer records, or other access 
tools that direct users to resources. Librarians also compile lists of books, periodicals, 
articles, and audiovisual materials on particular subjects.  They analyze collections and 
recommend materials.  In addition, they publicize services, provide reference help, write 
grants, and oversee other administrative matters.  Medical librarians may provide 
information about new medical treatments, clinical trials, and standard procedures to 
health professionals, patients, consumers, and corporations. 

A master’s degree in library science (MLS) is required.  
Employment of librarians is expected to grow more slowly than the average 

through 2014. 
 

Medical Illustrator 
 Medical illustrators combine artistic skills with knowledge of biological sciences.  
They use a variety of methods and materials to communicate information.  These 
methods may include computers, laser discs, photographs, and videos as well images 
created in more traditional forms such as oils, watercolors, pen and ink, and acrylics.  
They may record medical events such as surgical procedures.  Medical photography and 
medical communications are related careers. 
 Educational programs for medical illustrators are available at the bachelor’s and 
master’s levels.  This degree is offered in only a few accredited schools.   
 Employment opportunities are very good in this highly specialized field. 

 
Medical Writer  

Medical writers write about developments in medicine and health in language 
suited for general readers or practitioners in health and medical care.  They usually 
specialize in either writing for the public or for professionals.  They gather information 
from many sources including papers, journals, reports, books and newspapers as well as 
magazines, brochures, and encyclopedias.  Writers organize data, present facts, and 
interpret information, translating it into clear language.  They convey research findings 
for scientific or medical professions and organize information for advertising or public 
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relations needs.  They may be self-employed or employed by health care providers, 
manufacturers, professional organizations, publishers, or service organizations. 
Educational background varies.  Writers must have writing ability and special knowledge 
or training in the medical field.   

A strong background in liberal arts and science is necessary.  A bachelor’s degree 
is usually required.   
 Employment of writers is expected to grow about as fast as the average through 
the year 2014.  Opportunities should be best for technical writers and those with training 
in a specialized field.  
 

Health Education Careers Salaries 
 

Educator                25,460 – 99,980  
Medical Librarian               28,930 – 70,200 
Medical Illustrator    25,000 – 50,000 
Medical Writer    32,490 – 86,780 

 
Need more information?  Go to the Table of Contents/Appendices to find out more about 
the careers, the educational requirements, and opportunities/programs here in Indiana!  
 
Activities 
 
1. Which of these careers will experience the most growth?  Why? 
2. What educational preparation is needed to teach students in a bachelor’s degree 
 program?  A vocational-technical program? 
3. Select a career in health informatics education.   

a. Using Appendix B, identify a post-secondary program that will prepare  
  you for the career you selected.   

b. Using Appendix D, find the tuition for the program you selected. 
c. Using Appendix C, go to the website of the school you selected.  List 3 of  

  the courses you would take during your first semester in this program. 
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Health Informatics 
 

Medical Information 
 
 Medical records are important in any health care facility.  These permanent 
records include history and physical examination reports, notes from health care 
providers, reports of diagnostic tests, diet and medication records, and reports from 
treatments such as surgery and therapy.  Careers in medical information include the 
health information administrator, health information coder, medical information 
technician, and medical transcriptionist.  
 

Health Information Services Administrator (RHIA) 
Health information administrators ensure that the facility’s health information 

systems meet medical, administrative, ethical, and legal requirements.  Federal 
regulations require that all health care providers maintain secure electronic patient 
records; health information managers are responsible for keeping computer and software 
technology current and meeting regulations.  They plan, develop, organize, and manage 
systems that gather, analyze, store, and retrieve medical and institutional data for health 
care delivery organizations.  They prepare reports from data such as number of patients 
with a specific disease, surgery, or treatment.  In addition, as patient data become more 
frequently used for quality management and in medical research, health information 
managers ensure that databases are complete, accurate, and available only to authorized 
personnel.  The administrator supervises other health information personnel such as 
medical record technologists and medical transcriptionists. 

A four-year bachelor’s degree from an accredited program is required.  According 
to the Commission on Accreditation for Health Informatics and Information Management 
Education, there are 45 accredited bachelor’s programs in health information 
management. 

Registered Health Information Administrator (RHIA) certification from the 
American Health Information Management Association is available.  

The employment outlook for health information administrators is faster than 
average growth through 2014. 
 

Health Information Coder 
Medical records and health information technicians who specialize in coding 

patients’ medical information for insurance purposes are health information coders. 
These technicians assign a code to each diagnosis and procedure. They use classification 
manuals and their knowledge of disease processes. Technicians use computer software to 
assign the patient to a diagnosis-related group (DRG). The DRG determines the amount 
for which the hospital will be reimbursed depending on coverage by Medicare or other 
insurance.  
 Health information coders may be high school graduates who are trained on the 
job.  Post-secondary certificate programs are also available. 
 Certification is granted by the American Health Information Management 
Association (AHIMA Certified) or the American Academy of Professional Coders. 
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 Medical coders will be in high demand through 2014.  Growth in managed care 
and changes in government regulations have increased demand. 
 

Medical Information Technician (RHIT) 
Medical information technicians compile, code, input, and maintain medical 

records to document patient diagnoses and treatments.  They assure that the records are 
complete and accurate.  They organize the records in order that they may be retrieved 
easily.  They regularly communicate with physicians and other health care professionals 
to clarify diagnoses or to obtain additional information.  Medical information technicians 
are responsible for the release of health record information and must protect the 
confidentiality and privacy of individual records. 

Most beginning health information technicians have formal education in a two-
year associate’s degree program.  The Commission on Accreditation for Health 
Informatics and Information Management Education (CAHIIM) has accredited one 
hundred eighty-four (184) programs. 

Certification is not required but is preferred.  Certification (Registered Health 
Information Technicians/RHIT) is available through the American Health Information 
Management Association (AHIMA) for graduates of accredited programs.   

Employment of health information technicians is expected to grow much faster 
than average (30%) for all occupations through 2014 due to rapid growth in the number 
of medical tests, treatments, and procedures. 

 
Medical Transcriptionist (CMT)   

Medical transcriptionists are important members of the medical information team.  
They listen to health care professionals’ recordings and transcribe (write/type) them into 
reports, records, and administrative materials.  The records may be history and physical 
examinations, surgery reports, consultations, progress reports, and discharge summaries.  
After the health care professional has reviewed, corrected, and signed the transcribed 
documents, the documents are added to the patients’ permanent records. 

Formal education programs vary.  Certificate programs are available through 
vocational schools and community colleges; they may be completed in one year.  Two- 
year associate’s degree programs are also available. 

Certification is not required.  Certification is available through the American 
Association for Medical Transcription (AAMT) examination. The successful candidate 
earns the CMT (Certified Medical Transcriptionist).   

The employment outlook is faster than average growth (22.1%). 
 

Medical Information Careers Salaries 
 
Medical Record Administrator  41,450 – 117,990 
Health Information Coder             17,720 – 41,760 
Medical Record Technician  17,720 – 41,760 
Medical Record Transcriptionist  20,114 – 39,749 
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Want more information?   
Go to www.ahima.org! 

 
Need more information?  Go to the Table of Contents/Appendices to find out more about 
the careers, the educational requirements, and opportunities/programs here in Indiana!  
 
Activities 
 
1. The medical record administrator requires what education?  
2. What explains the growth in this field? 
3. Which of these careers will experience the most growth?   
4. Compare and contrast the job descriptions of the RHIT and the CMT. 
5. Select a medical information career.   

a. Using Appendix B, identify a post-secondary program that will prepare  
  you for the career you selected.   

b. Using Appendix D, find the tuition for the program you selected. 
c. Using Appendix C, go to the website of the school you selected.  List 3 of  

  the courses you would take during your first semester in this program. 
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Support Services Careers 

 
 Support services careers focus on the environment or surroundings of the health 
care facility and community.  Careers include the following career clusters:  biomedical, 
central services, environmental health, environmental services, and food services. 
 

 
 

Tena Mitchell, Central Processing Technician, Columbus Regional Hospital 
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Support Services 

 

Biomedical Careers 
 

Biomedical Engineer 
 Biomedical engineers research, design and develop instruments, devices, and 
procedures to diagnose, monitor, and treat disease.  Biomedical engineering includes the 
following specialties: biomaterials, biomechanics, medical imaging, rehabilitation 
engineering, and orthopedic engineering.  Biomedical engineers develop and assess 
systems and products including artificial organs, prostheses, instruments, medical 
information systems, and health management and care delivery systems.  They design 
devices used in various medical procedures, systems, and devices (e.g., IV pumps).  
 Biomedical engineers must have a bachelor’s degree in biomedical engineering.  
A graduate (master’s) degree is recommended or required for many entry-level jobs. 
 To become a registered engineer, a person must graduate from an accredited 
engineering school, have a minimum of four years experience, and pass a state test.  
Licensure is encouraged and required by law for some positions.  Licensed engineers 
have the PE (professional engineer) credential. 
 Biomedical engineers are expected to have employment growth that is much 
faster than the average through 2014. The aging population and interest in health issues 
will increase demand for better medical devices and equipment. An increased concern for 
cost-effectiveness will also increase demand for biomedical engineers, particularly in 
pharmaceutical manufacturing and related industries. 

 
Biomedical/Clinical Technician 

Biomedical technicians evaluate, inspect, maintain, repair, and install biomedical 
equipment and instruments such as cardiac monitors, electrocardiographs, and X-ray 
units.  They are responsible for servicing equipment such as spirometers, sterilization and 
diathermy equipment, defibrillators, and computers used in patient care.  Technicians 
help design, develop, test, and manufacture medical monitoring or control devices. They 
may work in product evaluation and testing, using measuring and diagnostic devices to 
adjust, test, and repair equipment. 

Biomedical equipment technicians are prepared with associate’s degree programs 
which focus on electronics as well as science.  Technicians require continuing education 
to remain up-to-date.   

Certification is offered by the Board of Examiners for Biomedical Equipment 
Technicians/Association for the Advancement of Medical Instrumentation (AAMI).  The 
candidate earns certification as a certified biomedical equipment technician (BMETS).  
Certification is voluntary. 
 The employment outlook for biomedical technicians will be average growth. 
 

Biomedical Engineering Careers Salaries 
 

Biomedical Engineer              41,260 – 107,530 
Biomedical Equipment Technician               29,000 – 67,900 
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Interested?  Go to the Biomedical Engineering Society’s website at www.bmes.org for 
more information! 
 
Need more information?  Go to the Table of Contents/Appendices to find out more about 
the careers, the educational requirements, and opportunities/programs here in Indiana!  
 
Activities 
 
1. Describe four (4) of the areas of specialization in biomedical engineering. 
2. Compare and contrast the education of the biomedical engineer and the 
 biomedical equipment technician. 
3. Select a biomedical career.   

a. Using Appendix B, identify a post-secondary program that will prepare  
  you for the career you selected.   

b. Using Appendix D, find the tuition for the program you selected. 
c. Using Appendix C, go to the website of the school you selected.  List 3 of  

  the courses you would take during your first semester in this program. 
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Support Services 
 

Central Services 
 

 Central service is an important part of the healthcare support team.  The central 
service department is responsible for maintaining equipment and supplies as well as 
cleaning and sterilizing equipment.  Central service careers include the materials manager 
and the central service technician.   
  

Materials Manager/ 
Materials Personnel 

 Materials managers are responsible for purchasing and inventory control.  They 
provide support for all departments.  Materials managers are responsible for organizing, 
and controlling department supplies and coordinating them with other departments within 
the hospital. This includes negotiating with vendors for the purchase of all materials, 
supplies, equipment and services and maintaining an adequate inventory of supplies at all 
times.  Materials managers supervise personnel. 
 A bachelor’s degree and experience is required to become a materials manager. 
 Materials personnel sort and store materials, supplies, and equipment.  They 
deliver  supplies and equipment to the other departments within the facility. 
 Materials personnel must have a high school diploma.  Some have received 
additional training at vocational-technical and community colleges. 
 Growth is expected to be average in these careers. 
 

 
 

Jerry Hinderliter, Columbus Regional Hospital 
“I really enjoy working in health care because I feel my job (distribution) contributes to 
the daily operating of the hospital and helping patients get well.  I get personal rewards 
by working with others in my department to make sure that there is quality care for our 
patients.” 
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Central Service Technician 
 Central service technicians are responsible for the decontamination, processing, 
sterilization, and distribution of supplies and equipment.  Central service technicians are 
responsible for sterilizing instruments, equipment, surgical linens and supplies.  They are 
an important link in the prevention of infection.  
 Central service technicians are high school graduates who receive on-the-job 
training.  They are also prepared in vocational and community college programs.  
Classroom and clinical experience generally requires 400 clock hours.   

Certification is available through the International Association of Healthcare 
Central Service Materiel Management (IAHCSMM).  
 Employment of central service technicians is expected to grow faster than the 
average through the year 2010 due to the increase in the volume of surgery. The number 
of surgical procedures is expected to rise as the population grows and ages. 
 

 
 

Tena Mitchell, Central Processing Technician, Columbus Regional Hospital 
“I really enjoy working in health care because I like to feel I am helpful, and central 
processing is a very important part of CRH.  I chose to become a central processing 
technician because my dad had to have emergency heart surgery; this behind the scene 
job is very important to the patient.  One of the best things about my career is that CRH 
has all sorts of opportunity; I can ‘climb the ladder’ for OR.  In the future, I plan to 
become a certified tech.” 

Central Service Careers Salaries 
 

Materials Manager              41,300 – 121,600 
Materials Personnel              16,290 – 37,610 
Central Service Technician              22,422 – 34,500 
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Need more information?  Go to the Table of Contents/Appendices to find out more about 
the careers, the educational requirements, and opportunities/programs here in Indiana!  
 
Activities 
 
1. Explain the growth in central service technician careers. 
2. Compare and contrast the education of the materials manager and the central 
 service technician. 
3. Select a central services career.   

a. Using Appendix B, identify a post-secondary program that will prepare  
  you for the career you selected.   

b. Using Appendix D, find the tuition for the program you selected. 
c. Using Appendix C, go to the website of the school you selected.  List 3 of  

  the courses you would take during your first semester in this program. 
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Support Services 
 

Environmental Health Careers 
 
 Careers in environmental health include the environmental health specialist and 
industrial hygienist.  These careers focus on protecting the health of the community by 
enforcing standards related to the environment. 
 

Environmental Health Specialist (REHS)  
Environmental health specialists have many responsibilities that assure the public 

of a healthy environment. They inspect public facilities for compliance with state health 
and safety regulations.  They test wells and water supplies, inspect food processing and 
serving, and check septic systems.  They inspect buildings for safety and cleanliness.  
Environmental health specialists follow up inspections to confirm that recommendations 
have been followed. 

Educational preparation includes a four-year bachelor’s degree in biology, 
chemistry, or environmental health. 

The Indiana Professional Licensing Agency grants registration and the REHS 
(registered environmental health specialist) credential.  

Employment of environmental health specialists is expected to grow about as fast 
as average. 
 

 
 

Matthew Galbraith, REHS, Bartholomew County Health Department 
“I enjoy the environmental health field because of the variety of situations that the field 
encompasses.  Emerging disease such as West Nile Virus and Avian Flu keep us ever on 
our toes.  Combine this with the ‘normal’ duties of food service inspection and on-site 
sewage disposal regulations, and there is never a dull moment.” 
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Industrial Hygienist 
Industrial hygienists work in occupational settings to identify occupational 

hazards and diseases as well as suggest ways to control or eliminate problems.  Industrial 
hygienists gather samples of dust, gases, liquids, vapors, and raw materials.  They study 
the raw materials, work processes, and products.  They observe how and where people 
work and study the lighting, tools, and equipment used.  Industrial hygienists identify air 
pollution, noise pollution, and radiation hazards.  They study ergonomics, examining 
tools, equipment, and work stations to determine whether the work situation is well 
adapted to the workers.  The main responsibility of the industrial hygienist is to reduce 
work hazards and safeguard workers. 

Most industrial hygienists are prepared through bachelor’s and master’s degree 
programs in industrial hygiene or occupational health and safety.  Some employers hire 
graduates of associate’s degree programs.   

Industrial hygienists may be certified by the American Board of Industrial 
Hygiene.  Credentials include Certified Industrial Hygienist (CIH) and Certified 
Associate Industrial Hygienist (CAIH). 

The outlook for industrial hygienists is about as fast as average growth.  Federal 
and state laws guarantee the right to a safe and healthful workplace.  Employers 
increasingly recognize the value of preventing work-related illness. 

 
Environment Health Careers Salaries 

 
Environmental Health Specialist                 39,200 – 72,300 
Industrial Hygienist                 30,590 – 79,530 
 
Need more information?  Go to the Table of Contents/Appendices to find out more about 
the careers, the educational requirements, and opportunities/programs here in Indiana!  
 
Activities 
 
1. Compare and contrast the work environment of these careers.  
2. Select a career in environmental health.   

a. Using Appendix B, identify a post-secondary program that will prepare  
  you for the career you selected.   

b. Using Appendix D, find the tuition for the program you selected. 
c. Using Appendix C, go to the website of the school you selected.  List 3 of  

  the courses you would take during your first semester in this program. 
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Support Services 
 

Environmental Services 
 
 Environmental service careers assure that the health care facility is safe and clean.  
Careers include the facilities manager/maintenance engineer and maintenance employees 
in environmental services. 

 
Facilities Manager/ 

Maintenance Engineer 
The facilities manager/maintenance engineer is responsible for the installation, 

upkeep, and repair of machines, tools, equipment, utilities, and grounds and buildings.  
The manager assures that the building has adequate heat and air conditioning, lights, and 
water.  The facilities manager is responsible for assuring that the equipment and 
building(s) meets safety standards of the Occupational Safety and Health Administration 
(OSHA).  Additional responsibilities include grounds maintenance, security devices, and 
supervising the cleaning of the facility.  The facilities manager/maintenance engineer 
supervises the environmental services personnel. 

Facilities managers/maintenance engineers usually have a bachelor’s degree in 
engineering, science, business administration or industrial relations as well as work 
experience.  The Association for Facilities Engineers offers certification programs which 
allow qualified applicants to use the following credentials: CPE/certified plant engineer, 
CPMM/Certified Plant Maintenance Manager, or CPS/Certified Plant Supervisor. 

Employment in this field is expected to grow about as fast as average. 
 

 
 

Tamara Wood, Environmental Services, Columbus Regional Hospital 
“In the future, I plan to continue my education and obtain a bachelor’s degree in 
nursing.” 
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Maintenance Employees/ 
Environmental Services Employees 

The maintenance employees repair and maintain machines, mechanical 
equipment, and buildings.  They work on plumbing, electrical, and air-conditioning and 
heating systems. They build and repair roofs, windows, doors, floors, woodwork, and 
other parts of building structures. They also maintain and repair specialized equipment 
and machinery found in the facility. Typical duties include fixing faulty electrical 
switches, repairing air-conditioning motors, and unclogging drains.  They maintain the 
grounds.  Maintenance employees also clean the facility. 
 Entry-level jobs in maintenance require a high school diploma and on-the-job 
training.  Employees in the maintenance department are usually experienced in some 
aspect of maintenance such as heating and cooling technicians, plumbers, electricians, or 
gardeners.  The educational preparation may be through associate’s degree or certificate 
programs at community colleges.  
 Job growth is expected to be about as fast as average through 2014. 
 

Environmental Services Careers Salaries 
 
Facilities Manager/ Maintenance Engineer                        31,500 – 89,840 
Maintenance Employee                        18,096 – 48,672 
 
Need more information?  Go to the Table of Contents/Appendices to find out more about 
the careers, the educational requirements, and opportunities/programs here in Indiana!   
 
Activity 
 
1. Select an environmental services career.   

a. Identify a program that will prepare you for the career you selected.  Use  
  Appendix B for post-secondary programs.  

b. Using Appendix D, find the tuition for the program you selected. 
c. Using Appendix C, go to the website of the school you selected.  List 3 of  

  the courses you would take during your first semester in this program. 
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Support Services 
 

Food Services 
 

Food services provide nutritious, appetizing meals for patients, staff, and the 
community.  Some hospital food service departments supply community programs such 
as Meals on Wheels.  Careers in food service include the food service manager and food 
service employee. 
 

Food Service Manager 
Food service departments are managed by food service supervisors or 

management dietitians (see Dietetic Careers).  Food service managers are responsible for 
the daily operations of food preparation in the healthcare facility. In addition to 
coordinating activities among various departments including the kitchen and dining 
room, food service managers ensure that patients and customers are satisfied.  They 
oversee the inventory and ordering of food, equipment, and supplies and arrange for the 
routine maintenance and upkeep of the equipment and facilities. Managers generally are 
responsible for the administrative and human-resource functions. 

Managers are usually experienced workers with an associates or bachelor’s degree 
in food service management.  

Employment of food service managers is expected to grow about as fast as 
average through 2014.  Food service manager jobs are expected to increase in health care 
facilities, but growth will be slowed as contracting food services increases. 

 

 
 

Connie Wilkerson, Food Services, Columbus Regional Hospital 
“One of the best things about my career is that I get to help people.” 

 
 



 111 

Food Service Employees 
Food service employees include chefs, cooks, and food preparation workers.  

They prepare, season, and cook a variety of foods to meet the specific needs of the 
patients, staff, and customers.  Chefs and cooks create recipes and prepare meals. Food 
preparation workers may peel and cut vegetables, trim meat, prepare poultry, and perform 
other duties such as keeping work areas clean and monitoring temperatures of ovens and 
stovetops.  The food service employees prepare the patients’ food trays with the 
appropriate type and amount of food.  They deliver the food trays to the patients.  Their 
responsibilities also include cleaning work areas, equipment, utensils, dishes, and 
silverware. 

Food service employees are usually trained on the job.  A high school diploma is 
not required for entry-level jobs, but it is recommended for those planning a career as a 
cook or chef. 

Overall employment of chefs, cooks, and food preparation workers is expected to 
increase about as fast as average (12.6%) through 2014. 
 

Food Service Careers Salaries 
 
Food Service Manager                 24,500 – 68,860 
Food Service Employee  
          Institutional Cook                 12,646 – 28,538 
          Food Preparation Worker                 12,418 – 24,752 
 
Need more information?  Go to the Table of Contents/Appendices to find out more about 
the careers, the educational requirements, and opportunities/programs here in Indiana!   
 
Activity 
 
1. Select a food services career.   

a. Identify a program that will prepare you for the career you selected.  Use  
  Appendix B for post-secondary programs.  

b. Using Appendix D, find the tuition for the program you selected. 
c. Using Appendix C, go to the website of the school you selected.  List 3 of  

  the courses you would take during your first semester in this program. 
 
  
 
 



 112 

References 
 
Badasch, S., & Chesebro, D. (6th ed.).  (2004).  Introduction to Health Occupations.   
 

Upper Saddle River, New Jersey: Brady/Prentice Hall. 
 
Catalogues on-line (2005-2006).  Indiana College, Universities, and Vocational- 

 
Technical Schools.  See Appendix C. 

 
Choices 2006 http://www.choices.org 
 
Choose Your Path: 2005-2006 Indiana College Guidebook.  (2005).  Indianapolis,  
 
 Indiana:  Independent Colleges of Indiana. 
 
Daby, T., Feingold, S. & Katz, B.  (Eds.).  (2002).  Career Information Center: Health 7.   
 
 (8th ed.).  New York: Macmillan Reference USA. 
 
Farr, M.  (Ed.).  O*Net, Dictionary of Occupational Titles (3rd ed.).  (2004).  Indianapolis,  
 
 Indiana: JIST Publishing. 
 
Gerdin, J.  (3rd ed.).  (2003).  Health Careers Today.  St. Louis: Mosby Lifeline. 
 
Health Careers Organizations on-line.  See Appendix A. 
 
IDEAnet.  Office of Career and Technical Education 
 
 http://www.doe.state.in.us/octe/health/html 
 
InDemand: Careers in Health Care Issue 4.  (2005).  U.S. Department of Labor.   
 
 McGraw-Hill Companies. 
 
Indiana College Network “Search for Programs.” 
 
 http://www.icn.org 
 
Indiana…Next: A Guide to Life after High School.  (2005).  Indiana Department of  
 
 Education. 
 
 
 



 113 

Learn More Resource Center (formerly ICPAC) 
 
 http://www.learnmoreindiana.org 
 
National Health Care Skill Standards Getting to the Workplace  (4th ed.).  (2003, June).   
 
 National Consortium on Health Science and Technology Education. 
 
Occupational Outlook Handbook 2006-2007  (2006, February).  U.S. Department of  
 
 Labor, Bureau of Labor Statistics.  Lanhan, Maryland: Bernan Press. 
 
Occupational Outlook Handbook  (2005, December).  U.S. Department of  
  

Labor, Bureau of Labor Statistics.  http://www.bls.gov/oco 
 
Simmers, L.  (2004).  Introduction to Health Science Technology.  Clifton Park, New 
 
 Jersey: Delmar Learning. 
 
 
 



 114

 Appendix A 
 State and National Health Careers Organizations 

  
Accreditation Commission for Acupuncture and Oriental Medicine (ACAOM) 
Maryland Trade Center #3 
Greenway Center Drive Suite 820 
Greenbelt, MD 20770 
(301) 313-0855 
www.acaom.org 
 
Accrediting Commission on Education for Health Services Administration (ACEHSA) 
730 Eleventh Street NW 
Washington, DC 20001 
www.acehsa.org 
 
American Academy of Anesthesiologist Assistants (AAAA) 
P.O. Box 13978 
Tallahassee, FL 32317 
(805) 656-8848 
www.anesthetist.org 
 
American Academy of Cardiovascular Perfusion 
P.O. Box 468 
Pell City, AL 35125 
(205) 338-6355 
www.aacp.org 
 
American Academy of Forensic Sciences (AAFS) 
410 North 21st Street 
Colorado Springs, CO 80904 
(719) 636-1100 
www.aafs.org 
 
American Academy of Orthotists and Prosthetists 
526 King Street Suite 201 
Alexandria, VA 22314 
(703) 836-0788 
www.oandp.org 
 
American Academy of Physician Assistants (AAPAP) 
950 North Washington St. 
Alexandria, VA 22314 
(703)836-2272 
www.aapa.org 
 
American Animal Hospital Association (AAHA) 
12575 W. Bayaud Avenue 
Lakewood, CO 80228 
(303) 986-2800 
www.aahanet.org 
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American Art Therapy Association 
5999 Stevenson Avenue 
Alexandria, VA 22304 
www.arttherapy.org 
 
American Association of Acupuncture and Oriental Medicine 
1925 West County Road B2 
Roseville, MN 55113 
(651)631-0204 
www.aaaom.org 
 
American Association of College of Pharmacy (AACP) 
1426 Prince Street 
Alexandria, VA 22314 
(703) 739-2330 
www.aacp.org 
 
American Association of Colleges of Podiatric Medicine (AACPM) 
15850 Crabbs Branch Way Suite 320 
Rockville, MD 20855 
(800) 922-9266 
www.aacpm.org 
 
American Association for Marriage and Family Therapy  
112 South Alfred Street 
Alexandria, VA 22314 
(703) 838-9808 
www.aamft.org 
 
American Association of Medical Assistants (AAMA) 
20 North Wacker Drive 
Suite 1575 
Chicago, IL 60606 
(312) 899-1500 
www.aama-ntl.org 
 
American Association of Medical Dosimetrists 
One Physics Ellipse 
College Park, MD 20740 
(301) 209-3320 
www.medicaldosimetry.org 
 
American Association of Pharmacy Technicians 
P.O. Box 1477 
Greensboro, NC 27402 
(877) 368-4771 
www.pharmacytechnician.com 
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American Association for Medical Transcription (AAMT) 
100 Sycamore Avenue 
Modesto, CA 95354 
(800) 982-2182 
www.aamt.org 
 
American Association for Respiratory Care (AARC) 
9425 N. MacArthur Blvd. Suite 100 
Irving, TX 75063 
(972) 243-2272 
www.aarc.org 
 
American Association of Pathologist Assistants 
Rosewood Office Plaza Suite 300N 
1711 W. county road B 
Roseville, MN 55113 
(800) 532-2272 
www.pathologistsasssistants.org 
 
American Board for Certification of Orthotics and Prosthetics, Inc. 
330 John Carlyle Street Suite 210 
Alexandria, VA 22314 
(703) 836-7114 
www.abcop.org 
 
American Board of Industrial Hygienists 
6015 West St. Joseph Street Suite 102 
Lansing, MI 48917 
(517) 321-2638 
www.abih.org 
 
American Chiropractic Association (ACA)  
1701 Clarendon Blvd. 
Arlington VA 22209 
(703) 276-8800 
www.amerchiro.org 
 
American College of Health Care Administrators (ACHCA) 
300 North Lee Street Suite 301 
Alexandria, VA 22314 
(703) 739-7900 
www.achca.org 
 
American College of Sports Medicine (ACSM) 
401 West Michigan Street 
Indianapolis, IN 46206 
(317) 637-9200 
www.acsm.org 
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American Council on Exercise (ACE) 
4851 Paramount Drive 
San Diego CA 92123 
(800) 825-3636 
www.acefitness.org 
 
American Dance Therapy Association 
2000 Century Plaza, Suite 108 
10632 Little Patuxant Parkway 
Columbia, Maryland 21044 
(410) 997-4040 
www.adta.org 
 
American Dental Assistants Association (ADAA) 
35 East Wacker Drive Suite 1730 
Chicago IL 60601 
(312) 541-1550 
www.dentalassistant.org 
 
American Dental Association (ADA) 
211 East Chicago Avenue 
Chicago, IL 60611 
(312) 440-2500 
www.ada.org 
 
American Dental Hygienists’ Association (ADHA) 
444 N. Michigan Ave., Ste. 3400 
Chicago IL 60611 
(312) 440-8900 
www.adha.org 
 
American Dietetic Association (ADA) 
120 South Riverside Plaza Suite 2000 
Chicago, IL 60606 
(800) 877-1600 
www.eatright.org 
 
American Health Information Management Association (AHIMA) 
233 North Michigan Avenue  
21st Floor 
Chicago, IL 60601 
(312) 233-1100 
www.ahima.org 
 
American Hospital Association (AHA) 
One North Franklin 
Chicago, IL 60606 
(312) 422-3000 
www.hospitalconnect.com 
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American Kinesiotherapy Association 
PO Box 1390 
Hines, IL 60141 
(800) 296-2582 
www.akta.org 
 
American Medical Association (AMA) 
515 North State Street 
Chicago, IL 60610 
(800) 621-8335 
www.ama-assn.org 
 
American Medical Billing Association (AMBA) 
4297 Forrest Drive 
Sulphur, OK 73086 
(580) 622-2624 
www.ambanet.net 
 
American Medical Informatics Association 
4915 St. Elmo Avenue Suite 401 
Bethesda, MD 20814 
(301) 657-1291 
www.amia.org 
 
American Medical Technologists (AMT) 
10700 West Higgins Road 
Rosemont, IL 60018 
(847) 823-5169 
www.amt.com 
 
American Mental Health Counselors Association 
801 N. Fairfax Street Suite 304 
Alexandria, VA 22314 
(800) 326-2642 
www.amhca.org 
 
American Music Therapy Association (AMTA) 
8455 Colesville Rd. Suite 1000 
Silver Spring, MD 20910 
(301) 589-3300 
www.musictherapy.org 
 
American Nurses Association (ANA) 
8515 Georgia Avenue Suite 400 
Silver Spring, MD 20910 
(800) 274-4262 
www.nursingworld.org 
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American Occupational Therapy Association (AOTA)  
4720 Montgomery Lane  
PO Box 31220 
Bethesda, MD 20824 
(301) 652-2682 
www.aota.org 
 
American Optometric Association 
243 N. Lindbergh Blvd. 1st Floor 
St. Louis MO 63141 
(800) 365-2219 
www.aoa.org 
 
American Orthoptic Council (AOC) 
3914 Nakoma Road 
Madison, WI 53711 
(608) 233-5383 
www.orthoptics.org 
 
American Osteopathic Association (AOA) 
142 East Ontario Street 
Chicago, Il 60611 
(800) 621-1773 
www.aoa-net.org 
 
American Physical Therapy Association (APTA) 
1111 N. Fairfax St. 
Alexandria VA 22314 
(800) 999-2782 
www.apta.org 
 
American Podiatric Medical Association (APMA) 
9312 Old Georgetown Road 
Bethesda, MD 20814 
(800) 922-9266 
www.apma.org 
 
American Psychological Association 
750 First Street, NE 
Washington, DC 20001-4242 
(800) 374-2721 
www.apa.org 
 
American Public Health Association (APHA) 
800 “I” Street 
Washington, DC 20001 
(202) 777-2742 
www.apha.org 
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American Society for Clinical Laboratory Sciences (ASCLS) 
6701 Democracy Blvd. Suite 300 
Bethesda, MD 20817 
(301) 657-2768 
www.ascls.org 
 
American Society for Healthcare Risk management 
One North Franklin Street 
Chicago, IL 60606 
(312) 422-3980 
www.ashrm.org 
 
American Society of Cardiovascular Professionals 
910 Charles Street 
Fredericksburg, VA 22407 
(504) 370-0120 
 
American Society of Clinical Pathologists 
33 West Monroe Suite 1600 
Chicago, IL 60603 
(800) 267-2727 
www.ascp.org 
 
American Society of Cytopathology 
400 West 9th Street Suite 201 
Wilmington, DE 19801 
(302) 429-8802 
www.cytopathology.org 
 
American Society of Electroneurodiagnostic Technologists 
204 West Seventh Street 
Carroll, IA 51401 
(712) 792-2978 
www.aset.org 
 
American Society of Exercise Physiologists 
1200 Kenwood Avenue 
Duluth, MN 55811 
(218) 723-6297 
www.asep.org 
 
American Society of Health-System Pharmacists 
7171 Wisconsin Avenue 
Bethesda, MD 20814 
(301) 657-3000 
www.ashp.org 
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American Society of Ocularists 
P.O. Box 608 
Earlysville, VA 22936 
(866) 973-4066 
www.ocularist.org 
 
American Society of Phlebotomy Technicians 
P.O. Box 1831 
Hickory, NC 28603 
(828) 294-0078 
www.aspt.org 
 
American Society of Podiatric Medical Assistants 
2124 South Austin Blvd 
Cicero, IL 60804 
(888) 882-7762 
www.aspma.org 
 
American Society of Radiologic Technologists 
15000 Central Ave. S.E. 
Albuquerque NM 87123-3917 
(800) 444-2778 
www.asrt.org 
 
American Speech-Language-Hearing Association (ASHA) 
10801 Rockville Pike 
Rockville, MD 20852 
(800) 498-2071 
www.asha.org 
 
American Therapeutic Recreation Association (ATRA) 
1414 Prince Street Suite 204 
Alexandria, VA 22314 
(703) 683-9420 
www.atra-tr.org 
 
American Veterinary Medical Association (AVMA) 
1931 North Meacham Road Suite 100 
Schaumburg IL 60173 
(847) 925-8070 
www.avma.org 
 
Association for Applied Psychophysiology and Biofeedback (AAPB) 
10200 W. 44th Ave., Ste. 304 
Wheat Ridge CO 80033 
(800) 477-8892 
www.aapb.org 
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Association for Facilities Engineering 
8160 Corporate Park Drive Suite 125 
Cincinnati, OH 45242 
(513) 489-2473 
www.afe.org 
 
Association for the Advancement of Medical Instrumentation (AAMI) 
1110 North Glebe Road Suite 220 
Arlington, VA 22201 
(703) 525-4890 
www.aami.org 
 
Association of Genetic Technologists (AGT) 
P.O. Box 15945-288 
Lenexa, KS  66285 
(913) 541-0497 
www.agt-info.org 
 
Association of Medical Illustrators (AMI) 
P.O. Box 1897 
Lawrence, KS 66044 
(866) 393-4264 
www.medical-illustrators.org 
 
Association of Schools of Allied Health Professions (ASAHP) 
1730 M. Street NW Suite 500 
Washington, DC 20036 
(202) 293-4848 
www.asahp.org 
 
Association of Surgical Technologists (AST) 
6 West Dry Creek Circle 
Littleton, CO 80120 
(303) 694-9130 
www.ast.org 
 
Association of Technical Personnel in Ophthalmology 
2025 Woodlane Drive 
St. Paul, MN 55125 
(800) 284-3937 
www.atpo.org 
 
Association of University Programs in Health Administration (AUPHA) 
2000 14th Street North Suite 780 
Arlington, Virginia 22201 
(703) 894-0940 
www.aupha.org 
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Biomedical Engineering Society (BMES) 
8401 Corporate Drive Suite 140 
Landover, MD 20785 
(301) 459-1999 
www.bmes.org 
 
Commission on Accreditation of Allied Health Education Programs (CAAHEP) 
1361 Park Street 
Clearwater, FL 33756 
(727) 210-2350 
www.caahep.org 
 
Council on Education for Public Health (CEPH) 
800 Eye Street NW Suite 202 
Washington, DC 20001 
(202) 789-1050 
www.ceph.org 
 
Council on Naturopathic Medical Education 
P.O. Box 178 
Great Barrington, MA 01230 
www.cnme.org 
 
Indiana Professional Licensing Agency (PLA) (formerly Health Professions Bureau) 
402 West Washington Street, Room 041 
Indianapolis, IN 46204 
(317) 232-2980 
www.in.gov/pla 
 
International Association of Healthcare Central Service Materiel Management 
213 West Institute Place Suite 307 
Chicago, IL 60610 
(800) 962-8272 
www.iahcsmm.org 
 
Health Professions Network 
1850 Samuel Marse Drive 
Reston, VA 20190 
(703) 708-9000 
www.healthprofessionsnet.org 
 
Health and Sciences Communications Association (H & SCA) 
39 Wedgewood Drive Suite A 
Jewett City, CT 06351 
(800) 376-5915 
www.hesca.org 
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Learn More Resource Center (formerly ICPAC) 
201 N. Rose Avenue Suite 2100 
Bloomington, IN 47405 
(800) 992-2076 
www.learnmoreindiana.org 
 
Joint Commission on Allied Health Personnel in Ophthalmology 
2025 Woodlane Drive 
St. Paul MN 55125 
(800) 284-3937 
www.jcahpo.org 
 
Liaison Council on Certification for the Surgical Technologist 
6 West Dry Creek Circle Suite 100 
Littleton, CO 80120 
(800) 707-0057 
www.lcc-st.org 
 
Medical Dosimetrist Certification Board 
15000Commerce Parkway Suite C 
Mt. Laurel, NJ 08054 
(866) 813-6322 
www.mdcb.org 
 
National Academy of Opticianry 
8401 Corporate Drive Suite 605 
Landover, MD 20785 
(301) 577-4828 
www.nao.org 
 
National Association for Practical Nurse Education and Service (NAPNES) 
P.O. Box 25647 
Alexandria, VA 22313 
(703) 933-1003 
www.napnes.org 
 
National Association of Emergency Medical Technicians (NAEMT) 
P.O. Box 1400 
Clinton, MS 39060 
(800) 346-2368 
www.naemt.org 
 
National Association of Social Workers (NASW) 
750 First Street, N.E. Suite 700 
Washington, DC 200002-4241 
(202) 408-8600 
www.naswdc.org 
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National Association of Veterinary Technicians in America 
P.O. Box 224 
Battle Ground, IN 47920 
(765) 742-2216 
www.navta.net 
 
National Board for Certification in Dental Laboratory Technology (NBC) 
325 John Know Road #L103 
Tallahassee, FL 32303 
(800) 684-5310 
www.nbccert.org 
 
National Board for Respiratory Care 
8310 Nieman Road 
Lenexa, KS 66214 
(913) 599-4200 
www.nbrc.org 
 
National Certification Agency for Medical Laboratory Personnel, Inc. (NCA) 
P.O. Box 15945-289 
Lenexa, KS 66285 
(913) 438-5110 
www.nca-info.org 
  
National Environmental Health Science and Protection Accreditation Council (EHAC) 
2632 SE 25th Avenue Suite D 
Portland, OR 97202 
(503) 235-6047 
www.ehacoffice.org 
 
National Examining Board of Ocularists 
625 First Avenue Suite 200 
Coralville, IA 52241 
(319) 339-1125 
www.neboboard.org 
 
National Health Council 
1730 M St. NW., Ste. 500 
Washington DC 20036 
(202) 785-3910 
www.nationalhealthcouncil.org 
 
National League for Nursing (NLN) 
61 Broadway 
New York, NY 10006 
(800) 669-9656 
www.nln.org 
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National Registry of Emergency Medical Technicians (NREMT) 
Rocco V. Morando Bldg. 
6610 Busch Blvd 
P.O. Box 29233 
Columbus, OH 43229 
(614) 888-4484 
www.nremt.org 
 
National Society of Hypnotherapists 
612 S. Jones Blvd. 
Las Vegas, NV 89107 
(702) 595-8588 
www.thensh.com 
 
National Therapeutic Recreation Association 
22377 Belmont Ridge Rd. 
Ashburn VA 20148 
(703) 858-0784 
www.nrpa.org 
 
Physician Assistant Education Association (PAEA) 
300 North Washington St. Suite 505 
Alexandria, VA 22314 
(703) 548-5538 
www.paeaonline.org 
 
Professional Risk Managers International Association (PRMIA) 
www.prmia.org 
 
Risk and Insurance Management Society (RIMS) 
1065 Avenue of the Americas 
New York, NY 10018 
(212) 286-9292 
www.rims.org 
 
Society of Diagnostic Medical Sonography 
2745 Dallas Parkway Suite 350 
Plano, RX 75093 
(800) 229-9506 
www.sdms.org 
 
Updated 6/06 
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Appendix B 
Indiana’s Post-Secondary Health Careers Programs 

 
Check the school you plan to attend to determine current availability of the program. 
 
Career      Program 
 
Art Therapy     Marian College 
 
Athletic Training    Anderson University 
      Ball State University 
      DePauw University 
      Franklin College 
      Indiana State University 
      Indiana University Bloomington 
      Indiana Wesleyan 
      Manchester College 
      Purdue University West Lafayette 
      University of Indianapolis 
 
Biomedical Electronics Technology/  Indiana University Purdue University Indianapolis 
Biomedical Technology   Ivy Tech 
      Vincennes University 
 
Biotechnology     Ivy Tech 
      Purdue University West Lafayette 
 
Biomedical Engineering   Indiana Tech 
      Indiana University Purdue University Indianapolis 
      Purdue University West Lafayette 
      Rose-Hulman Institute of Technology 
 
Central Service Technician   C4 Columbus Area Career Connection/Ivy Tech 
      Methodist Hospital of Indiana 
 
Clinical Laboratory Science   See Medical Technology. 
 
Counseling     Many universities offer degrees in counseling. 
 
Cytotechnology    Indiana University Purdue University Ft. Wayne 
      Indiana University Purdue University Indianapolis 
      Saint Mary’s College 
 
Dental Assisting    C4 Columbus Area Career Connection/Ivy Tech 
      Indiana University Northwest 
      Indiana University South Bend 
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Dental Assisting, continued   Indiana University Purdue University Ft. Wayne 
      Ivy Tech 
      Professional Careers Institute 
      University of Southern Indiana 
 
Dental Hygiene    Indiana University Kokomo 
      Indiana University Northwest 
      Indiana University South Bend 
      Indiana University Purdue University Ft. Wayne 
      Indiana University Purdue University Indianapolis 
      University of Southern Indiana 
      Vincennes University 
 
Dental Laboratory Technology  Indiana University Purdue University Ft. Wayne 
 
Dentistry     Indiana University School of Dentistry Indianapolis 
 
Dietetic Technology    Ball State University 
      Vincennes University 
 
Dietetics     Ball State University 
      Indiana State University 
      Indiana University Bloomington 
      Purdue University West Lafayette 
 
Electroneurodiagnostic Technology  Methodist Hospital of Indiana 
 
Emergency Medical Technology  Ivy Tech 

Purdue University Calumet 
      Vincennes University 
      Wishard Health Services 

Many hospitals offer this program. 
 
Environmental Health Sciences  Indiana State University 
      Indiana University Purdue University Indianapolis 
      Purdue University West Lafayette 
 
Exercise Science    Anderson University 
      Ball State University 
      DePauw University 
      Hanover College 
      Huntington University 
      Indiana University Bloomington 
      Indiana Wesleyan 
      Manchester College 
      University of Evansville 
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      University of Southern Indiana 
      Valparaiso University 
Forensic Science    Tri-State University 
      Vincennes University 
 
Health Care Management/   Calumet College of St. Joseph 
Health Services Management/  Indiana University South Bend 
Health Services Administration  Indiana University Purdue University Indianapolis 
      Ivy Tech 
      University of Evansville 
      University of Phoenix 
      University of Southern Indiana 
      Vincennes University 
 
Health Information Administration/  Davenport University 
Health Information Management  Indiana University Northwest 
      Indiana University Purdue University Ft. Wayne 
      Indiana University Purdue University Indianapolis 
      Vincennes University 
 
Health Information Technology  Davenport University 
      Ivy Tech 
 
Health Insurance Claims Management Davenport University 
 
Health Systems Management   Indiana University South Bend 
       
Health Science    Ancilla College 
      Ball State University 
      Indiana University Bloomington 
      Purdue University West Lafayette 
      University of Saint Francis 
      University of Southern Indiana 
 
Health Services Administration  Davenport University 
      Lakeshore 
 
Histotechnology    Indiana University Purdue University Indianapolis 
 
Kinesiology     Indiana University Bloomington 
      Purdue University West Lafayette 
 
Massage Therapy    Alexandria School of Scientific Therapeutics 
      Davenport University 
      Ivy Tech 
      MedTech College 
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      Olympia College 
      Professional Careers Institute 
Massage Therapy, continued   Sawyer College 
      Vincennes University 
 
Medical Assisting    Brown Mackie College 
      Davenport University  
      Indiana Business College 
      International Business College 
      Ivy Tech 
      MedTech College 
      Methodist Hospital of Indiana 
      Olympia College 
      Professional Careers Institute 
      Sawyer College 
 
Medical Coding/Billing   Brown Mackie College 
      Davenport University 
      Indiana Business College 
      Indiana University Kokomo 
      Indiana University Southeast 
      MedTech College 
      Sawyer College 
 
Medical/Dental Office Administration MedTech College 
 
Medical Imaging Technology   Indiana University Kokomo 
      Indiana University Purdue University Indianapolis 
 
Medical Laboratory Technology  Ivy Tech 
 
Medical Technology/    Ball State University 
Clinical Laboratory Science   Franklin College 
      Indiana State University 
      Indiana University Northwest 
      Indiana University Southeast 
      Indiana University Purdue University Ft. Wayne 
      Indiana University Purdue University Indianapolis 
      Indiana Wesleyan 
      Manchester College 
      Marian College 
      Purdue University Calumet 
      Purdue University West Lafayette 
      Saint Joseph’s College 
      Saint-Mary-of-the-Woods College 
      Saint Mary’s College 
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      University of Indianapolis 
 
Medical Transcription    Davenport University 
      Indiana University Southeast 
      Ivy Tech 
 
Medicine     Indiana University School of Medicine Indianapolis 
 
 
Music Therapy    Indiana University Purdue University Ft. Wayne 
      Saint-Mary-of-the-Woods College 
 
Nuclear Medicine Technology  Ball State University 
      Indiana University Purdue University Indianapolis 
 
Occupational Therapy    Indiana University Purdue University Indianapolis 
      University of Southern Indiana 
 
Occupational Therapy Assisting  Brown Mackie College 
      University of Southern Indiana 
 
Optometric Technology   Indiana University Bloomington 
 
Optometry     Indiana University School of Optometry Bloomington 
 
Pathology Assisting    Indiana University Purdue University Indianapolis 
 
Paramedic Science    Indiana University Kokomo 
      Indiana University Purdue University Indianapolis 
      Ivy Tech 
      Vincennes University 
 
Pharmacy     Butler University 
      Purdue University West Lafayette 
 
Pharmacy Assisting    MedTech College 
 
Pharmacy Technician    Ivy Tech  
      Methodist Hospital of Indiana 
      Vincennes University 
 
Phlebotomy     Davenport University 
      Ivy Tech 
      MedTech College 
 
Physical Therapy    Indiana University Purdue University Indianapolis 
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      University of Evansville 
      University of Indianapolis 
Physical Therapy, continued   University of Saint Francis 
 
Physical Therapy Assisting   Brown Mackie College 
      Ivy Tech 
      University of Evansville 
      University of Indianapolis 
      University of Saint Francis 
      Vincennes University 
 
Physician Assistant    Butler University 
 
Practical Nurse (LPN)    Brown Mackie College 
      Davenport University 
      Ivy Tech 
      J. Everett Light Career Center 
      Marion Community School of Practical Nursing 
      Olympia College 
      Vincennes University 
 
Psychology     Many universities in Indiana offer degrees in  
      psychology.   
 
Public Health     Indiana University Bloomington 
      Indiana University Purdue University Indianapolis 
 
Radiation Therapy    Ball State University 
      Indiana University Purdue University Indianapolis 
      Ivy Tech 
 
Radiography/     Ball State University 
Radiologic Technology/   Columbus Regional Hospital 
Radiologic Health Science   Ft. Wayne School of Radiography 
      Good Samaritan Hospital 
      Hancock Regional Hospital 
      Indiana University Kokomo 
      Indiana University Northwest 
      Indiana University South Bend 
      Indiana University Purdue University Ft. Wayne 
      Indiana University Purdue University Indianapolis 
      Ivy Tech 
      King’s Daughter’s Hospital 
      Purdue University West Lafayette 
      Reid Hospital 

     St. Vincent Health/ 
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St. Joseph Hospital Radiography Program 
      University of Saint Francis 
Radiography, continued   Vincennes University 
 
Recreation Therapy    Huntington University 
      Indiana State University 
      Indiana University Bloomington 
 
Registered Nurse (RN) 
 
 Associate of Science Nursing (ASN) Ancilla College 
      Bethel College 
      Davenport University 
      Indiana University East 
      Indiana University Kokomo 
      Indiana University Purdue University Columbus  
      Indiana University Purdue University Ft. Wayne 
      Ivy Tech 
      Marian College 
      Purdue University Calumet 
      Purdue University North Central 
      University of Indianapolis 
      University of Saint Francis 
 
 Bachelors of Science Nursing (BSN) Anderson University 
      Ball State University 
      Bethel College 
      Davenport University 
      Goshen College 
      Indiana State University 
      Indiana University Bloomington 
      Indiana University East 
      Indiana University Kokomo 
      Indiana University Northwest 
      Indiana University Purdue University Columbus 
      Indiana University Southeast 
      Indiana University South Bend 
      Indiana University Purdue University Ft. Wayne 
      Indiana University Purdue University Indianapolis 
      Indiana Wesleyan 
      Ivy Tech 
      Marian College 
      Purdue University Calumet  
      Purdue University North Central 
      Purdue University West Lafayette 
      Saint Joseph’s College 
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      Saint Mary’s College 
      St. Elizabeth School of Nursing 
Registered Nurse 
 Bachelor of Science Nursing (BSN), continued      

University of Evansville 
      University of Indianapolis 
      University of Saint Francis 
      University of Southern Indiana 
      Valparaiso University 
 
 Masters of Science Nursing (MSN) Anderson University (MSN/MBA) 
      Ball State University 
      Bethel College 
      Indiana State University 
      Indiana University Purdue University Ft. Wayne 
      Indiana University Purdue University Indianapolis 
      Purdue University Calumet 
      University of Indianapolis 
      University of Saint Francis 
      University of Southern Indiana 
      Valparaiso University 
 
 Doctorate Nursing (PhD)  Indiana University Purdue University Indianapolis 
 
Respiratory Therapy    Ball State University 
      Indiana University Northwest 
      Indiana University Purdue University Indianapolis 
      Ivy Tech 
      University of Indianapolis 
      University of Southern Indiana 
 
Social Work     Ball State University 
      Butler University 
      Goshen College 
      Grace College 
      Huntington University 
      Indiana State University 
      Indiana University Bloomington 
      Indiana University East 
      Indiana University Northwest 
      Indiana University South Bend 
      Indiana University Purdue University Indianapolis 
      Indiana Wesleyan 
      Manchester College 
      Purdue University North Central 
      Saint Joseph’s College 
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      Saint Mary’s College 
      Taylor University-Fort Wayne 
Social Work, continued   Taylor University-Upland 
      University of Indianapolis 
      University of Saint Francis 
      University of Southern Indiana 
 
Speech Language Pathology/   Ball State University 
Audiology     Butler University 
      Indiana State University 
      Indiana University Bloomington 

Indiana University Purdue University Ft. Wayne 
Purdue University West Lafayette 

 
Sports Medicine    DePauw University 
 
Surgical Technology    Bloomington Hospital 
      Ivy Tech 
      Methodist Hospital of Indiana 
      Olympia College 
      University of Saint Francis 
      Vincennes University 
 
Veterinary Medicine    Purdue University West Lafayette 
 
Veterinary Technology   International Business College 
      Purdue University West Lafayette 
 
Updated 6/06 
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Appendix C 
Indiana’s Post-Secondary Schools  

 
Alexandria School of Scientific Therapeutics Ancilla College  
809 South Harrison Street    P.O. Box 1     
Alexandria, IN 46001     Donaldson, IN 46513     
(800) 622-8756     (866) 262-4552 
www.assti.com     www.ancilla.edu 
 
Anderson University     Ball State University 
1100 E. Fifth Street     2000 W. University Ave. 
Anderson, IN 46012     Muncie, IN 47306 
(800) 428-6414     (800) 382-8540 
www.anderson.edu     www.bsu.edu 
     
Bethel College      Bloomington Hospital 
1001 West McKinley Ave.    601 West Second Street 
Mishawaka, IN 46545     Bloomington, IN 47402 
(800) 422-4251     (812) 353-6821 
www.bethelcollege.edu    www.bloomingtonhospital.org 
      
Brown Mackie College Ft. Wayne   Brown Mackie College Merrillville 
3000 East Coliseum Blvd.    1000 E. 80th Place, Suite 101N 
Ft. Wayne, IN 46805     Merrillville, IN 46410 
(260) 484-4400     (800) 258-3321 
www.brownmackie.edu    www.brownmackie.edu 
 
Brown Mackie College Michigan City  Brown Mackie College South Bend 
325 East U. S. Hwy. 20    1030 East Jefferson Blvd. 
Michigan City, IN 46360    South Bend, IN 46617 
(800) 519-2416     (574) 237-0774 
www.brownmackie.edu    www.brownmackie.edu 
 
Butler University     C4 Columbus Area Career Connection/Ivy Tech 
4600 Sunset Avenue     230 South Marr Road 
Indianapolis, IN 46208    Columbus, IN 47201 
(800) 368-6852     (812) 376-4202 
www.butler.edu     www.bcsc.k12.in.us 
 
Calumet College of St. Joseph   Columbus Regional Hospital 
2400 New York Avenue    2400 17th Street 
Whiting, IN  46394     Columbus, IN 47201 
(877) 700-9100     (812) 376-5439 
www.ccsj.edu      www.crh.org 
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DePauw University 
313 South Locust Street 
Greencastle, IN 46135 
(765) 658-4800 
www.depauw.edu 
       
Davenport University-Merrillville   Davenport University-South Bend 
8200 Georgia Street     7121 Grape Road 
Merrillville, IN 46410     Granger, IN 46530 
(800) 748-7880     (800) 277-8447 
www.davenport.edu     www.davenport.edu 
 
Earlham College     Ft. Wayne School of Radiography 
801 National Road West    700 Broadway 
Richmond, IN 47374     Ft. Wayne, IN 46802 
(800) 327-5426     (260) 425-3990 
www.earlham.edu     www.ipfw.edu/radiography 
 
Franklin College     Good Samaritan Hospital 
101 Branigin Blvd.     520 S Seventh St 
Franklin, IN 46131     Vincennes, IN 47591 
(317) 738-8000     (812) 885-8011 
www.franklincollege.edu    www.gshvin.org 
 
Goshen College     Grace College 
1700 S. Main St.      200 Seminary Dr. 
Goshen, IN 46526     Winona Lake, IN 46590 
(800) 348-7422     (800) 544-7223 
www.goshen.edu     www.grace.edu 
 
Hancock Regional Hospital    Hanover College 
801 N State Street     P.O. Box 108 
Greenfield, IN 46140     Hanover, IN 47243 
(317) 462-5544     (812) 866-7021 
www.hmhhs.org     www.hanover.edu 
 
Healthy Lifestyle School of Massage Therapy, Inc. Holy Cross College 
303 N. High Street     P.O. Box 308 
Anderson, IN 47305     Notre Dame, IN 46556 
(765) 281-9019     (574) 23908400 
www.hlsmt.com     www.hcc-nd.edu 
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Huntington University    Indiana Business College 
2303 College Ave.     Anderson Columbus Evansville 
Huntington, IN 46750     Ft. Wayne Indianapolis Lafayette 
(260) 356-6000     Marion  Muncie Terre Haute 
www.huntington.edu     www.ibcschools.edu 
 
Indiana Tech 
1600 E. Washington Boulevard 
Fort Wayne, IN 46803 
(260) 422-5561 
www.indianatech.edu 
 
Indiana State University    Indiana University    
200 North Seventh Street    107 S. Indiana Avenue 
Terre Haute, IN 47809    Bloomington, IN 47405  
(800) 468-6478     (812) 855-4848 
www.indstate.edu     www.iub.edu 
 
Indiana University East    Indiana University Kokomo 
2325 Chester Boulevard    P.O. Box 9003 
Richmond, IN 47374     2300 S. Washington St. 
(800) 959-3278     Kokomo, IN 46904 
www.iue.edu      (765) 453-2000 
       www.iuk.edu 
 
Indiana University Northwest    Indiana University Southeast 
3400 Broadway     4201 Grant Line Rd. 
Gary, IN 46408     New Albany, IN 47150 
(219) 980-6500     (812) 941-2333 
www.iun.edu      www.ius.edu 
   
Indiana University South Bend       Indiana University Purdue University Columbus 
1700 Mishawaka Ave.    4601 Central Avenue 
P.O. Box 7111      Columbus, IN 47203 
South Bend, IN 46634    (812) 372-8266 
(574) 237-4872     www.iupuc.edu 
www.iusb.edu      
 
Indiana University Purdue University Fort Wayne 
2101 Coliseum Blvd. East 
Fort Wayne, IN 46805 
(260) 481-6100 
www.ipfw.edu 
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Indiana University Purdue University Indianapolis 
425 University Blvd. 
Indianapolis, IN 46202 
(317) 274-4591 
www.iupui.edu 
 
Indiana University School of Allied Health Sciences 
Coleman Hall, R. 120 
1140 West Michigan St. 
Indianapolis, IN 46202-5119 
(317) 274-4702  
www.sahs.iupui.edu 
 
Indiana University School of Dentistry  Indiana University School of Medicine  
1121 West Michigan St.    Fesler Hall 213 
Indianapolis, IN 46109    1120 South Dr. 
(317) 274-7957     Indianapolis, IN 46202 
www.iusd.iupui.edu     (317) 274-5000 
       www.medicine.iu.edu  
   
Indiana University School of Nursing  Indiana University School of Optometry 
1111 Middle Dr. Room     800 East Atwater Avenue 
Indianapolis, IN 46202    Bloomington, IN 47405 
(317) 274-2806     (812) 855-4447 
www.nursing.iupui.edu    www.opt.indiana.edu     
 
Indiana Wesleyan University    International Business College Ft Wayne 
4201 S. Washington     56699 Country Lane 
Marion, IN 46953     Ft Wayne, IN 46804   
(866) 468-6498     (219) 432-8702 
www.indwes.edu     www.ibcfortwayne.edu 
 
International Business College Indianapolis 
7205 Shadeland Station 
Indianapolis, IN 46256 
(317) 841-6400 
www.ibcindianapolis.edu 
 
Ivy Tech Community College/Anderson  Ivy Tech Community College/Batesville 
104 West 53rd Street     920 County Line Road  
Anderson, IN 46013     Batesville, IN 47006 
(800) 644-4882     (888) 360-0027 
www.ivytech.edu     www.ivytech.edu 
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Ivy Tech Community College/Bloomington  Ivy Tech Community College/Columbus 
200 Daniels Way     4475 Central Avenue 
Bloomington, IN 47404    Columbus, IN 47203 
(812) 332-1559     (812) 372-9925 
www.ivytech.edu     www.ivytech.edu 
 
Ivy Tech Community College/Connersville  Ivy Tech Community College/East Chicago 
717 West 21st Street     410 Columbus Drive 
Connersville, IN 47331    East Chicago, IN 46312 
(765) 825-9394     (219) 392-3600 
www.ivytech.edu     www.ivytech.edu 
 
Ivy Tech Community College/Elkart 
2521 Industrial Parkway 
Elkhart, IN 46516    
(574) 293-4657 
www.ivytech.edu 
 
Ivy Tech Community College/Evansville  Ivy Tech Community College/Ft Wayne 
3501 First Avenue     3800 North Anthony Boulevard 
Evansville, IN 47710     Ft Wayne, IN 46805-1489 
(812) 426-2865     (888) 489-5463 
www.ivytech.edu     www.ivytech.edu 
 
Ivy Tech Community College/Gary   Ivy Tech Community College/Indianapolis 
1440 East 35th Avenue    50 W. Fall Creek Pkwy North Dr. 
Gary, IN 46409-1499     Indianapolis, IN 46208 
(219) 981-1111     (888) 489-5463 
www.ivytech.edu     www.ivytech.edu 
 
Ivy Tech Community College/Kokomo  Ivy Tech Community College/Lafayette 
1815 East Morgan Street    3101 S. Creasy Lane 
Kokomo, IN 46903     P.O. Box 6299 
(765) 459-0561     Lafayette, IN 47903 
www.ivytech.edu     (800) 669-4882 
       www.ivytech.edu 
       
Ivy Tech Community College/Lawrenceburg Ivy Tech Community College/Logansport 
500 Industrial Drive     2815 East Market St. 
Lawrenceburg, IN 47025    Logansport, IN 46947 
(800) 715-1058     (574) 753-5101 
www.ivytech.edu     www.ivytech.edu 
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Ivy Tech Community College/Madison  Ivy Tech Community College/Marion 
590 Ivy Tech Drive     1015 East Third Street 
Madison, IN 47250     Marion, IN 46952 
(800) 403-2190     (800) 554-1159 
www.ivytech.edu     www.ivytech.edu 
 
Ivy Tech Community College/Michigan City Ivy Tech Community College/Muncie 
3714 Franklin      4301 South Cowan Road 
Michigan City, IN 46360    Muncie, IN 47302 
(219) 879-9137     (800) 589-8324 
www.ivytech.edu     www.ivytech.edu 
 
Ivy Tech Community College/Portage 
2610 Portage Mall 
Portage, IN 46368 
(219) 762-9603 
www.ivytech.edu 
 
Ivy Tech Community College/Richmond  Ivy Tech Community College/Sellersburg 
2325 Chester Boulevard    8204 Highway 311 
Richmond, IN 47374     Sellersburg, IN 47172 
(800) 659-4562     (800) 321-9021 
www.ivytech.edu     www.ivytech.edu 
 
Ivy Tech Community College/South Bend  Ivy Tech Community College/Terre Haute 
220 Dean Johnson Blvd.    7999 U.S. Highway 41 
South Bend, IN 46601    Terre Haute, IN 47802 
(574) 289-7001     (800) 377-4882 
www.ivytech.edu     www.ivytech.edu 
 
Ivy Tech Community College/Valparaiso  Ivy Tech Community College/Wabash 
2401 Valley Drive     277 N. Thorne Street 
Valparaiso, IN 46383     Wabash, IN 46992 
(219) 464-8514     (260) 563-8828 
www.ivytech.edu     www.ivytech.edu 
 
Ivy Tech Community College/Warsaw  J. Everett Light Career Center 
3755 Lake City Highway    1908 E. 86th Street 
Warsaw, IN 46580     Indianapolis, IN 46240 
(574) 267-5428     (317) 259-5265 
www.ivytech.edu     www.jelcc.com 
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King’s Daughters’ Hospital     Lakeshore  
One King’s Daughter’s Drive    422 Franklin St 
Madison, IN 47250     Michigan City, IN 46360 
(812) 265-5211      (219) 872-7032 
www.kdhhs.org 
 
Lewis School of Massage Therapy   Manchester College 
3400 Michigan Street     604 College Ave. 
Hobart, IN 46342     North Manchester, IN 46962 
(219) 962-9640     (800) 852-3648 

www.manchester.edu 
 

Marian College      Martin University 
3200 Cold Spring Rd.     2171 Avondale Place   
Indianapolis, IN 46222    Indianapolis, IN 46218 
(800) 772-7264     (317) 543-3235 
www.marian.edu     www.martin.edu 
 
Marion Community School of Practical Nursing MedTech College 
107 S. Pennsylvania Avenue    Heritage Park 1 
Marion, IN 46952     6612 E. 75th Street Suite 300 
(765) 664-9091     Indianapolis, IN 46250 
www.tavtc.net      (317) 845-0100 
       www.medtechcollege.com 
 
Merrillville Beauty College, Inc. 
48 W. 67th Place 
Merrillville, IN 46410 
(219) 769-2232 
 
Methodist Hospital of Indiana, Inc./Clarian Health Midwest Institute of Massage  
I-65 at 21st P.O. Box 1367    15 N. Franklin Suite 120 
Indianapolis, IN 46206    Valparaiso, IN 46383 
(317) 962-5470     (219) 465-0906 
(317) 937-5127      
www.clarian.org       
   
Oakland City University 
143 Lucretia Street 
Oakland City, IN 47660 
(800) 737-5125 
www.oak.edu 
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Olympia College     Professional Careers Institute    
707 East 80th Place Suite 200    7302 Woodland Drive 
Merrillville, IN 46410     Indianapolis, IN 46278 
(888) 741-4271     (317) 299-6001 
www.olympiacollege.edu    www.pcicareers.com 
             
Purdue University     Purdue University Calumet 
W. Lafayette, IN 47907    2200 169th Street 
(765) 494-4600     Hammond, IN 46323 
www.purdue.edu     (219) 989-2400 
       www.calumet.purdue.edu 
 
Purdue University North Central   Regional College of Massage Therapy, Inc.  
1401 S. Hwy. 421     5826 N. Clinton Street   
Westville, IN 46391     Ft. Wayne, IN 46825     
(800) 872-1231     (219) 484-6808 
www.pnc.edu      www.rcmtinc@fortwyane.infi.net 
 
Reid Hospital and Health Care Services 
1401 Chester Blvd. 
Richmond, IN 47374 
(765) 983-3000 
www.reidhosp.com 
      
Rose-Hulman Institute of Technology  St. Elizabeth School of Nursing 
5500 Wabash Ave.     1508 Tippecanoe Street 
Terre Haute, IN 47803    Lafayette, IN 47904 
(812) 877-8213     (765) 423-6400 
www.rose-hulman.edu    www.ste.org 
 
St. Francis Hospitals     Saint Joseph’s College 
Beech Grove, IN     P. O. Box 890 
Indianapolis, IN     Rensselaer, IN 47978 
Mooresville, IN     (800) 447-8781 
www.stfrancishospitals.org    www.saintjoe.edu  
       
St. Joseph Hospital     St. Vincent Hospital 
1970 W Sycamore St.     2001 W 86th Street 
Kokomo, IN 46901     Indianapolis, IN 46410 
(765) 456-5433     (317) 872-3270 
www.stjoseph.stvincent.org    www.stvincent.org 
 
Saint Mary-of-the-Woods College   Saint Mary’s College 
Saint Mary-of-the-Woods, IN 47876   Notre Dame, IN 46556 
(800) 926-7692     (574) 284-4000 
www.smwc.edu     www.saintmarys.edu 
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Sawyer College     Sawyer College 
7833 Indianapolis Blvd.    3803 East Lincoln Highway 
Hammond, IN 46324     Merrillville, IN 46410 
(219) 844-0100     (219) 736-0436 
www.sawyercollege.edu    www.sawyercollege.edu 
  
Taylor University-Fort Wayne   Taylor University 
1025 W. Rudisill Blvd.    236 West Reade Ave. 
Ft. Wayne, IN 46807     Upland, IN 46989 
(800) 233-3922     (765) 998-2751 
www.fw.taylor.edu     www.taylor.edu 
 
Teresa’s School of Therapeutic Massage  Tri-State University  
Kokomo, IN      1 University Avenue    
(765) 455-0570     Angola, IN 46703     
www.ttmassagecenter@juno.com   (260) 665-4100 

www.tristate.edu 
 
University of Evansville    University of Indianapolis 
1800 Lincoln Ave.     1400 E. Hanna Ave. 
Evansville, IN 47722     Indianapolis, IN 46227 
(800) 423-8633     (317) 788-3216 
www.evansville.edu     www.uindy.edu 
 
University of Notre Dame    University of Phoenix   
220 Main Building     8000 Knue Road Suite 150 
Notre Dame, IN 46556    Indianapolis, IN 46250 
(574) 631-5000     www.uoponline.net 
www.nd.edu       
 
University of Saint Francis     University of Southern Indiana 
2701 Spring Street      8600 University Blvd. 
Fort Wayne, IN 46808    Evansville, IN 47712 
(800) 729-4732      (812) 464-8600 
www.sf.edu      www.usi.edu 
 
Valparaiso University     Vincennes University 
Valparaiso, IN 46383     1002 First St. 
(888) 468-2576     Vincennes, IN 47591 
www.valpo.edu     (800) 742-9198 
       www.vinu.edu 
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Vibrant Life Resources School of Holistic Health 
6109 W. Jefferson Blvd. 
Fort Wayne, IN 46804 
(219) 436-8807 
www.vibrantlife@fwi.com 
 
Vincennes University-Jasper Center   Wabash College 
850 College Avenue     P. O. Box 352 
Jasper, IN 47546     Crawfordsville, IN 47933 
(812) 482-3030     (800) 345-5385 
www.vinu.edu      www.wabash.edu 
 
Wishard Health Services 
1001 West 10th Street 
Indianapolis, IN 46202 
(317) 639-6671 
www.wishard.edu 
 
 
Updated 6/06 
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Appendix D 
Tuition 

 
Tuition listed is based on information provided by post-secondary institutions as of 6/06 for an in-state 
undergraduate student. If the tuition rate available was per credit hour only, the yearly tuition listed 
below is based on 15 credit hours per semester.  Tuition does not include room/board, books, or fees. 

SCHOOL     TUITION  

Ancilla College      $  9,830  
Anderson University     $18,900  
Ball State University     $  6,030 
Bethel College  $15,950  

Butler University     $23,774  
Calumet College of St. Joseph    $10,050 

C4 Columbus Area Career Connection/Ivy Tech  $ 2,633 

Columbus Regional Hospital Radiologic Technology $  2,500 

Community Health Network Radiologic Technology $  2,000 
Davenport College  $  7,656 

DePauw University  $26,470 

Earlham College  $27,684 

Franklin College  $19,365  

Ft. Wayne School of Radiography/degree  $  7,500 

Ft. Wayne School of Radiography/certificate  $  4,500 

Good Samaritan Hospital                                               $  1,800 

Goshen College  $19,300  

Grace College  $16,020  

Hancock Memorial  $  3,000 

Hanover College  $21,650 

Holy Cross College  $11,800 

Huntington College  $18,490 

Indiana Business College   $12,980      

Indiana State University  $  6,102 

Indiana Tech  $17,850 

Indiana University Bloomington  $  7,460 

Indiana University East     $  4,475 
Indiana University Kokomo    $  4,694 

Indiana University Northwest    $  4,710 

Indiana University Purdue University Columbus  $  5,625 
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SCHOOL       TUITION  

 

Indiana University Purdue University Ft Wayne  $  6,041  
Indiana University Purdue University Indianapolis $  5,625   
Indiana University School of Dentistry   $18,207  

Indiana University School of Medicine   $20,864 

Indiana University School of Optometry   $13,448 

Indiana University South Bend    $  4,583 
Indiana University Southeast    $  4,698  
Indiana Wesleyan University  $16,184 

Ivy Tech  $  2,633  

J. Everitt Light  $  7,920  

King’s Daughters’ Hospital  $  2,500 

Manchester College  $18,970 

Marian College  $19,060  
Marion Community School of Practical Nursing  $  7,350 

Martin University     $11,560  

MedTech College           * 

Methodist Hospital of Indiana          * 

Oakland City University     $13,200 

Professional Careers Institute Indianapolis  $  9,900 

Purdue University Calumet  $  4,127 

Purdue University North Central  $  4,754 

Purdue University West Lafayette  $10,633 

Reid Hospital  $  2,000 

Rose-Hulman Institute of Technology   $27,048 
Saint Joseph’s College  $20,120 

Saint Mary-of-the-Woods College  $18,600 

Saint Mary’s College  $24,358 

Sawyer College  $12,000  

St. Elizabeth/Saint Joseph’s College  $12,660 

St. Vincent Health/St. Joseph Hospital  $  2,000 

Taylor University-Ft. Wayne  $17,714 

Taylor University-Upland  $20,746 

Tri-State University  $20,230 

University of Evansville  $21,660 

University of Indianapolis  $18,080 

University of Notre Dame  $31,542 
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School  Tuition 

 

University of Phoenix (online)  $14,820 

University of Saint Francis  $17,468 

University of Southern Indiana  $  4,460 

Valparaiso University   $22,750 

Vincennes University  $  3,558  

Wabash College  $23,388 

  

*  Varies depending on program 
 

Updated 6/06 


